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ishÆu fYa%Ksj, fmg%,a" 
NQñf;,a iy ãi,a 

mdßfNda.slhkaf.a whs;sjdislï 
iy j.lSï m%ldYkh





1' oekqïj;a ùfï whs;sh ^R1&

2' iudk ie,lSula ,nd .ekSfï whs;sh ^R2&

3' uQ,sl wjYH;d imqrd,Sfï whs;sh ^R3&

4' mdßfNda.sl wOHdmkhg we;s whs;sh ^R4&

5' úúO ksIamdok f;dard .ekSug iy Ndú;hg we;s whs;sh ^R5&

6' úhoï whlr .ekSfï§ idOdrK;ajhg we;s whs;sh ^R6&

7' ms<shï i|yd we;s whs;sh ^R7&

8' fiajd yd ksIamdok .=Kd;aulNdjh ms<sn| wju m%ñ;Skag we;s whs;sh ^R8&

9' w;a;fkdau;sl fpdaokdj,ska ksoyia ùug we;s whs;sh ^R9&

10' m%isoaO kvq úNd.hl§ kS;shg wkqj jerÈlre nj Tmamq jk ;=re ks¾fodaIs hehs is;Sug we;s whs;sh 

^R10&

11' fm!oa.,sl;ajh" mjq, fyda mßY%hg w;a;fkdau;sl f,i ueÈy;a ùfuka ksoyia ùug we;s whs;sh 

^R11&

12' wdrlaIs; yd fi!LH iïmkak mßirhlg we;s whs;sh ^R12&

13' ¥IKh fyda ndOd ùu fya;=fjka isÿjk ydkshlg jkaÈ ,nd .ekSfï whs;sh ^R13&

14' ryiHNdjh /l.ekSug we;s whs;sh ^R14&

15' Wmøjldß NdKav fyda fiajdjkaf.ka iqrlaIs; ùug iy wdrlaId ùug we;s whs;sh ^R15&

16' jxpksl" /já,sldr fyda fkduÕ hjk f;dr;=rej,g tfrysj oekqïj;a ùug iy wdrlaId 

ùug we;s whs;sh ^R16&

17' oekqïj;a f;aÍï iy ;SrK .ekSug wjYH ksjerÈ f;dr;=re iy lreKq fj; m%fõY ùfï whs;sh 

^R17&

18' wd¾:sl yd ;dlaIKsl ;SrK .ekSfï§ mdßfNda.sl wjYH;d oek .ekSug iy m%ldY lsÍug iy 

ksfhdackh lsÍug we;s whs;sh ^R18&

19' mdßfNda.sl wOHdmkhg we;s whs;sh iy M,odhS f,i l%shd l< yels olaI yd oekqïj;a 

mdßfNda.slfhl= ùfï whs;sh ^R19& 

w - uQ,sl whs;sjdislï

Lksc f;,a ksIamdok yd fiajd iemhSu yd Ndú;h iïnkaOfhka Lksc f;,a mdßfNda.slhkag 

my; i|yka uQ,sl whs;sjdislï we;'

wod< uQ,sl whs;sh ksfhdackh lrk fla;h ^R1 isg R19& fuu m%ldYkfha 2 fldgi hgf;a 

olajd we;s tla tla mdßfNda.sl whs;sjdislu bÈßmsg olajd we;'
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wd - uQ,sl j.lSï

Lksc f;,a ksIamdok yd fiajd iemhSu yd Ndú;h iïnkaOfhka Lksc f;,a mdßfNda.slhkag 

my; i|yka uQ,sl j.lSï we;'

1' ffk;sl yd kshduk rduqjg wkql+, ùfï j.lSu ^O1&

2' NdKav yd fiajd iemhqïlre úiska kS;Hdkql+,j wh lrkq ,nk ishÆu .dia;= f.ùfï j.lSu ^O2&

3' ld¾hlaIu fiajdjla iemhSu iy;sl lsÍu i|yd ksIamdok iy fiajd imhkakkag iydh ,nd 

§fï j.lSu ^O3&   

4' uyck;djf.a mßirh wdrlaId lsÍu iy;sl lsÍfï j.lSu ^O4&

5' ksjerÈ ksIamdokhla iy ld¾hlaIu fiajdjla ,nd .ekSu iy;sl lsÍu msKsi ksIamdok iy 

fiajd imhkakkag f;dr;=re iemhSfï j.lSu ^O5&

6' fiajd imhkakdf.a foam< iy wdh;ksl m%;srEmh wdrlaId lsÍfï j.lSu ^O6&

7' ñ,§ .ekSug fmr ksjerÈ ksIamdokh iy NdKav wdrlaIdldÍj yeisrùu ms<sn|j oekqïj;aj 

isàfï j.lSu ^O7&

8' rcfha wjYH;d iy wNs,dYhkag .re lsÍfï j.lSu ^O8&

9' NdKavhla fyda fiajdjla ms<sn|j ;Dma;su;a fkdùu idOdrK yd wjxl wdldrhlska jHdmdrhg 

iy wfkl=;a mdßfNda.slhskag meñKs,s lsÍfï iy oekqï §fï j.lSu ^O9&

10' iodpdrd;aul mdßfNda.slfhl= ùfï iy ishÆ mdßfNda.slhkaf.a uqo,a jeh jk jxl l%shdjkays 

ksr; fkdùfuka idOdrK ùfï j.lSu ^O10&

11' mßirhg .re lsÍu iy wmo%jH wksis f,i neyer lsÍu iy ¥IKhg odhl ùu je<elaùfï 

j.lSu ^O11&

wod< uQ,sl j.lSu ksfhdackh lrk fla;h ^O1 isg O11& fuu m%ldYkfha 3 fldgi hgf;a olajd 

we;s tla tla mdßfNda.sl j.lSu bÈßmsg olajd we;' 
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bkaOk fyda Lksc f;,a ksIamdok ñ,§ .ekSu 

1' imqrd,sh hq;=" mj;sk ksIamdok b,a,d isàfï whs;shla mdßfNda.slhkag we; ^R1& 

2' lsisÿ jeä ie,ls,a,la fyda fjkiaj ie,lSulska f;drj ksjerÈ .=Kd;aulNdjhlska iy 

m%udKhlska hq;a ksIamdok ,nd .ekSug mdßfNda.slhkag whs;shla we; ^R2& 

3' fmdïmlref.a$mdßfNda.sl iydhlhdf.a jrÈka jerÈ ksIamdokhla fmdïm lsÍu" ;;a;ajfhka nd, 

NdKav iemhSu i|yd m%;sl¾u ,nd .ekSug iy jkaÈ ,nd .ekSug mdßfNda.slhkag whs;shla we; ^R7&    

4' wjYH ksIamdokhla ,nd .; yels ia:dkh ms<sn|j oek .ekSug mdßfNda.slhdg whs;shla we; ^R4& 

5' fmdïmlre úiska wh lrkq ,nk uqo, i|yd ksjerÈ m%udKhlska hq;a .=Kd;aul Lksc f;,a 

ksIamdokhla ,nd .ekSug mdßfNda.slhdg whs;shla we;'

6' kshdulhdg meñKs,s lsÍu i|yd msrjqïyf,a ysñldß;ajh ms<n| f;dr;=re ,nd .ekSug 

mdßfNda.slhdg whs;shla we; ^R1&

7' bkaOk fnod yeÍfï fmdïmfha ksrjoH;dj i;Hdmkh lr .ekSu i|yd úu¾Yk mßud 

i;Hdmk irdj b,a,d isàug mdßfNda.slhkag whs;shla we; ^R5&  

8' ßisÜm;la$ì,am;la ,nd .ekSug mdßfNda.slhdg whs;shla we;' 

9' “ishÆu fYa%Ksj, fmg%,a" NQñf;,a iy ãi,a mdßfNda.slhkaf.a whs;sjdislï iy j.lSï” 
m%ldYkh ms<sn|j oekqïj;a ùug iy mÍlaId lr ne,Su i|yd fiajd ia:dkfhka msgm;la ,nd 

.ekSug mdßfNda.slhkag whs;shla we;'  

10' ;djld,sl iydhl úÿ,s iemhqula ^back up& yryd úÿ,sh wekysàïj,§ mjd wjYH 

ksIamdokhla ,nd .ekSug mdßfNda.slhkag whs;shla we;'

mdßfNda.sl meñKs,s

1' meñKs,s yeisrùfï l%shdmámdáh uÕska úi£u i|yd ljr fyda meñKs,a,la ^Lksc f;,a 

ksIamdok iemhSu yd Ndú;h iïnkaOfhka& lsÍug mdßfNda.slhkag whs;shla we; ^R7&

2' my; i|yka ia:dkj,§ Lksc f;,a ksIamdok iemhSu yd Ndú;h iïnkaOfhka ;emEf,ka" 

*elaia uÕska fyda úoHq;a ;emEf,ka fyda jdÑlj ^meñK fyda ÿrl:kfhka& meñKs,s lsÍug 

mdßfNda.slhdg whs;shla we;'

 w&  ,xld Lksc f;,a kS;s.; ixia:dj iïnkaOfhka kï" wod< m%dfoaYSh ld¾hd,h"  

  mdßfNda.sl fiajd tallh fyda ksfhdacH idudkHdêldß ^wf<úlrK& ld¾hd,h

 wd& ,xld bkaÈhdkq f;,a iud.u iïnkaOfhka kï wod< m%dfoaYSh l<uKdlref.a   

  ld¾hd,h fyda ,xld bkaÈhdkq f;,a iud.fï m%Odk ld¾hd,fha l<uKdldr ^wf<ú&  

  fyda fjk;a n,h,;a n,m;%,dNsfhl= iïnkaOfhka kï" wod< m%dfoaYSh l<ukdlref.a  

  ld¾hd,h' ^R7&
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3' ksIamdok iy fiajd iemhqïlre fj; ^,sÅ;j fyda jdÑlj& lrk ,o ´kEu meñKs,a,la 

i|yd l=ú;dkaishla iy fhduq wxlhla ,nd .ekSug mdßfNda.slhkag whs;shla we;'

4' fiajd imhkakd ^R1& fj; bÈßm;a lr we;s ljr fyda meñKs,a,l j¾;udk ;;a;ajh oek 

.ekSug mdßfNda.slhkag whs;shla we;' 

5' meñKs,a, m<uqj wdikak fiajd iemhqïlre fj; bÈßm;a l, Èk isg Wmßu Èk 8la ;=< 

úiÿula ,nd.ekSug mdßfNda.slhdg whs;sjdislula we;' tu ld,iSudj ;=, úiÿula 

fkd,o fyd;a fyda ,ndfok ,o úiÿug mdßfNda.slhd tlÕ fkdjkafka kï fiajd 

iemhqïlref.a by< ks<Odßfhl= fj; meñKs,a, fhduq lsÍug mdßfNda.slhdg 

whs;sjdislula we;'

6' fkdúi÷kq ljr fyda meñKs,a,la fiajd iemhqïlref.a wod< ks<Odßhd fj; bÈßm;a l< 

Èk isg Èk oyy;rl ^14& ld, iSudjla we;=,; úi÷ula ,nd .ekSug mdßfNda.slhkag 

whs;shla we; ^R7&

7' flfiafj;;a" úi÷ula ,nd §u i|yd wod< ks,Odßhd úiska ldrKh by< wêldßhlg 

fhduq lsÍug wjYH kï"

  w& meñKs,a, bÈßm;a l< Èk isg Èk oyy;rl ^14& ld, iSudjla we;=,; ta ms<sn|j  

     oekqïj;a ùug¦ iy

  wd& meñKs,a, bÈßm;a l< Èk isg Èk úiswgl ^28& ld,hla ;=< úi÷ula ,nd .ekSug  

     ^R7& mdßfNda.slhkag whs;shla we;'

8' fiajd imhkakd fj;ska ,enqKq úi÷ug Tyq fyda weh tlÕ fkdjkafka kï" B<Õg .kq 

,nk l%shdud¾.h ms<sn|j oek .ekSug mdßfNda.slhdg whs;shla we;' ^R1&

9' Lksc f;,a ksIamdok iemhSu fyda Ndú;h iïnkaOfhka fiajd imhkakd iuÕ mek k.sk 

ljr fyda wdrjq,la fldñIka iNdj úiska kshu lr we;s wdrjq,a úi£fï l%shdmámdáh 

uÕska md¾Yjhkag úi£ug fkdyels ù ;sfí kï" th fldñIka iNdjg fhduq lsÍug 

mdßfNda.slhkag whs;shla we; ^R7&
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fiajd imhkakd iuÕ ikaksfõokh

1' fiajd imhkakdf.a iïnkaO;d f;dr;=re iy ta i|yd jk ljr fyda ixfYdaOkhla ms<sn|j 

oek .ekSug mdßfNda.slhkag whs;shla we; ^R1& 

2' iemhqï ysÕhla fyda yÈis wjia:djl§ fiajd imhkakd oekqj;a lsÍfï myiqlula mej;Su 

i|yd mdßfNda.slhkag whs;shla we; ^R1&  

3' bkaOk iemhqu fyda ksIamdok .=Kd;aulNdjh ^R1 iy R4& yd iïnkaO ´kEu lreKla 

idlÉPd lsÍu fyda meyeÈ,s lsÍu i|yd fiajd iemhqïlref.a wod< ks,Odßka yuqùug 

wjia:djla ,nd §u i|yd mdßfNda.slhkag whs;shla we; ^R1 iy R4&

bkaOk iy Lksc f;,a ksIamdokj, .=Kd;aulNdjh

1' f;,a iud.fï mj;akd wf<úlrK msßú;rhkag wkqj Lksc f;,a ksIamdok iy bkaOk 

iemhqula ,nd .ekSug mdßfNda.slhkag whs;shla we; ^R8&

2' mj;akd msßú;rhkays lsishï ie,iqï iy.; fjkila i|yd wju ld, iSudjla ,nd .ekSug 

mdßfNda.slhkag whs;shla we; ^R1&

3' .=Kd;aulNdjh fyda msßú;rhkays hï fjkila ms<sn|j yels blaukska oekqïj;a ùu i|yd 

mdßfNda.slhkag whs;shla we; ^R1& 

fi!LHh" wdrlaIdj iy mßirh

1' f;,a .sks wk;=rej,ska isÿjk ydksj,ska yd nd, ;;a;ajfha Lksc f;,a ksIamdokj,ska wdrlaId 

ùug mdßfNda.slhkag whs;shla we; ^R12&

2' bkaOk msrjqïy,a wkdrlaIs; f,i l%shd;aul ùfuka we;sjk wk;=rej,ska wdrlaId ùug 

mdßfNda.slhkag whs;shla we; ^R12&

3' bkaOk fmdïm lsÍfï§ .sks wk;=re j<lajd .kafka flfiao hkak ms<sn|j oekqïj;a ùug 

mdßfNda.slhkag whs;shla we; ^R4 iy R12&

4' bkaOk fyda Lksc f;,a ksIamdokhg wod< lsishï wkdrlaIs; ;;a;ajhla fyda jerÈ 

ksIamdokhla fmdïm lsÍu jd¾;d jQ úg fiajd imhkakd úiska jydu ksjerÈ lsÍfï 

l%shdud¾.hla ,nd .ekSu i|yd mdßfNda.slhkag whs;shla we;'

5' Lksc f;,a ksIamdokhla fyda wdl,k fya;=fjka we;s úh yels ljr fyda fi!LH wk;=rla 

ms<sn| f;dr;=re ,nd .ekSug mdßfNda.slhkag whs;shla we;' 
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úúO whs;sjdislï

1' fiajd imhkakdf.ka ,nd .kakd ,o ishÆu ksIamdok ms<sn| iúia;rd;aul ì,am;la ,nd 

.ekSug mdßfNda.slhkag whs;shla we; ^R1&

2' fmdïmlre bkaOk fmdïm lsÍu i|yd jerÈ ;=Kavhla ^nozzle& Ndú;d lrkafka kï" ydksh 

i|yd iy wÆ;ajeähd lsÍfï msßjeh b,a,d isàug mdßfNda.slhkag whs;shla we;' 

3' ksIamdokhla wkdrlaIs;j f.dvnEu fya;=fjka .skakla yg.kafka kï ydksh i|yd iy 

wÆ;ajeähd lsÍu i|yd jkaÈ b,a,d isàug mdßfNda.slhkag whs;shla we;'  

iudkj ie,lSu

1' w.;shlska fyda wjdishlska f;drj iudk ldKavfha fyda iajNdjfha wfkl=;a mdßfNda.slhka 

yd iudk f,i ie,lSug Ndckh ùug mdßfNda.slhkag whs;shla we; ^R2& 

ryiHNdjh

1' mdßfNda.slhkag fm!oa.,sl;ajh iy ryiHNdjh ms<sn| whs;shla we;" ta wkqj ljr fyda 

mdßfNda.slfhl= iïnkaOfhka mdßfNda.slhd úiska fmdïm lrk ,o bkaOk m%udKh" 

jdykfha ,shdmÈxÑ f;dr;=re" u.Ska iy ßhÿre ms<sn| úia;r we;=¿ fm!oa.,sl f;dr;=re 

Tyqf.a fyda wehf.a leue;a; ,nd fkdf.k fiajd iemhqïlre úiska wêlrKh" fldñIka 

iNdj fyda fjk;a rcfha wdh;khla yer fjk;a md¾Yjhlg wkdjrKh fkdlrk nj 

;yjqre lr .ekSug mdßfNda.slhkag whs;shla we;' ^R14&
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Lksc f;,a ksIamdok iy$fyda bkaOk iemhqu ,nd .ekSu

1' my; i|yka lreKq we;=¿j bkaOk iy$fyda Lksc f;,a ksIamdok ,nd .ekSu iïnkaOfhka 

wf<úlrK iud.fï iemhqï NdKav yd fiajd w;afmdf;ys olajd we;s wjYH;d imqrd,Sug 

mdßfNda.slhkag j.lSula we;'

 

 w&  ksjerÈ bkaOk ia:dkfhys ^bay& jdykh keje;aùu iy Êj,kh l%shd úrys; lsÍu'

 wd& fmdïm lsÍfï l%shdj,sfha§ cx.u ÿrl:k fyda fjk;a bf,lafg%dksl WmlrK Ndú;d  

  fkdlsÍug mdßfNda.slhkag j.lSula we;' 

 we& ,nd .kak ,o bkaOk iy$fyda fjk;a Lksc f;,a ksIamdok iïnkaOfhka f.úh hq;= ishÆ  

  .dia;= mshùug mdßfNda.slhkag j.lSula we;'  

 wE& wdpdrYS,S yd bjiSfuka lghq;= lsÍug mdßfNda.slhkag j.lSula we;' 

 b& Khjr m;a uÕska f.ùfï§ ljr fyda wu;r .dia;=jla f.ùug mdßfNda.slhkag j.lSula we; ^O1&

 B& pxp, fyda ksYap, foam,j,g isÿ úh yels ydks j<lajd .ksñka m%fõYfuka msg ù hEug  

 mdßfNda.slhkag j.lSula we;' 

9

3 jk fldgi - mdßfNda.sl j.lSï

mdßfNda.sl meñKs,s

mdßfNda.sl meñKs,s yeisrùfï l%shdmámdáfha kshu lr we;s mßÈ wjYH úfgl fiajd 

iemhqïlreg fyda fldñIka iNdjg bÈßm;a lsÍu i|yd fiajd iemhqïlre fj; bÈßm;a lr we;s 

ljr fyda  meñKs,a,lg wod<j fiajd iemhqïlre iuÕ we;s ,sms yqjudrej ms<sn| idlaIs 

ika;lfha ;nd .ekSug mdßfNda.slhkÜ j.lSula we; ^O3&

fi!LHh" wdrlaIdj iy mßirh

mdßfNda.slhdf.a mßY%fha isák mqoa.,hskag fyda úYd, jYfhka uyck;djg ;=jd, isÿúh yels 

Nhdkl fyda wkdrlaIs; wdldrhlska Lksc f;,a fyda Lksc f;,a ksIamdok Ndú;d lsÍfuka je<lS 

isàug mdßfNda.slhkag j.lSula we;'



ld¾hlaIu;dj

1' 1961 wxl 28 ork Lksc f;,a kS;s.; ixia:d mk; iy tys wdkqIx.sl ixfYdaOk iy 2002 

wxl 33 ork Lksc f;,a kS;s.; ixia:d ^úfYaI úêúOdk& mk; iuÕ 2002 wxl 35 ork Y%S 

,xld uyck Wmfhda.s;d fldñIka iNd mkf;a olajd we;s úêúOdk m%ldrj iy wud;H 

uKav, ;SrKh wkqj uyck Wmfhda.s;d fldñIka iNdj fj; mjrd we;s n,;, m%ldrj 

Lksc f;,a yd Lksc f;,a ksIamdok mdßfNda.slhkaf.a whs;sjdislï iy j.lSï ms<sn| fuu 

m%ldYkh ilia lr we;' 

2' fr.=,dis" kS;s" fla; wdÈh fjkia lsÍu fyda wÆ;a lsÍu wkqj jßka jr fuu m%ldYkh 

ixfYdaOkh lrkq ,efí' fuu m%ldYkfha tjeks ljr fyda ixfYdaOkhla ms<sn|j ksis mßÈ 

uyck;djf.a wjOdkhg fhduq lrkq ,efí'

m%ldYkh iy meyeÈ,s lsÍï

1' fuu m%ldYkfha msgm;la ^isxy," fou< iy bx.%Sis NdIdfjka& jevlrk ld,h ;=< fldñIka 

iNdfõ iy fiajd imhkakdf.a ishÆu mdßfNda.sl fiajd uOHia:dkj, iy m%dfoaYSh$l,dm 

ld¾hd,j, uyck;djf.a mßYS,kh i|yd ;nkq ,efí' 

2' ´kEu mqoa.,fhl=g fuu m%ldYfha oDv msgm;la fiajd imhkakdf.a" fldñIka iNdfõ fyda 

rcfha m%ldYk ld¾hdxYfha ld¾hd,j,ska ñ,§ .; yelsh' fuu m%ldYfha uDÿ msgm;la fiajd 

imhkakdf.a iy fldñIka iNdfõ fjí wvúj,ska nd.; l< yelsh' 

3' fuys wvx.= Lksc f;,a bkaOk mdßfNda.slhkaf.a whs;sjdislï yd j.lSï iïnkaOfhka hï 

meyeÈ,s lsÍula fyda jeäÿr úia;r wjYH ´kEu wfhl=g my; olajd we;s iïnkaO;d 

f;dr;=re uÕska fldñIka iNdfõ mdßfNda.sl lghq;= wxYh weu;sh yel'

mdßfNda.sl lghq;= wxYh

Y%S ,xld uyck Wmfhda.s;d fldñIka iNdj

06 uy," ,xld nexl= fj<| l=¿K"

wxl 28" Ydka; uhsl,a mdr"

fld<U 03'

ÿrl:k: ^011& 2392607$8
*elaia: ^011& 2392641
úoHq;a ;emE,: consumers@pucsl.gov.lk
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w¾: oelaùï

—fldñIka iNdj˜ hkq 2002 wxl 35 ork mk; hgf;a msysgqjk ,o Y%S ,xld uyck 

Wmfhda.s;d fldñIka iNdjhs'

—Lksc f;,a bkaOk iemhqïlre˜ hkafkka fndrf;,a msßmyÿ lrkafkl= fyda ´kEu ldKavhl 

fmg%,a" NQñf;,a" ãi,a iy w.h tl;= l< ksIamdok imhk w;rueÈ bkaOk .nvd iud.ula 

fyda ñY%Klrefjl= ^blender& woyia lrkq ,efí'

—Lksc f;,a mdßfNda.slhd˜ hkafkka ljr fyda msßmyÿ l< fyda ñY% l< Lksc f;,a 

ksIamdokfha wjika Ndú;d lrkakd woyia lrkq ,efí'

—Lksc f;,a mdßfNda.slhd˜ hkafkka msßmyÿ lrkafkl=f.ka" f;d. fj<|dïlrefjl=f.ka 

fyda is,a,r fjf<kafol=f.ka fiajdjka ñ,§ .kakd fyda ,nd .kakd ljr fyda mqoa.,fhl= fyda 

wdh;khla woyia lrkq ,efí'

—Lksc f;,a ksIamdok˜ hkafkka fmg%,a" NQñf;,a" ãi,a iy tajdfha w.h tl;= l< ksIamdok 

woyia lrkq ,efí'

—Lksc f;,a fiajdj˜ hkafkka fnodyßkafkl=" f;d. fj<|dïlrefjl= fyda is,a,r 

fjf<kafol= úiska imhkq ,nk bkaOk fnod yeÍu iy fjk;a wdY%s; fiajdjka woyia lrkq 

,efí'

“R”   Right - whs;sjdislï

“O”  Obligations - j.lSï
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rfy juj;jpyhd ngw;NwhiyAk;>

kz;nzz;nza;iaAk;> 

BriyAk; Efu;fpd;w Efu;Nthupd;

cupikfSk; flikfSk;
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1. mwptpf;fg;gLtjw;fhd cupik (R1)

2. rkkhf ftdpf;fg;gLtjw;fhd cupik (R2)

3. mbg;gil Njitfis G+u;j;jpnra;Jnfhs;tjw;fhd cupik (R3)

4. Efu;Nthu; fy;tpw;fhd cupik (R4)

5. gy tif cw;gj;jpfis Nju;e;njLj;J ngw;Wf;nfhs;tjw;fhd cupik (R5)

6. nryTfis kPsg;ngw;Wf;nfhs;Sk; epaha cupik (R6)

7. rl;lKiwahd gupfhuq;fis ngWtjw;fhd cupik (R7)

8. Fiwe;jgl;rkhd epak NritiaAk; jukhd cw;gj;jpfisAk; ngw;Wf;nfhs;tjw;fhd cupik (R8) 

9. jd;dpr;irahf rhl;lg;gLk; Fw;wr;rhl;LfspypUe;J tpLjiy ngWtjw;fhd cupik (R9)

10. xU nghJ tprhuizapd; NghJ rl;lj;jpw;F ,zq;f Fw;wk; epW}gpf;fg;gLk; tiuapy; 

Fw;wkw;wtu; vd Cfpf;fg;gLtjw;fhd cupik (R10)

11. jdpj;Jtj;jpw;F> FLk;g tho;f;iff;F my;yJ tshfq;fSf;F jd;dpr;irahd 

jiyaPLfspy;yhky; ,Ug;gjw;fhd cupik (R11)

12. xU J}a;ikahd MNuhf;fpakhd R+oiy mDgtpg;gjw;fhd cupik (R12)

13. VjhtJ ghjpg;Gf;F my;yJ ,ilA+WfSf;F e\;l<Lfis ngw;Wf;nfhs;tjw;fhd cupik (R13)

14. ,ufrpaj;jd;ik kjpf;fg;gLtjw;fhd cupik (R14)

15. Mgj;jhd nghUl;fspypUe;J my;yJ NritfspypUe;J ghJfhf;fg;gLtjw;fhd cupik (R15)

16. ngha;ahd> Nkhrbahd> Vkhw;wf;$ba my;yJ jtwhd topf;F ,l;Lr;nry;yf;$ba 

jfty;fs; mwptpf;fg;gLtjw;Fk; mtw;Wf;nfjpuhf ghJfhf;fg;gLtjw;Fkhd cupik (R16)

17. njupTfisAk; jPu;khdq;fisAk; Nkw;nfhs;tjw;F mtrpak; vd mwptpf;f Ntz;ba 

cz;ikahd tplaq;fisAk; rupahd jfty;fisAk; Nfl;Lg;ngw;Wf;nfhs;tjw;fhd cupik 

(R17)

18. nghUshjhu njhopy;El;g jPu;khdq;fis Nkw;nfhs;fpd;w NghJ fUj;Jf;fis 

ntspg;gLj;Jtjw;Fk; Efu;Nthu; cupikfis gpujpepjpg;gLj;Jtjw;Fk; epahakhf 

Nfl;fg;gLtjw;Fkhd cupik (R18)

19. Efu;Nthu; fy;tpia ngWtjw;Fk;> gads;sjhf njhopw;gLfpd;w mwptpj;j Efu;Nthu; 

Mw;wYk; jpwikAk; cila egu; xUtuhf khWtjw;Fkhd cupik (R19)

me;je;j mbg;gil cupikia gpujpgypf;Fk; FwpaPL (R1-R19) ,e;j Mtzj;jpdJ II Mk; 

ghfj;jpd; fPo; Fwpg;gPLnra;ag;gl;Ls;s Efu;Nthu; cupikfs; xt;nthd;wpdJk; vjpNu   

Rl;bf;fhl;lg;gl;Ls;sJ.

ghfk; 1 - nghJ Vw;ghLfs;

A. mbg;gilahd cupikfs;

ngw;Nwhypa Efu;NthUf;F ngw;Nwhypa cw;gj;jpfspdJk; NritfspdJk; ghtidf;Fk; 

tpepNahfj;jpw;Fk; gpd;tUk; mbg;gil cupikfs; ,Uf;fpd;wd: 
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1. rl;l kw;Wk; xOq;FWj;Jif Ntiyr;rl;lfj;jpw;F ,iae;njhOFtjw;fhd flik (O1)

2. nghUl;fisAk; NritfisAk; toq;Fk; jug;G rl;lKiwahf mwtpLk; my;yJ 

tpjpf;Fk; rfy fl;lzq;fisAk; nrYj;Jk; flik (O2)

3. xU tpidj;jpwd; tha;e;j Nritia toq;Ftjid cWjpnra;Jnfhs;Sk; nghUl;L 

NritfisAk; nghUl;fisAk; toq;Fk; jug;Gf;F xj;Jiof;Fk; flik (O3)

4. nghJkf;fspd; Rw;whly; nghJ ghJfhg;ig cWjpnra;Jnfhs;tjw;fhd flik (O4) 

5. rupahd cw;gj;jpAk; tpidj;jpwd; tha;e;j NritAk; fpilf;Fk; jd;ikia 

cWjpnra;Jnfhs;Sk; nghUl;L NritiaAk; nghUl;fisAk; toq;Fk; jug;Gf;F 

jfty;fis toq;Fk; flik (O5) 

6. Nrit toq;Fk; jug;gpdJ nrhj;Jf;fisAk; jhgd ed;kjpg;igAk; ghJfhg;gjw;fhd 

flik (O6)

7. nfhs;tdT nra;a Kd;du; rupahd cw;gj;jpfis Nju;e;njLg;gjw;Fk;> nghUl;fis 

ghJfhg;ghd Kiwapy; ifahStij mwpe;Jnfhs;tjw;Fkhd flik (O7)

8. murhq;fj;jpd; Njitfis kjpg;gjw;fhd flik (O8)

9. xU cw;j;jpapy; my;yJ Nritapy; jpUg;jpapy;iynaDk; re;ju;g;gj;jpy; epahakhd 

kupahijahd xU tpjj;jpy; mj;jifa kdf;Fiwia cupa tpahghu epiyaq;fSf;Fk; 

Vida Efu;NthUf;Fk; mwpag;gLj;Jtjw;fhd flik (O9)

10. rfy Efu;NthUf;Fk; epjp uPjpapy; mjpf fpuaj;ij Vw;gLj;Jk; Neu;ikaw;w nray;fspy; 

<Lglhky; epahakhf ,Ug;gjw;Fk;> xU xOf;fnewpAila Efu;gtuhf ,Ug;gjw;Fkhd 

flik (O10)

11. Rw;whliy kjpg;gjw;Fk;> Rw;whliy khRgLj;Jk; fopTfisAk; fopTg;nghUl;fisAk; 

jtpu;j;Jf;nfhs;tjw;Fkhd flik (O11)

Efu;Nthupd; me;je;j mbg;gil flikia gpujpgypf;Fk; FwpaPL (O1-11) ,e;j Mtzj;jpdJ 

III Mk; ghfj;jpd; fPo; Fwpg;gPLnra;ag;gl;Ls;s Efu;Nthu; flikfs; xt;nthd;wpdJk; 

vjpNu Rl;bf;fhl;lg;gl;Ls;sJ. 

B. mbg;gil flikfs;

ngw;Nwhypa Efu;NthUf;F ngw;Nwhypa cw;gj;jpfspdJk; NritfspdJk; ghtidf;Fk; 

tpepNahfj;jpw;Fk; gpd;tUk; mbg;gil flikfs; ,Uf;fpd;wd: 
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vupnghUl;fis my;yJ ngw;Nwhypa cw;gj;jpfis nfhs;tdT nra;jy;

1. cupa epakq;fis G+u;j;jpnra;a Ntz;LnkDk; fpilf;ff;$ba cw;gj;jpfis Nfl;Lf; 

nfhs;tdT nra;a Efu;NthUf;F cupik (R1) ,Uf;fpd;wJ. 

2. Njitaw;w Ke;Jupik my;yJ ghugl;rk; VJk; ,d;wp rupahd juj;jpYk; rupahd mstpYk; 

cw;gj;jpfis ngw;Wf;nfhs;s  Efu;NthUf;F cupik (R2) ,Uf;fpd;wJ.

3. ngw;Nwhypa vupnghUis epug;Ggtu;/thbf;ifahsupd; Njitia ftdpg;gtu; jtWjyhf 
jtwhd ngw;Nwhypa cw;gj;jpia tpepNahfpj;jhy;> juj;jpy; kpfTk; Fiwe;j nghUl;fis 

toq;fpdhy;> mjw;fhd gupfhuj;ijAk; e\;l<LfisAk; ngw;Wf;nfhs;s Efu;NthUf;F cupik 

(R7) ,Uf;fpd;wJ.  

4. Njitahd xU cw;gj;jp fpilf;ff;$ba ,lj;ij mwpe;Jnfhs;s Efu;NthUf;F cupik (R4) 

,Uf;fpd;wJ.

5. vupnghUs; epug;Ggtu; mwtpLk; gzj;jpw;F rupahd juj;jpYk; rupahd mstpYk; ngw;Nwhypa 

cw;gj;jpia ngw;Wf;nfhs;s Efu;NthUf;F cupik ,Uf;fpd;wJ.  

6. xOq;FWj;Jk; mjpfhu jug;Gf;F Kiwg;ghLfis nra;Ak; Nehf;fj;jpw;fhf> vupnghUs; epiyaj;jpd; 

cupikahsu; gw;wpa tpguq;fis ngw;Wf;nfhs;s Efu;NthUf;F cupik (R1) ,Uf;fpd;wJ.

7. vupnghUis epug;Gk; ghk;gpapd; nrt;itj;jd;ikia cWjpg;gLj;jpf;nfhs;Sk; Kfkhf gupkhz 

msit cWjpg;gLj;Jk; Fwpg;ig Nfl;Lg;ngw;Wf;nfhs;s Efu;NthUf;F cupik (R5) ,Uf;fpd;wJ.

8. xU cWjpr;rPl;il/xU gw;Wr;rPl;il Nfl;Lg;ngw;Wf;nfhs;s Efu;NthUf;F cupik ,Uf;fpd;wJ. 

9. ‘rfy juj;jpYkhd ngw;NwhiyAk;> kz;nzz;nza;iaAk;> BriyAk; Efu;fpd;w Efu;Nthupd; 

cupikfSk; flikfSk;’ gw;wpa Mtzj;ij njupe;Jnfhs;tjw;Fk;> vupnghUs; epug;G 

epiyaq;fspypUe;J jkJ Fwpg;gpd; epkpj;jk; mjd; xU gpujpia ngw;Wf;nfhs;tjw;Fk; 

Efu;NthUf;F cupik ,Uf;fpd;wJ.  

10. jw;fhypf kpd;rhu cldb cjT tpepNahf trjpapd; Clhf toq;fg;gLk; kpd;rhuj;jpy; 

KwpTfs; Vw;gLfpd;w Neuj;jpYk; Njitahd xU vupnghUis ngw;Wf;nfhs;tjw;Fk; 

Efu;NthUf;F cupik ,Uf;fpd;wJ.

Efu;Nthu; Kiwg;ghLfs;

1. VjhtJ Kiwg;ghLfis (ngw;Nwhypa cw;gj;jpfspd; tpepNahfKk; ghtidAk;) nra;tjw;Fk; 

mj;jifa Kiwg;ghLfs; gw;wpa gpur;rpidfis cupa Kiwg;ghl;L ifahSif 

elgbKiwapd; Clhf jPu;j;Jf;nfhs;tjw;Fk; Efu;NthUf;F cupik (R7) ,Uf;fpd;wJ. 

2. ngw;Nwhypa cw;gj;jpfspd; tpepNahfKk; ghtidAk; njhlu;ghd VjhtnjhU 

Kiwg;ghl;ilAk; vOj;jpy;> mQ;rypy;> njhiyefy; Clhf my;yJ kpd;dQ;ry; thapyhf 

my;yJ tha;nkhopahf (Neubahf nrd;W my;yJ njhiyNgrp %yk;):  

ghfk; 2 - Efu;Nthupd; cupikfs;
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 a. me;j Kiwg;ghL ,yq;if ngw;Nwhypa $l;Lj;jhgdj;Jld; njhlu;Gilajhf ,Uf;Fk;  

 gl;rj;jpy;> me;j $l;Lj;jhgdj;jpd; me;je;j gpuhe;jpa mYtyf thbf;ifahsu; Nrit  

 gpupTf;F my;yJ DGM Kif�ikahsUf;F (re;ijg;gLj;jy;)>
 

 b. me;j Kiwg;ghL >yq;if >e;jpa vz;iz jhgdj;jpd gpujhd mYtyfj;jpd; (tpw;gid)>;   

 vupnghUs; epug;G epiyaj;Jld; my;yJ mjpfhuk; ngw;w NtW VjhtJ mDkjp   

 gj;jpuKila jug;Gld; njhlu;Gilahf ,Uf;Fk; gl;rj;jpy;> me;je;j gpuhe;jpa   

 Kfhikahsu; mYtyfj;jpw;F my;yJ thbf;ifahsu; Nrit gpupTf;F nra;a   

 Efu;NthUf;F cupik (R7) ,Uf;fpd;wJ. 

3. cw;gj;jpfisAk; NritfisAk; toq;Fk; jug;Gf;F nra;ag;gl;Ls;s VjhtnjhU Kiwg;ghL 

(vOj;jpy; my;yJ tha;nkhopahf) fpilj;jikf;fhd xU mwptpj;jiyAk; xU Fwpg;G 

,yf;fj;ijAk;: 

4. Nrit toq;Fk; jug;Gf;F nra;jpUf;Fk; VjhtJ Kiwg;ghl;bd; jw;Nghija epytuj;ij 

mwpe;Jnfhs;s Efu;NthUf;F (R1) cupik ,Uf;fpd;wJ. 

5. Kiwg;ghl;bid Kjypy;  mUfpy; cs;s Nrit toq;Fduplk; toq;fp mjpfgl;rk; vl;L 

ehl;fSf;Fs; jPu;tpid ngw;Wf;nfhs;tjw;F cupik cz;L. mf;fhyg;gFjpf;Fs; jPu;T 

fpilf;fhtpbd; my;yJ toq;fg;gl;l jPu;T njhlu;gpy; Efu;Nthu; cld;gltpy;iynadpd; Nrit 

toq;Fdupd; cau; mjpfhupaplk; Kiwghl;bid Nkw;nfhs;tjw;F Efu;NthUf;F cupikAz;L.

6. Nrit toq;Fk; jug;gpdupd; cupa mjpfhupf;F nra;jpUf;Fk; VjhtJ Kiwghl;bw;fhd jPu;it 

me;j Kiwg;ghL nra;ag;gl;bUf;Fk; ehspypUe;J gjpdhd;F (14) ehs; fhyg; gFjpapDs; me;j 

mjpfhupaplkpUe;J ngw;Wf;nfhs;s Efu;NthUf;F cupik (R7) ,Uf;fpd;wJ. 

7. vdpDk;> Fwpj;j xU tplak;> xU jPu;it ngw;Wf;nfhLf;Fk; nghUl;L cupa mjpfhupapdhy; 

NkYk; cau; mjpfhup xUtUf;F Fwpg;gPLnra;ag;gl;Ls;s gl;rj;jpy;:

  a.  mj;jifa Kiwg;ghl;L tplak; fpilj;j ehspypUe;J gjpdhd;F (14) ehl;fs;  
     mlq;fpa xU fhyg; gFjpapDs; mJ gw;wpa mwptpj;jiyAk;; mNjNghy;

  b.  mj;jifa Kiwg;ghl;L tplak; Fwpg;gPLnra;ag;gl;bUf;Fk; ehspypUe;J ,Ugj;njl;L  

       (28) ehl;fs; mlq;fpa xU fhyg; gFjpapy; xU jPu;itAk; ngw;Wf;nfhs;s 

          Efu;NthUf;F cupik (R7) ,Uf;fpd;wJ.

8. Nrit toq;Fk; jug;gplkpUe;J fpilj;j jPu;Tf;F Efu;Nthu; cld;gltpy;iynadpy;> 

Kd;ndLf;fg;glyhk; vDk; mLj;j fl;lj;jpyhd eltbf;ifia mwpe;Jnfhs;s Efu;NthUf;F 

cupik (R1) ,Uf;fpd;wJ. 

9. Nrit toq;Fk; jug;Gld; Efu;NthUf;F ngw;Nwhypa cw;gj;jpfspd; tpepNahfk; my;yJ 

ghtid njhlu;ghf vOk; VjhtJ xU gpzf;if> ,yq;ifg; nghJg; gad;ghLfs; Mizf;FO 

Fwpg;gPLnra;jpUf;Fk; gpzf;F jPu;j;jy; elgbKiwapd; Clhf Fwpj;j jug;Gfspdhy; jPu;f;f 

Kbatpy;iy vd;w mbg;gilapy;> Fwpj;j me;j gpzf;F tplaj;ij Mizf;FOTf;F 

Fwpg;gPLnra;a Efu;NthUf;F cupik (R7) ,Uf;fpd;wJ.
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Nrit toq;Fk; jug;Gldhd njhlu;ghly;

1. Nrit toq;Fk; jug;Gld; njhlu;Gnfhs;sf;$ba tpguq;fisAk; mtw;Wf;fhd VjhtJ 

jpUj;jq;fisAk; mwpe;jnfhs;s Efu;NthUf;F cupik (R1) ,Uf;fpd;wJ. 

2. tpepNahfj;jpy; gw;whf;Fiw epyTk; my;yJ xU mtruepiy Vw;gLk; NghJ Nrit toq;Fk; 

jug;Gf;F mJ gw;wp mwptpg;gjw;fhd xU trjpia nfhz;bUf;f Efu;NthUf;F cupik (R1) 

,Uf;fpd;wJ. 

3. vupnghUspd; tpepNahfk; my;yJ ngw;Nwhypa cw;gj;jpapd; juk; gw;wpa VjhtnjhU tplaj;ij 

njspTgLj;jpf;nfhs;Sk; my;yJ fye;JiuahLk; nghUl;L Nrit toq;Fk; jug;gpd; cupa 

mjpfhupfis re;jpf;f Efu;NthUf;F cupik (R1>R4) ,Uf;fpd;wJ. 

vupnghUl;fspdJk; ngw;Nwhypa cw;gj;jpfspdJk; juk;

1. vz;nza; fk;gdpapd; epyTk; re;ijg;gLj;jy; jfTjpwd;fspd; gpufhuk; ngw;Nwhypa 

cw;gj;jpfisAk; ngw;Nwhypa NritfisAk; ngw;Wf;nfhs;s Efu;NthUf;F cupik (R8) 

,Uf;fpd;wJ. 

2. Vw;nfdNtAs;s jfTjpwd;fSf;F VjhtJ jpl;ltl;lkhd khw;wq;fs; nfhz;Ltug;gLkhapd; 

mj;jifa khw;wq;fis Mff;Fiwe;j xU fhyg;gFjpapDs; mwpe;Jnfhs;s Efu;NthUf;F 

cupik (R1) ,Uf;fpd;wJ. 

3. juj;jpw;F my;yJ jftjpwd;fSf;F VjhtJ khw;wq;fs; nfhz;Ltug;gLkhapd; $Lkhd 

tpiutpy; mj;jifa khw;wq;fis mwpe;Jnfhs;s Efu;NthUf;F cupik (R1) ,Uf;fpd;wJ. 

Rfhjhuk;> ghJfhg;G> Rw;whly;

1. juj;jpy; kpfTk; Fiwe;j ngw;Nwhypa cw;gj;jpfspd; tpepNahfj;jpdhYk; vz;nza; jP 

tpgj;Jf;fspdhYk; vOk; ghjpg;GfspypUe;J ghJfhf;fg;gLtjw;fhd cupik (R12) 

Efu;NthUf;F ,Uf;fpd;wJ. 

2. vupnghUs; epug;G epiyaq;fspd; ghJfhg;gw;w nraw;ghLfspdhy; vOk; Mgj;Jf;fspypUe;J 

ghJfhf;fg;gLtjw;fh cupik (R12) Efu;NthUf;F ,Uf;fpd;wJ. 

3. vupnghUis epug;Gk; Neuj;jpy; jP Mgj;Jf;fis vt;thW jLj;Jf;nfhs;tJ vd 

fw;gpf;fg;gLtjw;fhd cupik (R4, R12) Efu;NthUf;F ,Uf;fpd;wJ. 

4. vupnghUs; my;yJ ngw;Nwhypa cw;gj;jp gw;wpa VjhtJ ghJfhg;gw;w epiy my;yJ jtwhd 

vupnghUis epug;gy;> jtwhd ngw;Nwhypa cw;gj;jpfis tpepNahfpj;jy; Kjypa rk;gtq;fs; 

mwptpf;fg;gLk; NghJ Nrit toq;Fk; jug;G cldbahf Nkw;nfhs;Sk; gupfhu eltbf;ifia 

mZfpg;ngw;Wf;nfhs;s Efu;NthUf;F cupik ,Uf;fpd;wJ. 

5. ngw;Nwhypa cw;gj;jpapd; my;yJ ngw;Nwhypa ,urhad gjhu;j;jj;jpd; tpisthf Vw;glf;$ba 

VjhtnjhU Rfhjhu Mgj;J gw;wpa jftiy mwpe;Jnfhs;tjw;fhd cupik Efu;NthUf;F 

,Uf;fpd;wJ. 
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ehdhtpj cupikfs;

1. Nrit toq;Fk; jug;gplkpUe;J fpilf;Fk; rfy nghUl;fSf;Fk; cw;gj;jpfSf;Fkhd tpupthd 

nryTg;gl;baiy ngw;Wf;nfhs;s Efu;NthUf;F cupik (R1) ,Uf;fpd;wJ. 

2. vupnghUs; epug;Ggtu; vupnghUis epug;Gk; NghJ vupnghUs; epug;Gk; ghk;gpapd; CrpNghd;w 

Fohia jtwhd tpjj;jpy; ghtpg;gjhy; Vw;gLk; ghjpg;Gf;Fk; gOJghu;j;jy; nryTf;Fk; 

e\;l<Lfis Nfhu Efu;NthUf;F cupik ,Uf;fpd;wJ. 

3. xU ngw;Nwhypa cw;gj;jpia ghJfhg;gw;w Kiwapy; ,wf;Ftjd; tpisthf VjhtJ jPg;gw;wy; 

epfo;e;J ghjpg;Gfs; Vw;gl;lhy; mj;jifa ghjpg;Gf;F e\;l<Lfis Nfhu Efu;NthUf;F cupik 

,Uf;fpd;wJ. 

rkdhd ftdpg;G

1. xNu tFjpapyhd my;yJ xNu jd;ikapyhd Vida Efu;Nthu; jg;ngz;zk; my;yJ 

gpujp$yk; VJkpd;wp ftdpf;fg;gLtJ Nghy; rkkhf ftdpf;fg;gLtjw;fhd cupik 

Efu;NthUf;F ,Uf;fpd;wJ. (R2)

,uf\paj;jd;ik Ngzg;gLjy;

1. Efu;gtu; epug;gpAs;s ngw;Nwhypd; msT> thfdj;jpd; gjpT tpguq;fs;> thfdj;jpy; gazpj;j 

gazpfspdJk; rhujpapdJk; tpguk; Kjypa jdpegu; tpguq;fs; mlq;fyhf vtNuDk; Efu;gtu; 

njhlu;ghd tpguq;fis Nrit toq;Feu; jug;G ePjpkd;wk;> ,yq;ifg; nghJg; gad;ghLfs; 

Mizf;FO my;yJ NtW VjhtJ mur epWtdk; jtpu> me;j jdpegupd; tpUg;gj;ij 

ngw;Wf;nfhs;shky;> ve;jnthU jdpahu; jug;Gf;Fk; ntspg;gLj;jf;$lhJ vDk; mj;jifa 

,uf\pakhd jdpegu; tpguq;fspd; ,uf\paj;jd;ik Ngzg;gLtjw;fhd cupik (R14) 

Efu;NthUf;F ,Uf;fpd;wJ. 
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ngw;Nwhypa cw;gj;jpfisAk; kw;Wk;/my;yJ vupnghUs; tpepNahf NritiaAk; ngw;Wf;nfhs;sy;

1. vupnghUl;fisAk; kw;Wk;/my;yJ ngw;Nwhypa cw;gj;jpfisAk; ngw;Wf;nfhs;tjw;F 

gpd;tUtd cs;slq;fyhf:

 a. rupahd vupnghUs; jsj;jpy; thfdj;ij epWj;jp thfdj;jpd; ,af;fj;ij Jz;bj;jy;;
 

 b. vupnghUs; epug;gLfpd;w Neuj;jpy; njhiyNgrpia my;yJ NtW VjhtJ ,yj;jpudpay;  

 cgfuzq;fis ghtpf;ff;$lhJ vDk; Efu;Nthupd; flik;
 

 c. Efu;e;j vupnghUSf;F kw;Wk;/my;yJ Efu;e;j Vida ngw;Nwhypa cw;gj;jpw;F Efu;Nthu;  

 nrYj;j Ntz;ba cupa rfy fl;lzq;fisAk; nrYj;Jk; flik
 

 d. Efu;Nthu; nghWikahfTk; tpeakhfTk; ele;Jnfhs;s Ntz;LnkDk; flik
 

 e. fld; ml;ilfspd; %ykhf nfhLg;gdTfis nrYj;Jk; NghJ VjhtJ Nkyjpf   

 fl;lzq;fis Efu;Nthu; nrYj;Jk; flik (O1)
 

 f. mirahj nrhj;Jf;fSf;F my;yJ mirAk; nrhj;Jf;fSf;F Vw;gLk; VjhtJ ghjpg;ig  

 jtpu;j;Jf;nfhs;Sk; tpjj;jpy; nkJthf thfdj;ij nrYj;j Efu;NthUf;F ,Uf;fpd;w  

 flik 

re;ijg;gLj;jy; fk;gdpapd; nghUl;fs; Nritfs; tpepNahf ife;E}ypy; Fwpg;gPLnra;ag;gl;Ls;s 

Njitg;ghLfis G+u;j;jpnra;tjw;fhd flik Efu;NthUf;F ,Uf;fpd;wJ. 

Efu;Nthu; Kiwg;ghLfs;

Nrit toq;Fk; jug;Gf;F Kiwg;ghL nra;ag;gl;Ls;s gl;rj;jpy;> mt;thW me;j Nrit toq;Fk; 

jug;Gf;F nra;ag;gl;Ls;s mj;jifa Kiwg;ghL nra;ag;gl;Ls;sJ vd;gij ep\&gpg;gjw;fhd 

VjhtJ fbj njhlu;G Mtzj;jpd; gpujpia> Nrit toq;Fk; jug;Gf;F fhz;gpf;Fk; my;yJ 

Efu;Nthu; Kiwg;ghl;L ifahSif elgbKiwapy; Fwpg;gPLnra;ag;gl;Ls;sthW 

Njitg;gLj;jg;gLk; NghJ Mizf;FOTf;F rku;g;gpf;Fk; tifapy; jd;dplk; itj;Jf;nfhs;tJ 

Efu;NthUf;Fupa flikahFk;. (O3)

Rfhjhuk;> ghJfhg;G> Rw;whly; 

Efu;gtupd; tshfj;jpYs;s my;yJ ngUksthf nghJ ,lq;fspYs;s egu;fSf;F 

clw;fhaq;fis Vw;gLj;jf;$ba xU Mgj;jhd my;yJ ghJfhg;gw;w tpjj;jpy; ngw;Nwhypa 

vupnghUis my;yJ ngw;Nwhypa cw;gj;jpfis ghtpg;gjpypUe;J vOk; mj;jifa Mgj;J 

epiyia jtpu;j;Jf;nfhs;tjw;fhd flik Efu;NthUf;F ,Uf;fpd;wJ. 

ghfk; 3 - Efu;Nthupd; flikfs;
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nray;tYg;ngwy; 

1. 1961 ,d; 28 Mk; ,yf;f ,.ng.$. rl;lj;jpy; Fwpg;gPLnra;ag;gl;Ls;s Vw;ghLfspdJk;> 

mjidaLj;J te;j 2002 ,d; 33 Mk; ,yf;f ,.ng.$. rl;lj;jpw;fhd (tpN\l Vw;ghLfs;) jpUj;jy; 

rl;lj;jpYs;s Vw;ghLfspdJk;> 2002 ,d; 35 Mk; ,yf;f ,yq;ifg; nghJg; gad;ghLfs; Mizf;FO 

rl;lj;jpdhy; ,.ngh.g.M. FOTf;F cupj;jspf;fg;gl;Ls;s mjpfhuj;jj;Jtq;fspdJk;> mjidaLj;J 

vLf;fg;gl;Ls;s mikr;ruitapd; jPu;khdq;fspdJk; (kpd;rf;jp mikr;rpdhy; cWjpnra;ag;gl 

Ntz;ba) gpufhuk; jahupf;fg;gl;Ls;s ngw;Nwhypa vupnghUl;fisAk; ngw;Nwhypa cw;gj;jpfisAk; 

Efu;fpd;w Efu;Nthupd; cupikfSk; flikfSk; cs;slq;fpa ,e;j Mtzk; nray;tYg;ngWk;.  

2. ,e;j Mtzk;> Nkw;nfhs;sg;gLk; jpUj;jq;fSf;F my;yJ Gjpa xOq;Ftpjpfs;> tpjpKiwfs;> 

tpjpf;Nfhitfs; Kjypatw;wpd; mwpTiufSf;F ,zq;f mt;tg;nghOJ jpUj;jg;gLk;. ,e;j 

Mtzj;jpw;fhd mj;jifa VjhtJ jpUj;jq;fs; cupa Kiwapy; nghJkf;fspd; ftdj;jpw;F 

nfhz;Ltug;gLk;.

ntspaPLk; tpsf;fq;fSk;

1. ,e;j Mtzj;jpd; xU gpujp (rpq;fsk;> jkpo;> Mq;fpyk; Mfpa nkhopfspy;) ,yq;ifg; nghJg; 

gad;ghLfs; Mizf;FO mYtyfj;jpYk;> Nrit toq;Fk; jug;GfspdJ rfy thbf;ifahsu; Nrit 

epiyaq;fspYk;> gpuhe;jpa/Kfhikahsu; mYtyfq;fspYk; toikahd mYtyf Neuq;fspy; 

nghJkf;fs; ghu;g;gjw;fhf itf;fg;gLk;.

2. vtNuDk; egu; xUtu; ,e;j Mtzj;jpd; xU fbdg; gpujpia Nrit toq;Fk; jug;Gfspd; 

mYtyfq;fspypUe;Jk;> ,yq;ifg; nghJg; gad;ghLfs; Mizf;FOtpd; mYtyfj;jpypUe;Jk;> 

murhq;f ntspaPl;L gzpafj;jpypUe;Jk; ngw;Wf;nfhs;syhk;. ,e;j Mtzj;jpd; nkd; thrfj;ij 

Nrit toq;Fk; jug;GfspdJk;> ,yq;ifg; nghJg; gad;ghLfs; Mizf;FOtpdJk; 

,izaj;jsq;fspypUe;J fPopwf;fk; nra;Jnfhs;syhk;.

3. ,jpy; mlq;fpAs;s Efu;Nthupd; cupikfSk; flikfSk; njhlu;ghd VjhtJ tpsf;fq;fs; 

my;yJ Nkyjpf tpguq;fs; Njitg;gLk; vtNuDk; egu;> fPNo jug;gl;Ls;s njhlu;Gnfhs;sf;$ba 

tpguq;fspd; Clhf ,yq;ifg; nghJg; gad;ghLfs; Mizf;FOtpd; Efu;Nthu; tptfhuq;fs; gpupTld; 

njhlu;Gnfhz;L mj;jifa tpsf;fq;fisAk; tpguq;fisAk; ngw;Wf;nfhs;syhk;.

Efu;Nthu; tptfhuq;fs; gpupT

,yq;ifg; nghJg; gad;ghLfs; Mizf;FO

6-tJ khb> ,.t. tu;j;jf NfhGuk;

,yf;fk; #28> Gjpa ikf;fy; tPjp

nfhOk;G 03. 

njhiyNgrp ,yf;fk;: (011) 2392607/8
njhiyefy; ,yf;fk;: (011) 2392641

kpd;dQ;ry;: consumers@pucsl.gov.lk

ghfk; 4 - ,Wjp Vw;ghLfs;
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tiutpyf;fzq;fs;

“Mizf;FO” vd;gJ 2002 ,d; 35 Mk; ,yf;f rl;lj;jpd; fPo; jhgpf;fg;gl;Ls;s ,yq;ifg; 

nghJg; gad;ghLfs; Mizf;FO vdg; nghUs;gLk;. 

“ngw;Nwhypa vupnghUs; toq;Fk; jug;G” vd;gJ rfy tifahd ngw;Nwhy;fisAk;> 

kz;nzz;nza;iaAk;> BriyAk;> ngWkjp Nru;e;j cw;gj;jpfisAk; toq;Fk; my;yJ 

fyf;Fk; jug;G my;yJ krnfz;nza;ia Rj;jpfupf;Fk; my;yJ VjhtnjhU eLj;justhd 

vupnghUs; fsQ;rpaj;ij epUtfpf;Fk; fk;gdp vd nghUs;gLk;. 

“ngw;Nwhypa Efu;Nthu;” vd;gJ Rj;jPfupf;fg;gl;Ls;s my;yJ fyf;fg;gl;Ls;s VjhtnjhU 

ngw;Nwhypa cw;gj;jpapd; ,Wjpg; ghtidahsu; vd nghUs;gLk;. 

“ngw;Nwhypa thbf;ifahsu;” vd;gJ vupnghUs; Rj;jpfupg;G jug;gplkpUe;J> fsQ;rpag;gLj;Jk; 

jug;gplkpUe;J my;yJ rpy;yiw tpahghupaplkpUe;J ngw;Nwhypa cw;gj;jpfis nfhs;tdT 

nra;Ak; my;yJ ngw;Nwhypa Nritfis ngWk; vtNuDk; egu; xUtu; my;yJ VjhtnjhU 

$l;bize;j epWtdk; vd nghUs;gLk;. 

“ngw;Nwhypa cw;gj;jpfs;” vd;gJ rfy juj;jpYkhd ngw;Nwhy;> kz;nzz;nza;> Bry; kw;Wk; 

mtw;wpd; ngWkjp Nru;e;j nghUl;fs; vd nghUs;gLk;. 

“ngw;Nwhypa Nrit” vd;gJ vupnghUs; tpepNahf Nrit kw;Wk; gfpu;e;jspf;Fk; jug;gpdhy;> 
fsQ;rpag;gLj;Jk; jug;gpdhy; my;yJ rpy;yiw tpahghupapdhy; toq;fg;gLk; rk;ge;jg;gLfpd;w 

Vida Nritfs; vd nghUs;gLk;. 
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STATEMENT OF RIGHTS 
AND OBLIGATIONS OF
CONSUMERS OF ALL GRADES
OF PETROL, KEROSENE AND DIESEL
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1. Right to be informed (R1)

2. Right to receive equal treatment (R2)

3. Right to satisfaction of basic needs (R3)

4. Right to consumer education (R4)

5. Right to choose and have access to a variety of products(R5)

6. Right to fairness in recovering expenses (R6)

7. Right to redress (R7)

8. Right to minimum standards of service and product quality (R8)

9. Right to be free from arbitrary allegations (R9)

10. Right to be presumed innocent until proved guilty according to law in a public trial (R10)

11. Right to be free from arbitrary interference with privacy, family or premises (R11)

12. Right to a safe and healthy environment (R12)

13. Right to receive compensation for any damage due to contamination or disturbance (R13)

14. Right to confidentiality (R14)

15. Right to Safety and protection from hazardous goods or services. (R15)

16. Right to be Informed and protected against fraudulent, deceitful or misleading 

information. (R16)

17. Right to have access to accurate information and facts needed to make informed choices 

and decisions. (R17)

18. Right to be heard and to express and represent consumer interests in the making of 

economic and technical decisions. (R18)

19. Right to Consumer Education and to become a skilled and informed consumer capable 

of functioning effectively. (R19)

The code representing the relevant basic right (from R1-R19) is indicated in front of each of 

the consumer rights stated under Part II of this statement.

A. BASIC RIGHTS

Petroleum consumers have the following basic rights with respect to the supply and 
use of Petroleum Products and Services:

PART 1 - GENERAL PROVISIONS
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1.  Obligation to comply with legal and regulatory framework (O1)

2.  Obligation to pay all charges legitimately charged or levied by the goods and services 

provider (O2)

3.  Obligation to provide assistance to Products and service provider, in order to ensure the 

provision of an efficient service (O3)

4.  Obligation to ensure public safety protection of environment of General public. (O4) 

5. Obligation to provide information to Products and service provider, in order to ensure 

the availability of right product and an efficient service (O5)

6.  Obligation to protect the service provider’s property and corporate image (O6)

7. Obligation to be aware of the correct product and safe handling of goods before 

purchasing. (07)

8. Obligation to honor, government’s needs and wants. (O8)

9. Obligation to Complain and inform business and other consumers of dissatisfaction with 

a product or service in a fair and honest manner. (O9)

10. Obligation to be an Ethical Consumer and to be fair by not engaging in dishonest 

practices which cost all consumers money. (O10)

11. Obligation to Respect the Environment and avoid waste, littering and contribution to 

pollution. (O11)

The code representing the relevant basic consumer obligation (O1-11) is indicated in front of 

each of the consumer obligations stated under Part III of this statement.

B. BASIC OBLIGATIONS.

Petroleum consumers have the following basic obligations with respect to the supply and 
use of Petroleum Products and Services:
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1. Consumers have a right to request the available products which have to be fulfilled. (R1)

2. Consumers have a right to receive right quality and quantity of product without any 

undue preference or discrimination (R2)

3. Consumers have right to be redressed and to be compensated for pumping wrong 

product, providing inferior goods, at the fault of the pumper/customer attendant (R7)

4. Consumers have a right to know the place at which a required product is available (R4)

5. Consumers have a right to be received right quantity and quality petroleum product for 

the money charged by the pumper.

6. Consumers have a right to receive an ownership details of the filling station for making 

complaints to the regulator (R1)

7. Consumers have a right to demand reference volume verification Jar for a verification of 

fuel dispensing pump accuracy (R5)

8. Consumers have a right to receive a receipt/bill.

9. Consumers have a right to be made aware of statement of “Rights and Obligations of 

consumers of all grades of petrol, kerosene and diesel” and receive a copy from the 

service station for reference. 

10. Consumers have a right to obtain a required product even during power failures through 

temporary electricity back up supply.

Purchasing fuel or Petroleum product

Part 2 - CONSUMER RIGHTS
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Consumer Complaints

1. Consumers have a right to make any complaints (relating to the supply and use of 
petroleum products) to be resolved through the complaint handling procedure. (R7)

2. Consumers have a right to lodge any complaint in writing by post, fax or email or orally (by 
visiting or over telephone) with respect to the supply and use of petroleum products at: 

  a.  respective Area office, customer care unit or DGM (Marketing), in the case of  
      Ceylon Petroleum Corporation  

  b.  respective Area Manager’s office or Manager (sales), HO, Lanka IOC, Colombo   
      or any other authorized licensee. (R7)

 
3. Consumers have a right to receive an acknowledgement  for any complaint made (in 

writing or orally) to the products and service provider:

4. Consumers have a right to know the current status of any complaint lodged with the 
service provider (R1)

5. Firstly, consumers have a right to receive solutions from immediate service provider to 
any complaints within eight (8) days from the date of the complaint made.  However, in 
the event, such service provider shall not provided a solution within 08 days or 
complainant does not agree with the resolution provided, consumers have a right to 
forward such complaints to a higher officer of the service provider. 

6. Consumers have a right to receive a resolution for any complaint lodged with such higher 
officer of the service provider within a period of fourteen (14) days from the date of the 
complaint (R7)

7. However, if the matter is required to be referred to a higher authority by the relevant 
officer in order to provide a resolution, the consumers have a right:

a. to be informed of the same, within a period of fourteen (14) days from the date of the 
complaint; and

b. to receive a resolution within a period of twenty-eight (28) days from the date of the 
complaint (R7)

8. Consumers have a right to know the next course of action, that may be initiated, in case 
if he or she is not in agreement with the resolution received from the service provider (R1)

9. Consumers have a right to refer any dispute that arise with the service provider, in 
connection with the supply or use of Petroleum products, to the Commission provided 
that the parties have not been able to resolve it through the dispute resolution procedure 
prescribed by the Ministry in charge of Petroleum or the Commission (R7)
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Communication with the service provider

1. Consumers have a right to know the contact details of the service provider and any 
revisions to same (R1)

2. Consumers have a right to have a facility to inform the service provider in case of a 
shortage of supply or an emergency (R1)

3. Consumers have a right to make appointments to meet relevant officials of the service 
provider to discuss or clarify any matter connected with the fuel supply or product 
quality (R1 and R4)

Fuel and petroleum product quality

1. Consumers have a right to receive a Petroleum products and fuel supply as per prevailing 
marketing specifications of the oil company. (R8)

2. Consumers have a right to receive a minimum time period for any planned changes to 
existing specifications (R1)

3. Consumers have a right to be informed of any changes in quality or specifications as early 
as possible (R1)

Health, Safety and environment

1. Consumers have a right to be protected from damages arising from Oil fire accidents and 
supply of inferior quality petroleum products (R12).

2. Consumers have a right to be protected from dangers arising from unsafe operation of 
Fuel Filling Stations. (R12)

3. Consumers have a right to be educated on how to prevent fire hazards during pumping 
fuel (R4 and R12)

4. Consumers have a right to receive immediate corrective action by the service provider 
when any unsafe condition or pumping of incorrect product pertaining to the fuel or 
petroleum product is reported.

5. Consumers have right to receive information about any health hazard due to petroleum 
product or additive.
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Miscellaneous Rights

1. Consumers have a right to obtain a detailed bill of all products received from the service 
provider. (R1)

2. Consumers have right to claim for the damage and repair cost if the pumper uses wrong 
nozzle to pump fuel.

3. Consumers have right to claim for the damage and compensation if fire broke out due to 
unsafe unloading of a product.

Equality in treatment

1. Consumers have a right to be treated equally to other consumers of similar category or 
nature and free of prejudice or disadvantage (R2)

Confidentiality

1. Consumers have a right to privacy and confidentiality, whereby the service provider shall 
not disclose the information with regard to any consumer, including the personal details 
of consumer quantity of fuel pumped in, registration details of the vehicle, details of 
passengers and driver to any party other than the judiciary, the Commission or any other 
government institution, without obtaining his or her consent (R14)
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Obtaining Petroleum Products and/or Fuel supply.

1. Consumers have an obligation to fulfill the requirements, specified in the supply goods 
and services manual of the marketing company, with respect to obtaining fuel, and/or 
Petroleum product including:

a. parking vehicle at the right fuel bay and switch off ignition;

b. Consumers have an obligation to not to use mobile phone or any other electronic 
devices during the pumping process;

c. Consumers have an obligation to settle all charges due in respect of fuel and/or 
other petroleum products received in situ.

d. Consumers have an obligation to be polite and tolerance.

e. Consumers have an obligation to payment of any additional charges in the event of 
payment by credit cards. (O1)

f. Consumers have an obligation to drive away in a gentle manner to avoid any damage 
to movable or immovable property.

Consumer Complaints

Consumers have an obligation to retain proof of any correspondence with service provider in 
respect of any complaint that has been lodged with the service provider, to be submitted to 
the service provider or the Commission when required as stipulated in Consumer Complaint 
Handling Procedure (O3)

Health, Safety and Environment

Consumers have an obligation to refrain from using petroleum or petroleum products in a 
dangerous or unsafe manner which can cause injury to the persons at the consumer’s 
premises or public at large. 

Part 3 - CONSUMER OBLIGATIONS
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Effectivity

1. This statement of rights and obligations of Petroleum and Petroleum Products consum-
ers, which has been prepared in terms of provisions given in the CPC Act No. 28 of 1961 
and its subsequent amendments together with CPC (Special Provision) Act No,33 of 
2002 and powers vested on PUCSL under Public Utilities Commission Act No.35 of 2002 
and subsequent cabinet decisions. 

2. This statement would be revised from time to time in line with the modifications made to 
or prescription of new regulations, rules, codes, etc. Any such revisions to this statement 
will be duly brought into the notice of public.

Publication And Clarifications

1. A copy of this statement (in Sinhala, Tamil and English) will be made available for refer-
ence by general public during the working hours at the Commission and at all customer 
service centers and area/Regional offices of the service provider.

2. Any person may purchase a hard copy of this statement from offices of the services 
provider, the Commission or the Government Publication Bureau. Soft version of this 
statement is available to be downloaded on the Websites of the service provider and the 
Commission.

3. Any person, who requires any clarification or further details with respect to the rights and 
obligations of petroleum fuel consumers contained herein, may contact the Consumer 
Affairs Division of the Commission via the contact details provided below;

Consumer Affairs Division
Public Utilities Commission of Sri Lanka
Level 06, BOC Merchant Tower
#28, St. Michael’s Road
Colombo 03.

Telephone: (011) 2392607/8
Fax: (011) 2392641
Email: consumers@pucsl.gov.lk

Part 4 - Final Provisions
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Definitions.

“Commission” means the Public Utilities Commission of Sri Lanka established under the Act 
No 35of 2002.

“Petroleum fuel Provider” – means either crude oil refiner or any intermediate fuel storage 
company or blender who provide all categories of petrol, kerosene, diesel and value-added 
products.

“Petroleum Consumer” means - end user of any refined or blended petroleum product.

“Petroleum Customer” means- Any person or corporate entity purchase or obtain services 
from Refiner, stockiest, or retail dealer.

“Petroleum Products” means all grades of petrol, kerosene, diesel and their value-added 
products.


