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OuBGBTedw  enflOUTmL BT 2 _Fruleybdbss erewiGewiuissT Liflellsd  (pemmLILT(HSBMET
MBWITEHHE0 LBEID Lems@Gaemnen SILULSBEHTE HEDL (PN

1 alapsid

1961 S4ib Semngedl 28 b evdhd @evmiend CUBEBTEIW Fnl HGHSHTLIT FLLID (DUH6T & ([HHHHBIGB6N
o uL) oBmib 2002 b yemngen 33 b Revdsd QUBGBTeIw o BLSg (FBly gBuTBE6T) FL LD
OBBID SDBHF FLLEHO S eUPRIGLIULL 2 FohiEHeT BEID IS H6T ySweuBsler Ly Sbs
BOL (pemB  61flFHS  DemFHemed  QFWOLGSHHILGHEBH. Sevmiensds CUBEBTEIUW  gnl BHSTLILD,
BeomINB-GHFH U 6TeRIGeIIUI HBIICID, 2 Jrule|bdhal eleubemiul CFemel aIPHIGHIH6T OBBID EeVmIeNSH
CQUITEIL  LWETUTHS6T UMMSEG (D BBID @HSH HEOL(PHBLITED  SIHLWITEND  STewilill L LB
PoielemiseT QUBGBTeIWID WBBID 2 Jrulebdd el Lflellsd (pewBULTGE6T / Ll6ndhEsamern
Syliugmaren Llsieumd alglaaieig GaFuwsouL CalemiBld 2 SHaHreil (L (Beengl.

@bsU uswilienguller Gmbid:dmhids T BT dH:

“GuBBmpTeiw BFemer GUIPRIGLID HILIL" 6I0ILGHI FH60 aIMHBWTR  CUBEBTELISMTUD, 2 _FTUIe|HHE
TR GlemIUIBemeNU|ID, GBI BFJhe 6TflOLITHET HienewT 2 BLIGHHHMEMUD QIPBRIGID DIEV60HI HEVSHEGHD
ST  SI6V60FH  LFOHEIOIIMW  FHHBFEGHD IeV60FH FHTACHT®H BhHSHTemeuTen  TflOLTH6IT
HeNMehFUIHMSH BHOUFHGID HbLel, 2 JruieboHd erenrOemulsamen HemehFWLILGHSHID HILIL D606SH]

o _[gmule)bohad 6TemIGemIUISMET HeVH@GID HILIL 6160 CUTHETLIHLD.

“OuUBCMTeIW BHIGTCTT” 616Gl CUTHIAIBEHHHTN  6T6RTEIUIGET DL BIGEOTH  FidhdHfldbalLL [BeiTer
DIFV6VFHI HEVHSBLILIL (BTN gFHTeuHTH GUBEBTeiw 2 Busbslenul uTeld@Gl SBISI LTEUHETITE] 6T6n
QuITpeTLIBLD.

"QuBEBTeIW  eumgHemaWITeny”  elaTLgl  TOUTmHeT  &HHABF SN IO®HEH, &HeMEhF WL ILBHSHID
SIILfmha  Dsvevgd  Hsvevemp  ellwmumflulflmba  eTflOUTHL Bemenm  DisLevdI  eTFEUIT®HeEIT
Caemeumdsmen QUBBIGOHTNEHD 6TUGTmID BUJ @HEUT DL6VHI GJHTAIOHTH Fnl l9eN6mIHSH [HIBIEU6ILD

6Te0r  QUITHETLI(BLD.

“OuBBmTeiw CFemen” eT6diLIG! 6MNOLITHL Beme (loFed, GUBEMT6L, LDeTOEmTETE6uII) e GUITa g 60,
o _JTUISbHE  6lNIOMIUIBN6T  FleLVMBLITES  DIeV6VEHI CITHHOTE  FHaSLULBHHD BCFemer  LOBBID
eflOummeT  UBTHHeNBGHD  HIUITE,  HeMehFAWILGHHID  HIllenmed  Dsvevgl  FlsLevenm

elwrurflulenTed eIpBISLILGID geneill BFenaldmet o6l GUTHETLGBLD.

“Vewrd@Gpei” etadiligyl GUBGBTeTW CFemaubamien gHTaIOHTH ol wihded QUBGBTETU CFemeal aILPHIGLD
QM SIUYSGSL uBEBTedw  IflOUTHLSene  HIGTHOMB  HIBTUNT  Q@HIGHSGHD vl uleome
JHTOUOHTMH (LprewtlT® o6 GUTHETUGLD.

“Qeomienad QUBGBTEIW  gnl (hHHTUSID” sliLg 1961 @Qetr 28 b Revds Revmiensd  GUBEBITEdW
&L BHHTUN  FULSHPN S SHTISBSIUL[BelTen  (pBBeID  JFTRISSHHBEG CFTHSIOTS @
L (BHIHTUID 6160 GLUITHETUBLD.

“Qevmienad  GUBGBTEIW  dnl BoHHTUID” 6leilgl 1982 @6t 17 4D Bevdd  B6VmIeNd  HLDLIG H61T
FLUL SHaedt &I HIDLIGHT SB61T ugleumeriflenmed ugeyegFuiwiul (@ Fnl 1genent BT (B
U lpuwisOLIBSSLILIL (BeiTen  sibLieliderilelr L iguielled 2 6o SSULLIQMHEGID @ Oumrghl  Sbuell  ele

QuITpeTLIBLD.
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‘o HEreouBp o gruiebsdseT elwmurfl” eleilgl (1plge)y 2 JTuleboHd  clemGlemUIBeN6T B E LS
CFUINSBE iLeVEH H6VHH Hedl BILemmalwl FHuleviemen LSTHBHNIL  clsHEOUWIHIOLILTST  Di6L6VSI
2 _gruie|behal  sletiCemuibe  BFemel  eIFHEeM 261 TH  DGHHMEBU  (IPI9e)] 2 _JTule)|idHd

TR GemIUIBemET SBLINET CFUINISBE DAMOHILUSHTID QBB @meT 6l CUITHETLIHLD.

"“Qovmienall  QUTHIT  UWSTLUTHSEST”  6l6iilgl  evmimauled  QuUI Il  UweTLUTGE6eT  (10eTFTFID,
CuUBGBTeIWLD, Bf) OFHTPHOBMT RUEBIGBISHID (PHWLTE 2002 @6t 35 Y SRevds  GevmienadsLl
CUTHIL  LWETLTGEET UmMBSGY FLLSHT &Sp  STUISSULULBETET Q@  UMNSHGHAD 6160

QuTpeTLBLD.

Q@ (WBLLTLenL FLOJLILNSHSH6L. LHemdbend GBLLIGOFUISH0, GuBEBTeiw srflOUmmL &6 o _Frule)bdd
sTenOemrIs6 Llflelled DibHHmaewl (WenpLUUTLI9BE UflaTrdHamnsd GUBBIGEOSETHEGLW. Lleudbensd &JdHEL0
WPHoTs  GILLULGLD  SHTTandHmd  CFuBLbBHSH60, AHmen Lenmmule) GCFUISHN  sTeTLIeB®ISSTe
QUPBT BHe0EmeT  FHILGSST P60 (BT IQBETE. LI bGHSETO  FH60  HILILBEHHGLD

BHOUULD BmUSHSWD CUBBISCSTHUILS b Bl (pepmuier GpTdaid

Aevmiens  GUBEBTEIW  Fnl BHHTUID (8).0U.8n.), Sevmiensd GUBEBTEIW gnl HHHTUSID E6vmIenNsd
AbFHw  elewIenemt  HTUHHenm LITHTe  Sgvieevsld  (alBUens) WBHID 2 Jruleybdd  eTewTOlsml
FhemHulled o HHIea6uBbnp CFmel aIpBIGD &SI e Grewi(h LIgHTer CFenal aIPBIGID HILILEG6N
Reomienauien GUBGBTedw eTNGLITMmeT FhHhenauled &TemTlILI(hES eTmBen.

®.0U.FL_BHBHTUMSSH oTHTenT LIFTHA W (LPBHTEHOWTETT DisL6VSH (PSTEnLOWITeN]  (alBLene), 1&g,
6UMIBT Me@dl, G&TIpbL

CuBBBTeIW 61flQUTeT CFemeusnUl QPG HILLHeT Llsalmd 2 flenowimeny-Quis@&nT ordfleserer
&S Brsnmelul FaHulsd GUBEBTEL rflEAUTMmET MBIFLiL MPenevUlBIGemeT G I Ea) 6360

1. ®sbuefl o _flenio - susil Guidssy (CO-CO)
2. suell 2 _fleww - elwurfl Guibssy (CO-DO)
3. elwrurfl 2 flemw - elwrurfl Gusssd (DO-DO)

2 _JruIe|behalE6T GFemealmul aIPBIGID SHILILE6T Fsoevenm elwmLTfaeEnd@ ChIQUITE 2 MLIGHIHHemer
alBuUeer  QF WIS  DieVeudHl 2 SHHTNCUBB  uSlheelily  sSriyselst em te  Hwogd  CFemeu

HIEMELULIMIHEN6T  EUIBSHEVTLD.

(WeOBLILITEH 6160l ] eUIBIGLILL BeiTen  @(h GFemeuulsy BHUT @maN] DAHBUHOCSHTeTeUNS  GHBHEGLD.
ewidbensd @@ (WeBUUTLIOBE IPRISILUGL @@ SHIoTarsHBE& BUT QU] 2 L 6L Tenownsd
BNHIBTEMIEVTD. DiGHBEemimis, QUBGBTeIW erflAUTmHLG6iT o gruiepXed) eamGemuiss Lflalled @
wpemplur®G  (1PpHevlsyd  GUBGBTeiuwl CFemeussmen aupPmIGID @ SHIlleaisn CFemauuisy GLBEBTESW
BISTUT  @meuflel  oibevgd UTHESIUGBL G geHTeusTm  Hyldler  oslmuHwuns
O UBISTEILILIL6UTD. @@ LIewid@ @@ WBLUTLIBE& aIPRISLILUGL  SHToTarsHBE  GuBGBTeiw
BISTUGT  @meuflel  Sisbeugkl UTHSSULGL Bouml gHTauHTm  SHIUsT @@ 2 L 6L TNl

@\DIMISBTEMILILIL 6OTLD.
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2. Uemids@ &HIHHV HOL (LPenB

QuBEBTeIW TELITMHL &6 2 Frule|béd semOemuiseT Liflellsd (penpliLmGaemsT FoJilghgHs0 oBEMID
HTHHL YPHUW AL WmiHsT SJeniB HL LRGN HBHWTEMILGID. (WHevTaudhl S LD CFamel alpmIGLD
STULT6 261l T (PedBLUUTEHM6T  SHILLHe0 FoUbBSILUGL. pulepid, Lewdsrs  omdulmbameo,
Qrewi_mougl S LID CFewen alpmiGD SHILler. . QUUIF@&BlaslLl BeTen Eevmlienall QLTI LTt (b

MBS (PemeBEG D) Lpsvld BHSHHTLILI 261 TH @ Henel STamIIHed FLOUBSUILIBLD.

3. (peBLUUTL ML S HTHGID HEDL (PN
3.1, QuBCmmelwr erflQUTmeT FHensd

3.1.1. CUBBBTEIWHNE  HIBHGLD QRHAUGDHEG — QIPRIGD. .alpRsIUBD  CFemeu LMW
FHTOUOHTH (WedBLULTH SisLevd I LTHESILL BelTen gHTau0HT®H SIUler (Wpeuslur® (WwHevlsd
o Lamwgs BGremen eupmIGD HIUUSEGE (2_: HSbusisba/alwmurfleag CFmhsiomea  CFenel
Blemeowid et elwmumy oisveugdl CFemer Blemevwidhdlesr 2 Flewowimeny) GFUIWLINLBGHO Ceusmt(BLD.

WPOBLLITBHET 6T(0HH 60 DI6060GHI aUTUIGLOTHWTS QFUILILILIL 6VTLD.

3.1.2. WHedlsy BFewel QUPBIGL  HIUUSEG FOJUISSIUGD  FHe0  (PHBLILITHSEHLD
JBBIGOBTETOTILL B6iTengl o6 © BIHILGSHSH CauewmiBLb.

3.1.3. CuBess CFmal aIPRIGD SHIULGEG HMLEGD FH60 (PMBLLITHHEHLD DidhHmBL
R (WeBUUTH SHenLSHEHl 04 BT HEHEHG6T CFamer alPRIGLD SHIUL SHTHHlenauss CeousmiBLb.

3.1.4. gHTUCHTH (WemplUTh GBeH 04 BT HEHHEGH6T CFemer eIPBIGD SHIULTITEY &b
QuieoTdl eI LILFHFH0, lsUeuTyl HJbd QUIOTENIOHETE  SHITRIRISMNUID, SHTLLSBE
IFHH &M CHeweuwmuilsil SHHMBUW HTeVHMSHWD SBUILG (peuBluT LTen®mdg Caemey
QIPRIGL ST Sflelds  GouetiBld.  eteueummruisnId, &&H60 (WMBLILTHBEHEGLTE  CFemel
QIPRIGL  SHIUT6T  SHTOTeND  DHHMBW @ (WPBLUUTE  HoLds FHaeHulslmhbas 08
BT SHEHHEGHT CUBBISGCBETHSSILBHD CalewrBLD.

3.1.5. MEID, DIHHMmBU BFmer QIPBIGD HIUL isieutml 08 BT HEHHGH6T Q@ HJenel
QUBBIEOSHTHLUUSBEG SHAUBISIHTB  DIEV6VHI SiUITH CUBBISCBTHHSLILIL BTN  SHFLOTeNHIHBE
WEmBUUTLLTENT 2 LTS FhHILULSH60, (WedBLULTLLTOTT SHeotgl (peoplumlenl. 2 flul
LTHTMHH6 R.0U.8n. SHTUSH B LITTHSHUW (LHSTEMWLTENHESG DI6V60H, SeVmIend SHaHIU
sTeviTenenl  HTLeHHen LITHT DIeVIalevsHHe (elBLemsn),  (PSTEDLOWITENHBE FLOFLILNSEHE0TLD.

3.1.6. STy LgThHU  (LSTEDWTENHEHEG FOFUINSSUUBLD  FH60  (PHBLLITHSEHLD
IGHHMBW R (WPOBLULTH Sl HH 14  BILBEHSG6T HISSLUUBL  ausnsUlsd  DibHH
wempluT@EseT F6ss CBuTTenaILITaTTEEHSE NSS! FTLLILUGH CousmiBl. DiHHMmBUI
GBI L Oeur@®  STeulIuGHUIIGT Db H WPHBLLTL DL HTHd RUIOTH! 61D  LILFHFH6V,
SUTE  HTHSH  QUIOTENIDSSTEN  HTTIMIBEDHD, SHILUUSBEG Gevdles HSmeod  GgHemeuwimuiesr
DIGHHMBU STV GUBIUILLILULG (WPenBUUTL LTSS dABlelbslubsHs0 Geuewi(B. e,
FH6V  (OBLUUTHBEHHGHID DHHMEBW @  WPoBLUUTG ol Hh HeHuledmba 28
BT SHEhEEGT LI6hs Gumursmaiwmenflenmsd &je| CUBNBIGCBETHESILBGHD CalamiBLD.
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3.1.7. eflemid, LTeitoulD FHSHTLILIMIG6NT60

w) SHomerd 14 BILHEHHG6M QIRIGLILLTIOEID 14 BT &EHHEGH6T GBHSH (PenBULITL Q6
Blemsv UM (wempliLm Lmenmhdb@ Lp6sha GoBumysmeiwimemflenmsd SmenmliLiBaHaUILLTIOVID
BHBEGID DS

19) 14 BILSEHSGH6N GBHH (WHBLIUTL ML HFHd Suleordl uienid 28 B &HETHeE 6N
SIOTNIHNSH  olphis  Guieordl  efer  Lgrhgdlwl  GoBumysnenwimeny  (LpedBULTL L TeN[HeHE)

ANNBGID  DIGL6VSHI

2 ) WpBxss GBUTTENEUWLTENT QIPRISW  STTOISHHBEG (PEHBLILTLLTEN] 2L 6L TLO6D

WBLLTEH LN6ewIehHTEH LOTBID

QITBITeN @ FHHTILUSHL @ (WemBlUTh e Lleudsrs wrwpusien peneoulsd, GuBGBTeiw
2 BUSHDOU HISTHB HISTLUNT De0evH LTHSSILL Boiten Cauml gHTaud STl DHHmBU @6
Lewidbensd  SHIHBHIHHMHOTH  OTHTeHA 6  LITTHHW  (LPSTEDOWTETFILLD. . i606vH  Gevmiensdsll  CUTSHIL
LWeTUT(h&6TT S ememibGH el d  BaTreumd. iGHHmaW  Lewd@ HIbasUUbBaSBHTS  Fenl &dHH6
Buiflev, omamemr LATTHAIU (LSTEMOWITEN]/ Hi6060dHI GeVmINBLI GLITHIL LIWETUTBSHT HeeNIHEH D Db
ewrienads HBHHTIT6 261 TH SHTmalSHHlenalb@GD (Waors 4 b flelsd @niniGesFwwi Beien
Wewid@ SHIHH0 BLLIQLPpsHBeOUW CFwBUbBHSH Couswi(BLd.

3.2, o gruieybeEHeT Fhend
32.1. @ GuBCBTeIW 2 BUSHHW BHISTHOMW @ BHIGTUT PV @ 2 _JTUIeHSH 6TenTCleril
O&TLFuUTS  QFUWNILGD  gHTCSHTH  (WoBLIUTH  (WHeded o flul  afjsHHed  GBuiGenLw
o grnuilebesaseflss 2 &Hreeums  elwrurfleéd OFwwWliuGHD  Geuswi(Bd.  (WedBLILIT{HES6I

SIPHHL DIsLevHI aUTUIGILOTLAUWITES  GFUILILILIL 60TLD.

322, 2 &F70/0uBs 2 gruiepbsssst olwumumfleg FoJlilssiu@G  F&H60  (PenBULTHESETHLD
gBmIS6ETeTeLIL Geuemi(BLD.

323. 2 &areuBs 2 grulebesdssT  elwTurfled — HMLEGID FH60  (LPemBULITHSETHID
IHHMBU Q[ (WoBLILTH FdLSHd HeHulelmbam 06 BT HEHHEHN HFHBUILUGHD GauswrBLD.

3.2.4. gHmalHTm WempluTl L. 6 Galensv BT HEHHEGH6N CFemer aIPRIGID ST HfHd
Buieorgleen UL FHH60, JeUTH HTHH GUICOTENIDSHSTEN  HTTERIBIGHMENTULD, SHIUUSBEG DiFHH
smeod  Capemeuwimuien  GHHmBW  BTeuHmBUL  GOIUILEG  Cremer  eupmIGL Sl
WedBUUTL L TeNHeHE ANleldbs Calswi(Bd. sielsuTBTuiemild, F&ev (PenBULTHSHEHHEGHID DHHSHMSBUI
QM (WBLUUTH Sl HeHuledmhba 12 Causnev BT HEHHGH6T 2 SHHraoumm eflwmumfluier
Syomend CuUBBIEEETHHBHILGHD CalswiBLD.

3.2.5. eialgmIld, SSHHMBW 2 _SHHTeuUBB  elwrurfl 12 Geuenev BT HEHHG6T SHILOTHMS

QULDMAIG (LPIQUITHISTEN DIsVEVHI GUPRISLILBLD SHTOTHHBE (WemBUUTLLT6NT 2 L 6ILILTIO60 Db
weBLILTH @@ eudsrsd ompid FheHTLLSHSHID,
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3.2.6. oibs (WOBULUTH @ LlewidaTs rslueTer FhaIlushHed, GUBCBTeiIw 2 BLghaenul
BISTHOB BISTU] DHHmBW  Llewibend HIHHIHHHOTE Sevmensll GUTEHIT  LwsTUT(HES6I
eSS WAILD GaTreurd. DiSHmasw @m Lemdd HTsslubasBsts HelshoHer 6Liflsy,
UMM BSH (Y DHHmBU Llemdamd BhHSHHTILTE 2 16 SHFSHGD (PHwS RbLH FHBBslhenaUier
48 op  Ufleflsd  @BUIGEsIWiLL BeiTen  ewid@ SHIHHe0 BLUGpmBW  CFuBLGHS

BGousmir(hLd.

327. 2 5a7euBp o gruieybasdlsst elwrurfl  eeuGramid @meu] DLV H 2 SHHTe6ILBB
ualIbsefles@d Sulder (pea] qman] (2 _sHareyeump ellwrurflufsr FTiurs) @m 2 Jmula|bde
2 BusHEH uBpPwu @m (WeBLUTL mL  QFUIw  CalswiBlD  6TemId  FhHTLILSHE0, DAHHMBUI
WPBLLTE  SHTSHHImaubSUIUBLD (PHTE  @evmiensl GUITHILT LWsTUTHS6T  DLe06dh @ (0SS

FOTLILNSHILGHD Gouemi(BLd.

32.8. oIHHmBW @B (WPOBLUUTEH GSevmenasl  QUIHI  UWeTUTGE6T — LemenTshE(palle0
USHWOUL L L6, SSBGH @B GBI Sevdsd HISHSHUUBHL Cousmi(Bd. DHHMBW Q6
WBLLITE Sl HHl Wb Caumev BT HEHHGH6N DH S SHHM0 LBY dpfeldbasllbGHeid

Bousmir(hLd.

32.9. Ueten]  @evmensll  QUIHIL  LWSTLTEEHT — UHBGHD MFTTeN6  [HenL (LPsHBENLL
UTIDLHE  Couami(BD. e @ el Db eIFTIenswl [BLLUQHMmS GausilLDL WITETSHTHALD
puwrwuorersTsan  GoBaTsiremiubsHsd GouswiBl. SibsH allFTrenemuiss CuUTHI  ememTd @D
Cryemowits  BLHSHIOCSTeTeN GouswiiBlo. SiH @ Lev Bipieuenr ALl ur@G. SLenaWLTeD,
WMBLLITL 196 SHeTewoenl  OUTBISSH, OuBEBTelw ol whHHABE CUIBIILMLU  DIDDFE,
BISTCTT elUSTIRIST DHHTY FooL, Sevmienads GUTETlsND, HUILDRIGST SHL L eD6NH6IT [HHleUsLD
Gumeti  MHimleuetBIGeMeT  UBIBHBLIL 6T  CFemel  MPBIGID  HILILSHEN6T — Lswi  [Hlene0UIBISN6I
CarHemenul(hdHs0, FL L (eOBUWITEN HBUTEHMeT LGLUTUIR| GFUIHed SHSUl  [BL6)IQHENHH6N 60T
o6 16  SIbH  elFTIemenider  @evmemnsll  GQUTHIL  UWSTUTHSET  leneid @ (LpeleumeD
CLoBOBTsiTeMILIL 60MD. EeumIenaL! QLTSI LILGTLITHSH6T Henamid@(pe)dbE FJllaslILGLD F5H60
WOBLLITBHEBHD DHHMBW @ (PenBUUTH Sl HdH HeHulelmbam 28 Cauemsv HITL & 6Thd: @6l
ST HBHIMAUBHBLILIBHHO Geueni(BLD.

3.2.10.  eraflemid, OB ellFTFewent HLLUIQLsmBUN CuUTHI, Sevmensll GQUITHIL LIWeTLITHS6
AMMSS D, @ LNeWbGHIHTeN SHIUBEHSES HHUI6L  61pHBHISTENSHTS — E6umISeuTL AlULD
ULFHFHe0, oip Uewidsemas BEHSHHIUN6 o6 16 SHisHHmalb@Gh (psors 4.8 b Lfleled
GSBILIGEFIWILL BeiTenr Llewidb@ HTHHe0 BLLIQUPHBOW QFUBLBSHSH CousmrBLb.
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4. Uewis@ HJHHe0 HOL (LPHB

Absi felsd @UIGOFWWLILL (BeTenm Lema@ SHTHHe0 BLUIQUPNB (PHeVle0, LNeNIsh@&HHM6N HHELID
BprHsHHe0  B.0U.gnl BHHTLNGHSE  orHTe  LIFThHAHU  (PBHTENIDUWITETT  DI6VVHI  (LPSHTENLDUITETIT
(lBuenen), e1Fgp, ovmaT medl (Basss  der  laubd  SibHeo  oAHSTf  ete
GBUIGEFLIWNILGLD) @M SewdalILT snl 6L L (Wigwlellsuensy elel GUBIULIL{G Lenisb@abaren SILILgG6I
GBHs Ueudbms Waudbd Hissdeo AHeMeEE GHUIGOFUWOL S5 eomensll  QUTSHIL
LweTUT(hae  Lenemid@(pallenTed LetuBprLGaHsd Geuewi(BLo.

41  Gremeu eUPRIGL SHIULLeT @ Llemsd Qmes@n uBCBmeiw o MubdHenwl HISTH M @meuT
SDHHMBU  Llewidbend HIHHIG0HTeNSBEG lmbLlame, Sibdh ChrobasHdem BbleHHD, SH6p
Sruu(Beitem Lgaud 01 g Fflwre yramiuGshs, SiS5Hmell Lembms SHfsHHSSmOTs Llendd
STHH0 DAFHBTfHEH @ETHOFUILIETID.

42 oPss oibd  CouemiBh@smeT  sIIpSHSHIceold  HUTET  DE@ILLILBH  CeuswiBd.  GHBiHS
BGoueniBCHTEmeT DIDMINILIHBE CHTMEVHBED BleL6VHI ReVHAHT6UIeD L6iTemehFsy BumTeiB Geuml
1B IDTJHEEmIBEHHEE  HILLUB6T 2 LeUl lgmbsTosompul  Sibsd  CouemiBBsme  HLITeVlsL
SN B6lTen  HepHmwl 2 LeishdH aUBD SABHH Suted alpGurs gsghulsd wBemBul
SIULSG DL SHHENNHTE 2aEESILBH0 CouswiBd. g LIHFWTer @ FhHILILSHSH6L,
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Procedure for Complaint Handling and Dispute Resolution in the Petroleum Fuels
and Lubricants Sector

1. Introduction

The Ministry of Energy has promulgated this procedure in terms of the Ceylon Petroleum
Corporation Act, No. 28 of 1961 as amended and Petroleum Products (Special Provisions)
Act, No. 33 of 2002 and licences or authorizations granted thereunder. Ceylon Petroleum
Corporation, Lanka IOC PLC, lubricants service providers, Public Utilities Commission of Sri
Lanka and other relevant institutions identified in this procedure are hereby directed to work
in terms of the following provisions on resolution of complaints/disputes in the petroleum
fuels and lubricants sector.

For the purposes of this Directive:

“Petroleum service Provider” means either crude oil refiner or any intermediate fuel storage
company, Lubricants stockiest or blender who provide all categories of fuel, lubricants and
value added fuel derivatives or blended products.

“Petroleum Consumer” means any person or corporate entity purchase or obtain services
from Refiner, stockiest, or retail dealer.

“Petroleum Service” means - Fuel (Diesel, Petrol and Kerosene) dispensing, wholesale or
retail marketing of lubricants and other related services provided by distributer, stockiest or

retail dealer.

“Disputes” means any disagreement between a Petroleum Service Provider and a petroleum
consumer on any matters relating to the petroleum service.

“Ceylon Petroleum Corporation” means a fully government owned corporation established
under Ceylon Petroleum Corporation Act No 28 of 1961.

“Lanka IOC PLC” means a public listed company incorporated under registrar under
Companies Act of Sri Lanka No 17 of 1982.

“Authorised Lubricants Dealer” means a licensed importer or blender who sell finished
lubricants either through their island wide distribution network or lube services.
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“Public Utilities Commission of Sri Lanka” means the Commission established under the
Public Utilities Commission of Sri Lanka Act No. 35 of 2002 to regulate infrastructure
industries (Electricity, Petroleum & Water) in Sri Lanka

The objective of this procedure is to provide justice to all parties to the complaint/dispute by
laying down guidelines on submission of a complaint/dispute, review it and implementation
of the resolution reached to solve such complaint/dispute in the petroleum fuels and
lubricants sector.

There are two main service providers in the petroleum fuel market in Sri Lanka namely,
Ceylon Petroleum Corporation (CPC) and Lanka IOC PLC(LIOC) and licensed service
providers in the lubricants market.

Petroleum fuel service providers operate petroleum fuel stations in the island under the
following owner-operator models.

1. Company Own - Company Operate (CO-CO)
2. Company Own - Dealer Operate (CO-DO)
3. Dealer Own - Dealer Operate (DO-DO)

Lubricants service providers operate either through authorized distributors or by directly
selling products to retail merchants.

Complaint is a dis-satisfaction of a person for a given service and dispute can be identified as
a disagreement of a person to the solution given to a complaint. Accordingly, in the petroleum
fuels and lubricants sector a complaint first can be identified as a dis-satisfaction of a
petroleum consumer or any other affected party for a service offered by a petroleum services
provider and a dispute can be identified as a disagreement of a petroleum consumer or any
other affected party to the solution given to a complaint.

2. The Resolution Procedure

Submission and resolution of petroleum complaints/disputes in the petroleum fuels and
lubricants sector will be handled in two stages. The first stage would be to resolve complaints
through intervention of the service provider. But if it has become a dispute, the second stage
would be to find a solution through mediation by the service provider and/or designated
regulator, the Public Utilities Commission of Sri Lanka (the Commission).
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3. Complaint Handling Procedure

3.1. Petroleum Fuel Market
3.1.1. Any complaint with regard to services offer/offered for a petroleum consumer or
any affected party, first shall be made to the immediate service provider (e.g. dealer or
owner of the service station belongs to company/dealer). Complaints can be made
verbally or in writing.

3.1.2. All complaints submitted to the immediate service provider shall be
acknowledged.

3.1.3. All complaints received by the said service provider shall resolve them within 04
days from the date of complaint received.

3.1.4. If any complaint shall not be resolved by the service provider within 04 days, shall
inform complainant the reasons for it and the time need more to resolve it. Nevertheless,
the solution of the service provider for all complaints shall complete within 08 days from
the date of complaint received.

3.1.5. However, in the event, such service provider shall not provided a solution within
08 days or complainant does not agree with the resolution provided, the complainant
may submit the complaint to Regional Manager of the province of CPC or Manager
(Sales), HO, Lanka IOC.

3.1.6. All complaints submitted to Regional Manager of the province of CPC or Manager
(Sales), HO, Lanka IOC shall be assigned to Area Supervisors to be resolved within 14
days from the date of complaint is submitted. If the complaint shall not be resolved
within such time, the complainant shall be informed the reasons for it and the additional
time required to resolve it. However, a resolution for all complaints shall be provided by
the Area Supervisor within 28 days from the date of complaint received.

3.1.7. However, in the event;

a) Neither a resolution provided within 14 days nor Area Supervisor update the
complainant on status of the complaint within 14 days; or

b) Area Supervisor informs the complainant that the complaint shall not be
resolved 14 days but does not provide a resolution within 28 days; or

c) The complainant does not agree with the resolution provided by the Area
Supervisor, then the complaint becomes a dispute.

In the event a complaint has become a dispute, petroleum consumer or any other
affected party may request to resolve such dispute from the Regional Manager of the
province of CPC or Manager (Sales), HO, Lanka IOC and/or the Commission. Upon receipt of
the dispute, the Regional Manager of the province of CPC or Manager (Sales), HO, Lanka I0C
and/or the Commission shall implement the dispute resolution procedure stipulated in
section 4 to mediate the dispute.
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3.2. Lubricants Market

3.2.1. Any complaint by a petroleum consumer with regard to a lubricant product first
shall be made to the authorized lubricants dealer of the brand. Complaints shall be made
verbally or in writing.

3.2.2. All complaints submitted to the authorized Ilubricants dealer shall be
acknowledged.

3.2.3. All complaints received by the authorized lubricants dealer shall be resolved
within 06 working days from the date of complaint received.

3.2.4. If any complaint shall not be resolved by the service provider within 06 working
days, shall inform complainant the reasons for it and the time need more to resolve it.
Nevertheless, the solution of the authorized dealer for all complaints shall complete
within 12 working days from the date of complaint received.

3.2.5. However, in the event, such authorized dealer shall not provided a solution within
12 working days or complainant does not agree with the resolution provided, then the
complaint becomes a dispute.

3.2.6. If the complaint has become a dispute, petroleum consumer may request to
resolve such dispute from the Commission. Upon receipt of the dispute, the Commission
shall implement the dispute resolution procedure stipulated from section 4.8 to mediate
the dispute.

3.2.7. In the event any authorized lubricants dealer or an agent of an authorized
distributor (on behalf of authorized dealer) has a complaint with regard to a lubricant
product, such complaint shall submit to the Commission for resolution.

3.2.8. Once a complaint is lodged to the Commission, a reference number shall be issued,
and it shall be acknowledged within five working days of receipt of the complaint.

3.2.9. Then the investigation process shall begin by the Commission. The investigation
process of the commission shall be objective, reasonable and conduct in good faith. It may
be a multi-institutional task. Accordingly, depending on nature of the complaint,
investigations may be done by the Commission through analyzing legal provisions,
inspecting workstations of service providers with the participation of institutions such as
Ministry in-charge of petroleum, Consumer Affairs Authority, Sri Lanka Police, Sri Lanka
Standard Institute, Industrial Technology Institute. All complaints submitted to the
Commission shall be resolved within 28 working days from the date of complaint received.

3.2.10. However, during the investigation process, if the Commission recognizes a
dispute has occurred among parties, it shall implement the dispute resolution procedure
stipulated from section 4.8 to mediate the dispute.
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4. Dispute Resolution Procedure

The procedure specified in this section shall first be followed by Regional Manager of the
province of CPC or Manager (Sales), HO, Lanka IOC (herein after referred to as the “Dispute
Resolution Officer”) in the purpose of resolution of disputes and by the Commission where the
parties to the dispute referred to the Dispute Resolution Officer fail to come to a settlement.

4.1 A petroleum consumer who has a dispute with the service provider and wishes to
resolve such dispute may, for that purpose, send the same dispute in duly filled FORM
01 below, to the Dispute Resolution Officer.

4.2 The said request in writing shall be sent by registered post and shall be deemed to
have been received by the other party on the next day of delivery of mail immediately
following the date of posting, unless the parties have agreed to other means of service
of request such as facsimile or electronic mail, in which case the request shall be deemed
to be received only upon acknowledgement of receipt thereof by the other party.

4.3 Within 10 working days of receipt of the request, the Dispute Resolution Officer
shall arrange a meeting between parties to the dispute.

4.4 Atthe aforesaid meeting, the parties to the dispute including the Dispute Resolution
Officer shall endeavor to reach a mutually acceptable settlement of the dispute.

4.5 Where the parties to the dispute are able to reach a settlement, such settlement
shall be reduced to writing as specified in FORM 02 below.

4.6 Where the parties to the dispute fail to reach a settlement, which is acceptable to both
parties within 10 working days of the date of the meeting, a non-settlement certificate shall
be issued by the Dispute Resolution Officer as specified in FORM 03 below.

4.7 Where the parties to the dispute fail to reach at a settlement and Dispute Resolution
Officer has issued a non-settlement certificate, either party to the dispute may, by
written communication as specified in FORM 04 inform the Commission of such failure
and call upon the Commission to resolve same.

4.8 The Commission as specified in Section 17 (i) of the Public Utilities Commission of
Sri Lanka Act No. 35 of 2002 may determine by mediation disputes. Accordingly, the
Commission may, adopt different methods of alternate dispute resolution including
mediation and combinations of mediation and arbitration such as mediation with a
sealed arbitrators decision considered as most appropriate.

4.9 For the purposes of determining by mediation a dispute, the Commission may
conduct all such investigations and call for such other information as the Commission
may deem necessary including obtaining advice from any person who has special
knowledge or expertise pertaining to the subject matter of the dispute.

4.10 The Commission shall thereafter appoint a panel of mediators from the Secretariat
of Commission who has knowledge on mediation.
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4.11 The mediation panel upon reviewing all relevant evidence and upon completing
the evidential hearing of parties to the dispute, requires making a determination for the
resolution of the dispute, which shall be reduced to writing as specified in FORM 05 and
such determination shall be sealed.

4.12 Having sealed the determination of the Commission, the Commission shall endeavour
to bring the parties to the dispute to an amicable settlement and for this purpose shall;

a) notify the parties to the dispute and such other parties the Commission may
consider necessary to be present at a mediation conference either together or
individually at a specified time and place.

b) require any person notified to be present to bring to any such conference any witnesses
or documents who or which may be of assistance in arriving at a settlement.

c) convene as many mediation conferences as may be necessary to arrive at a settlement.

d) maintain confidentiality in respect of all evidence given, documents submitted and
any other matters that are submitted and of any other matters that are revealed or
discussed during the conduct of mediation sessions.

e) obtain where necessary advice of any person who has special knowledge or
expertise pertaining to the subject matter of the dispute in instances where the
Commission considers it necessary and helpful in arriving at a settlement.

f) endeavour to cause the parties to reach a settlement which shall be acceptable to
both parties to the dispute, and

g) complete its proceedings within 28 working days from date of panel appointed.

4.13 It shall be the duty of every party to a dispute brought before the Commission for
resolution by mediation to;

a) disclose fully and honestly all matters which are relevant and necessary for reaching
a determination by the Commission or settlement of such dispute.

b) refrain from revealing any information of a confidential nature disclosed or
discussed at a mediation session.

4.14 Where the parties to a dispute agree to a settlement, the terms of the
settlement shall be reduced to writing and be signed by Panel of Mediators as specified in
FORM 06 and the Panel shall issue settlement agreement all parties to the dispute.

4.15 Where the parties to the dispute do not agree to a settlement, the panel of

Mediators shall in the presence of the parties to the dispute, open its sealed
determination made and issue the same to the parties as an order of the Commission.
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FORM 01

Name, address & contact telephone number of
the petroleum fuel consumer: Date:

Regional Manager of the province of CPC or Manager (Sales), HO, Lanka IOC, Colombo

Postal Address

REQUEST FOR RESOLUTION OF DISPUTE BY THE PARTIES TO THE DISPUTE

In terms of the Procedure issued on Complaint Handling and Dispute Resolution in the Petroleum
fuels and lubricants sector, | hereby request your intervention for a resolution of the dispute set out

below:
Explanation of the Matter in Dispute:
Facts relevant to the dispute:

Proposal for the Resolution:

Please inform me of the meeting arranged in this regard as per terms of the circular, via the contact
details given above:

Signature of the disputant party

NIC No:
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FORM 02

MEMORANDUM OF AGREEMENT

This agreement is entered into between..........oeeeeeeeeceerevenennne. (full name of the petroleum fuel
consumer or disputant party 01) and .................. (Relevant Officer of the service provider or
disputant party 02) at..............

Terms of agreement:

1.
2.
3. ———
4, e
5 ———
Signature of the disputant party 01 Signature of the disputant party 02
Name: Name:
Address: Address:
NIC No NIC No
Signature of the Dispute Resolution Officer
Name:
Designation:
Place:
Date:
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FORM 03

CERTIFICATE OF NON-SETTLEMENT
| the undersigned hereby declare that the dispute between the parties specified below has been
referred to me as the “Dispute Resolution Officer” for a settlement, and no settlement in respect
of such dispute has been possible under the Procedure issued on complaint handling and dispute
resolution in the petroleum fuels and lubricants sector.
Parties to the dispute:
Name & address of disputant party O1:

Name & address of disputant party 02:

Matter in dispute : (in brief) :

Reference Number :
Date of referral :
Date/dates of conferences :

Reasons for non-settlement

Signature of the Dispute Resolution Officer
Name : Date :
Designation :
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FORM 04

Name of the disputant party - 01 Date:

Dispute reference number:

Director-General,
Public Utilities Commission of Sri Lanka.

REFERAL OF ADISPUTE TO THE PUBLIC UTILITIES COMMISSION OF SRI LANKA

In terms of the Procedure issued on complaint handling and dispute resolution in the petroleum
fuels and lubricants sector, I.................... (name and designation of the disputant party -1) hereby
refer a dispute to the Public Utilities Commission of Sri Lanka for a resolution.

| also state that despite the best effort taken by the parties in order to resolve the dispute, the
parties were unable to come to an agreement. A copy of the non-settlement certificate issued is
attached herewith for your information.

Details of the Disputant Party:
Party O1:
Name

Postal Address
Contact Number

Party 02

Name

Postal Address
Contact Number

Matter in Dispute:

Proposal for the resolution:

Signature of the disputant party 01

Public Utilities Commission of Sri Lanka



FORM 05

DECISION OF THE COMMISSION

I, the undersigned hereby declare that the dispute between the parties specified below has been

referred to the Public Utilities Commission of Sri Lanka (“Commission”) for a settlement, and as

no settlement reached by the parties, as provisions stated in the procedure issued on complaint

handling and dispute resolution in the petroleum fuels and lubricants sector, the panel of

mediation made the following decision in resolving the same.

Parties to the dispute:

1. (full name of disputant party - 1)

2. (full name of disputant party - 2)

Matter in dispute: (in brief):

PUCSL Reference Number:

Date of referral to PUCSL:

Date/dates of mediation conferences:

Decision of the Commission:

Chairman of the Panel of Mediation

Name:

Date:
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FORM 06

SETTLEMENT AGREEMENT

This agreement is entered into between..........coveeveeeceeeceerennnne. (full name of the disputant party -
1) and .o, (full name of disputant Party-2).......... at the office of the Public Utilities
Commission of Sri Lanka.

Terms of agreement:

Signature of the disputant party 01 Signature of the disputant party 02
Name Name

Designation (if applicable) Designation

NIC No NIC No

We hereby certify that the dispute (reference number................. ) between the above parties was
resolved by mediation in terms of the procedure issued on complaint handling and dispute
resolution in the petroleum fuels and lubricants sector.

Chairman Member Member
of the Mediation Panel of the Mediation Panel of the Mediation Panel

Name: Name: Name:

Date:
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