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Your No. Our No. Date
PUC/LIC/2025/NSO/60 19t October 2026

Chief Executive Officer

National System Operator (Pvt) Ltd

50, Sir Chittampalam A. Gardiner Mawatha,
Colombo 02

Total System Failure occurred on 17" October 2026

This refers to the Islandwide power failure occurred on 17* October 2026

Under the Condition 3(1) of Electricity Transmission and Bulk Supply License No. EL/T/09-002, you are
hereby informed to submit a preliminary investigation report on the total system failure to the Commission,
including the cause(s) of the total system failure, the system conditions immediately preceding the failure
and details of the system restoration process, at the earliest.

Further, under the condition 30(10) of Electricity Transmission and Bulk Supply Licence No.EL/T/09-002, a
detailed report on the above system failure, including the actions taken and measures proposed to prevent
similar failures in the future, shall be submitted to the Commission on or before 17 November 2026.

Kanchana Siriwardena
Deputy Director General - Industry Services

Level 06, BOC Merchant Tower,
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