




Lksc f;,a bkaOk iy 
,sysis f;,a wxYfha meñKs,s 

yd wdrjq,a úi£fï l%shdmámdáh





Lksc f;,a bkaOk iy ,sysis f;,a wxYfha meñKs,s yd wdrjq,a úi£fï l%shdmámdáh 

1' ye¢kaùu

1961 wxl 28 ork ,xld Lksc f;,a kS;s.; ixia:d mk; ^tys ixfYdaOk o we;=¿j& 2002 wxl 33 

ork Lksc f;,a ksIamdok ^úfYaI úêúOdk& mk; iy tu mk; hgf;a ksl=;a lr we;s n,m;% yd 

wjir§ï wkqj  n,Yla;s wud;HdxYh úiska fuu l%shdmámdáh n,d;aul lrkq ,efí' Lksc f;,a 

bkaOk yd ,sysis f;,a wxYfha meñKs,s$wdrjq,a úi£u i|yd my; i|yka úêúOdk m%ldrj 

lghq;= lsÍug ,xld Lksc f;,a kS;s.; ixia:dj" ,xld-bkaÈhdkq f;,a iud.u" ,sysis f;,a fiajd 

imhkakka iy Y%S ,xld uyck Wmfhda.s;d fldñIka iNdj iy fuu l%shdmámdáh u.ska 

y÷kdf.k we;s wfkl=;a wdh;k fj; fuhska ksfhda. lrkq ,efí'  

fuu ksfhda.fha wruqKq i|yd(

“Lksc f;,a fiajd iemhqïlre” hkafkka fndrf;,a msßmyÿ lrkafkl= fyda ljr fyda w;rueÈ 

bkaOk .nvd iud.ula" ishÆ ldKavj, bkaOk" ,sysis f;,a iy w.h tl;= l< bkaOk 

jHq;amkakhka fyda ñY% ksIamdok imhk ,sysis f;,a f;d. fjf<kafol= fyda ñY%Klrefjl= ^blend& 
woyia lrkq ,efí'

“Lksc f;,a mdßfNda.slhd” - hkafkka msßmyÿ lrkafkl=f.ka" f;d. fj<|dïlrefjl=f.ka fyda 

is,a,r fjf<kafol=f.ka fiajdjka ñ,§ .kakd fyda  ,nd .kakd ljr fyda mqoa.,fhl= fyda 

wdh;khla woyia lrkq ,efí'

 

“Lksc f;,a fiajdj” hkafkka bkaOk ^ãi,a" fmg%,a iy NQñf;,a& fnodyßkakd" f;d. fjf<kaod 

fyda is,a,r fjf<kaod úiska imhkq ,nk ,sysis f;,a iy fjk;a wdY%s; fiajdjka fnod yeÍu" f;d. 

fyda is,a,r wf<úlrKh woyia lrkq ,efí' 

“wdrjq,a” hkafkka Lksc f;,a fiajdjg wod< ljr fyda ldrKhla iïnkaOfhka Lksc f;,a fiajd 

iemhqïlrefjl= iy Lksc f;,a mdßfNdaclfhl= w;r we;s jk tlÕ fkdùula woyia lrkq 

,efí'    

“,xld Lksc f;,a kS;s.; ixia:dj” hkq 1961 wxl 28 ork ,xld Lksc f;,a kS;s.; ixia:d mk; 

hgf;a msysgqjk ,o mQ¾K jYfhka rch i;= ixia:djls'

“,xld)bkaÈhdkq f;,a iud.u” hkq 1982 wxl 17 ork Y%S ,xld iud.ï mk; hgf;a ,shdmÈxÑ 

lrk ,o fmdÿ ,ehsia;=.; iud.uls'

“n,h,;a ,sysis f;,a wf<ú ksfhdað;hd” hkafkka Tjqkaf.a Èjhsk mqrd fnod yeÍfï cd,h fyda 

,sysis f;,a fiajd yryd ksñ ,sysis f;,a wf<ú lrk n,m;%,dNs wdkhklrefjl= fyda 

ñY%Klrefjl= woyia lrkq ,efí' 
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“Y%S ,xld uyck Wmfhda.s;d fldñIka iNdj” hkafkka Y%S ,xldfõ há;, myiqlï l¾udka; 

^úÿ,sh" Lksc f;,a iy c,h& kshdukh lsÍu i|yd 2002 wxl 35 ork Y%S ,xld uyck 

Wmfhda.s;d fldñIka iNd mk; hgf;a msysgqjk ,o fldñIka iNdj woyia fõ' 

Lksc f;,a bkaOk iy ,sysis f;,a wxYfha meñKs,a,la$wdrjq,la bÈßm;a lsÍu ms<sn| 

l%shdmámdáhla kshu lsÍu" th iudf,dapkh lsÍu iy tjeks meñKs,a,la$wdrjq,la úi£u 

i|yd jQ fhdackdj l%shd;aul lsÍu uÕska meñKs,a,g$wdrjq,g iïnkaO ishÆ md¾Yjhkag 

idOdrKh bgq lsÍu fuu f,aLKfha mrud¾:h fõ'

Y%S ,xldfõ Lksc f;,a bkaOk fj<|fmdf<a m%Odk fiajd imhkakka f,i ,xld Lksc f;,a 

kS;s.; ixia:dj ^CPC& iy ,xld-bkaÈhka f;,a iud.u ^Lanka IOC PLC& lghq;= lrk w;r 

,sysis f;,a fj<|fmdf<a n,m;%,dNs fiajd imhkakka rdYshla fufyhqï lghq;= isÿ lrkq ,nhs'

Lksc f;,a bkaOk fiajd imhkakka my; i|yka ysñlre-l%shdlre wdlD;s hgf;a Èjhsfka 

Lksc f;,a bkaOk uOHia:dk l%shd;aul lrhs'

1' iud.u i;= - iud.u l%shd;aul lrk ^CO-CO&

2' iud.u i;= - fnÿïlre l%shd;aul lrk ^CO-DO&

3' fnÿïlre i;= - fnÿïlre l%shd;aul lrk ^DO-DO&

n,h,;a fnodyßkakka yryd fyda is,a,r fjf<kaokag ksIamdok iDcqju wf<ú lsÍfuka ,sysis 

f;,a fiajd imhkakka l%shd;aul fõ'

meñKs,a,la hkq ,nd ÿka fiajdjla i|yd mqoa.,fhl= ;Dma;shg m;a fkdùula jk w;r 

meñKs,a,lg ,nd § we;s úi÷u iïnkaOfhka mqoa.,fhl=f.a tlÕ fkdùula wdrjq,la f,i 

y÷kd.; yelsh' ta wkqj" Lksc f;,a bkaOk iy ,sysis f;,a wxYfha meñKs,a,la Lksc f;,a 

fiajd iemhqïlrefjl= úiska imhkq ,nk fiajdjla i|yd Lksc f;,a mdßfNda.slhl=f.a fyda 

fjk;a n,mEug ,lajQ md¾Yjhl ;Dma;su;a fkdùula f,i m<uqj y÷kd.; yels w;r 

meñKs,a,lg ,nd § we;s úi÷u i|yd Lksc f;,a mdßfNda.slhd fyda fjk;a n,mEug ,lajQ 

md¾Yjhla tlÕ fkdùu wdrjq,la f,i y÷kd.; yelsh  
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2' meñKs,s$wdrjq,a úi£fï l%shdmámdáh 

Lksc f;,a bkaOk iy ,sysis f;,a wxYfha meñKs,s$wdrjq,a bÈßm;a lsÍu iy úi£u wÈhr 

follska fufyhjkq ,efí' m<uq wÈhr jkqfha fiajd imhkakdf.a ueÈy;a ùfuka meñKs,s 

úi£uhs' kuq;a th wdrjq,la njg m;aù we;akï" fojk wÈhr jkqfha fiajd imhkakd iy$fyda 

kï lrk ,o kshdulhd jk Y%S ,xld uyck Wmfhda.s;d fldñIka iNdj ̂ fldñIka iNdj& ueÈy;a 

ùfuka úi÷ula fiùuhs'

3' meñKs,s úi£fï l%shdmámdáh 

3'1' Lksc f;,a bkaOk fj<|fmd< 

 3'1'1' Lksc f;,a mdßfNda.slfhl=g fyda n,mEug ,lajQ md¾Yjhlg ,nd fok$,nd fok ,o 

fiajdjka iïnkaOfhka jk ljr fyda meñKs,a,la m<uqj wdikak fiajd iemhqïlre fj; 

bÈßm;a l< hq;=h ^Wod( iud.ug$ fnÿïlreg wh;a fiajd ia:dkfha ysñlre&' meñKs,s 

jdÑlj fyda ,sÅ;j bÈßm;a l< yelsh'  

 3'1'2' wdikak fiajd iemhqïlre fj; bÈßm;a lrk ishÆu meñKs,s ,enqKq nj ;yjqre l< 

hq;= fõ' fhduq wxlhla ksl=;a lrkq ,efí'  

 3'1'3' tlS fiajd iemhqïlreg ,efnk ishÆu meñKs,s ,enqKq Èk isg Èk 04 la we;=<; 

úi¢h hq;= fõ' 

 3'1'4' lsishï meñKs,a,la fiajd imhkakd úiska Èk 04 la we;=<; úi£ug wfmdfydi;a jkafka 

kï" ta i|yd fya;= iy th úi£ug jeämqr wjYH jk ld,h meñKs,slreg oekqï Èh 

hq;=h' tfiajqjo" ishÆ meñKs,s i|yd fiajd imhkakdf.a úi÷ï" meñKs,a, ,enqKq Èk 

isg Èk 08 la we;=<; iïmQ¾K l< hq;=h'       

 3'1'5' flfiafj;;a" tjeks fiajd iemhqïlrefjl= Èk 08 la we;=<; úi÷ula ,nd fkdfok 

,oafoa kï iy ,nd fok ,o úi÷ug meñKs,slre tlÕ fkdjkafka kï" meñKs,slreg 

meñKs,a, ,xld Lksc f;,a kS;s.; ixia:dfjys m%dfoaYsh l<uKdlreg fyda 

,xld-bkaÈhdkq f;,a iud.fï m%Odk ld¾hd,fhys l<uKdlre ^fj<|& fj; bÈßm;a l< 

yelsh'   

 3'1'6' m%dfoaYsh l<uKdlre fj; fyda m%Odk fufyhqï ^fj<|& ks,Odß fj; bÈßm;a lrkq 

,nk ishÆu meñKs,s" meñKs,a, bÈßm;a l< Èk isg Èk 14 la we;=<; úi£u i|yd 

m%dfoaYSh wëlaIljrekag mjrkq ,efí' tu ld,h ;=< meñKs,a, úi£ug wfmdfydi;a 

jkafka kï" ta i|yd fya;= iy th úi£ug wjYH wu;r ld,h meñKs,slreg okajkq 

,efí' flfiafj;;a" meñKs,s ,enqKq Èk isg Èk 28 la we;=<; ishÆu meñKs,s i|yd 

úi÷ï m%dfoaYSh wëlaIljrhd úiska ,nd Èh hq;=h'    
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  3'1'7' flfiafj;;a" my; i|yka wjia:dj,§¦

   w' Èk 14 la we;=<; úi÷ula ,nd fkd§u fyda Èk 14 la we;=<; m%dfoaYSh wëlaIljrhd  

   úiska meñKs,a, ms<sn| ;;a;ajh iïnkaOfhka meñKs,slre hdj;ald,Sk fkdlsÍu¦ fyda

   

   wd' Èk 14 la ;=< meñKs,a, úi¢h fkdyels kuq;a Èk 28 la we;=<; úi÷ula ,nd fok  

   nj m%dfoaYSh wëlaIl úiska meñKs,slreg oekqï ÿkako úi÷ï ,nd fkd§u¦ fyda

   

   we' m%dfoaYsh wëlaIl úiska ,nd fok ,o úi÷ug meñKs,slre tlÕ fkdjk úg tu  

   meñKs,a, wdrjq,la njg m;afõ'

meñKs,a,la wdrjq,la njg m;ajqjfyd;a" Lksc f;,a mdßfNda.slfhl=g fyda fjk;a n,mEug ,lajQ 

md¾Yjhlg tjeks wdrjq,la úi|d fok fuka m<df;a m%dfoaYSh l<ukdlre$ m%Odk fufyhqï 

^fj<|& ks,Odßf.ka  iy$fyda fldñIka iNdfjka b,a,d isáh yelsh' wdrjq, ,eîfuka miq wdrjq, 

úi£u i|yd m<df;a m%dfoaYSh l<uKdlre $ m%Odk fufyhqï ^fj<|& ks,Odß iy$fyda fldñIka 

iNdj úiska fuu f,aLkfhys 4 jk j.ka;sfha olajd we;s wdrjq,a úi£fï l%shdmámdáh l%shd;aul 

l< hq;=h'

3'2' ,sysis f;,a fj<|fmd< 

 3'2'1' ,sysis f;,a ksIamdokhla iïnkaOfhka Lksc f;,a mdßfNda.slfhl= úiska lrk ljr fyda  

meñKs,a,la m<uqj fj<| kdufha n,h,;a ,sysis f;,a wf<ú ksfhdað;jrhd fj; 

bÈßm;a l< hq;=h' meñKs,s jdÑlj fyda ,sÅ;j bÈßm;a l< hq;=h' 

 3'2'2' n,h,;a ,sysis f;,a wf<ú ksfhdað;jrhd fj; bÈßm;a lrk ishÆu meñKs,s ,enqKq 

nj ;yjqre l< hq;= fõ'  

 3'2'3' n,h,;a ,sysis f;,a wf<ú ksfhdað;jrhdg ,efnk ishÆu meñKs,s ,enqKq Èk isg 

jevlrk Èk 06 la we;=<; úi¢h hq;=h' 

 3'2'4' lsishï meñKs,a,la jevlrk Èk 06 la we;=<; úi£ug fiajd iemhqïlre wfmdfydi;a 

jqjfyd;a" ta i|yd fya;= iy th úi£ug jeämqr wjYH ld,h meñKs,slreg oekqï Èh 

hq;=h' tfiajqjo" ishÆ meñKs,s i|yd n,h,;a wf<ú ksfhdað;jrhdf.a úi÷ï 

meñKs,a, ,enqKq Èk isg jevlrk Èk 12 la we;=<; iïmQ¾K l< hq;=h' 

 3'2'5' flfiafj;;a" tjeks n,h,;a wf<ú ksfhdað;jrhd jevlrk Èk 12 la we;=<; úi÷ula 

,nd fkdfokkafka kï fyda ,nd fok ,o úi÷ug meñKs,slre tlÕ fkdjkafka kï" 

túg tu meñKs,a, wdrjq,la njg m;afõ'  

 3'2'6' meñKs,a, wdrjq,la njg m;aù we;akï" Lksc f;,a mdßfNda.slhdg fldñIka iNdfjka 

tjeks wdrjq,la úi£ug b,a,d isáh yelsh' wdrjq, ,eîfuka miq" wdrjq, úi£u i|yd 

fldñIka iNdj úiska fuu f,aLkfhys 4'8 j.ka;sfha isg olajd we;s wdrjq,a úi£fï 

l%shd mámdáh l%shd;aul l< hq;=h' 
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 3'2'7' ,sysis f;,a ksIamdokhla iïnkaOfhka lsishï n,h,;a ,sysis f;,a wf<ú ksfhdað;fhl= 

fyda n,h,;a fnodyßkafkl=f.a ksfhdað;fhl=g ^n,h,;a fnodyßkakd fjkqfjka& 

meñKs,a,la ;sfí kï" tjeks meñKs,a,la úi£u i|yd fldñIka iNdjg bÈßm;a l< 

hq;=h' 

 3'2'8' fldñIka iNdjg meñKs,a,la bÈßm;a l< miq" fhduq wxlhla ksl=;a lrkq ,nk w;r" 

meñKs,a, ,eî jevlrk Èk 5la we;=<; meñKs,a, ,enqKq nj oekaúh hq;=h' 

 3'2'9' bkamiq fldñIka iNdj úiska úu¾Yk l%shdj,sh wdrïN l< hq;=h' fldñIka iNdfõ 

úu¾Yk l%shdj,sh úIh uQ,sl" idOdrK yd hym;a úYajdihlska hq;=j meje;aúh hq;=h' 

th nyq wdh;ksl ld¾hhla úh yelsh' ta wkqj" meñKs,af,a iajNdjh wkqj" kS;suh 

úêúOdk úYaf,aIKh lsÍu" Lksc f;,a Ndr wud;HdxYh" mdßfNda.sl lghq;= wêldßh" 

Y%S ,xld fmd,sish" Y%S ,xld m%ñ;s  wdh;kh" ld¾ñl ;dlaIK wdh;kh  jeks wdh;kj, 

iyNd.s;ajfhka fiajd imhkakkaf.a fiajd ia:dk mÍlaId lsÍu uÕska fldñIka iNdj 

úiska úu¾Yk isÿ l< yelsh' fldñIka iNdj fj; bÈßm;a lrk ,o ishÆu meñKs,s 

,enqKq Èk isg jevlrk Èk 28 la we;=<; úi|kq ,efí'

 3'2'10' flfiafj;;a" úu¾Yk l%shdj,sh w;r;=r" md¾Yjhka w;r wdrjq,la ygf.k we;s nj 

fldñIka iNdj y÷kd.kafka kï" tu wdrjq, úi£u i|yd fuu f,aLkfhys 4'8 

j.ka;sfha isg olajd we;s wdrjq,a úi£fï l%shdmámdáh l%shd;aul l< hq;=h' 
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4' wdrjq,a úi£fï l%shdmámdáh

wdrjq,a úi£fï wruqKska fuu fldgfia ksYaÑ;j olajd we;s l%shdmámdáh m<uqfjka ,xld Lksc 

f;,a kS;s.; ixia:dfjys wod, m<df;a m%dfoaYsh l<uKdlre fyda ,xld bkaÈhdkq f;,a iud.fï 

m%Odk ld¾hd,fhys l<uKdlre ^fj<|& ^fuys ñka u;=jg “wdrjq,a úi£fï ks,Odßhd” f,i 

y÷kajkq ,nk& úiska iy wdrjq,a úi£fï ks,Odßhd wdrjq, ksrjq,a lsÍu i|yd wfmdfydi;a jk 

nj wdrjq,g iïnkaO md¾Yjlrejka úiska oekajQ úg fldñIka iNdj úiska wkq.ukh l< hq;=h'   

4'1' fiajd iemhqïlre iuÕ wdrjq,la we;s iy tjeks wdrjq,la úi£ug wfmalaId lrk Lksc 

f;,a mdßfNda.slfhl=g tu wruqK i|yd tu wdrjq, my; wdlD;s m;% 01 ksis mßÈ mqrjd 

wdrjq,a úi£fï ks,Odßhd fj; túh yelsh'  

4'2' tu b,a,Su ,sÅ;j ,shdmÈxÑ ;emE, uÕska hjkq ,nk w;r" ;eme,a l< Èkg jydu miqj 

tk ;eme,a Ndrÿka B<Õ Èkfha§ wfkla md¾Yjhg ,eî we;s nj i,lkq ,efí' *elaia fyda 

bf,lafg%dksla ;emE, jeks ud¾.hlska b,a,Sï ,nd .ekSug md¾Yjhka tlÕ jkafka kï" 

tjeks wjia:djl wfkla md¾Yjh úiska ,enqkq nj ms<s.ekSfuka miqj muKla b,a,Su ,eî 

we;s nj i,lkq ,efí'

4'3' b,a,Su ,eî jevlrk Èk 10 la we;=<;" wdrjq,a úi£fï ks,Odßhd úiska wdrjq,g iïnkaO 

md¾Yjhka w;r /iaùula ixúOdkh l< hq;=h' 

4'4' by; i|yka lrk ,o /iaùfï§" wdrjq,a úi£fï ks,Odßhd we;=¿ wdrjqf,a md¾Yjlrejka 

wdrjq, i|yd wfkHdakH jYfhka ms<s.; yels úi÷ulg t<öug W;aidy l< hq;=h' 

4'5' wdrjqf,a md¾Yjhkag úi÷ulg t<ôh yels wjia:dj,§" tjeks iu:hg m;a ùula my; 

i|yka wdlD;s m;% 02 ys olajd we;s ,shú,a,lg iSud lrkq ,efí' 

4'6' /iaùfï Èkfha isg jevlrk Èk 10 la we;=<; fomd¾Yjhgu ms<s.; yels úi÷ulg 

t<öug wdrjq,g iïnkaO md¾Yjhka wfmdfydi;a jqjfyd;a" my; oelafjk wdlD;s m;% 03 

ys olajd we;s mßÈ wdrjq,a úi£fï ks,Odßhd úiska iu:hg m;a fkdùfï iy;slhla ksl=;a 

lrkq ,efí'   

4'7' wdrjqf,a md¾Yjhka iu:hlg m;aùug wfmdfydi;a jkúg iy wdrjq,a úi£fï ks,Odßhd 

úiska iu:hg m;a fkdùfï iy;slhla ksl=;a lr we;s úg" wdrjqf,a ljr fyda md¾Yjhla 

úiska wdlD;s m;% 04 ys olajd we;s mßÈ ,sÅ;j tjeks wfmdfydi;a ùula ms<sn|j fldñIka 

iNdjg oekqï § th úi£u i|yd fldñIka iNdfjka b,a,d isáh hq;=h' 

4'8' 2002 wxl 35 ork Y%S ,xld uyck Wmfhda.s;d fldñIka iNd mkf;a 17 ^i& j.ka;sfha olajd 

we;s mßÈ fldñIka iNdj úiska wdrjq,a úi£u ksYaph l< yelsh' ta wkqj" fldñIka iNdj 

úiska jvd;a fhda.H hehs i,lkq ,nk ueÈy;aùu iy ueÈy;aùfï ixfhdack iy uqo%d ;enQ 

fíreïlrejkaf.a ;SrKhla iuÕ ueÈy;aùu jeks  fíreïlrKh we;=¿ úl,am wdrjq,a 

úi£fï úúO l%u fldñIka iNdj úiska wkq.ukh lrkq we;'
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4'9' wdrjq,lg ueÈy;a ùfuka th ksYaph lr .ekSfï wruqK i|yd" fldñIka iNdj úiska 

tjeks ishÆ úu¾Yk isÿ l< yels w;r" wdrjqf,a úIh lreKq iïnkaOfhka úfYaI oekqula 

fyda úfYaI{;djhla we;s ´kEu mqoa.,fhl=f.ka Wmfoia ,nd .ekSu we;=¿j fldñiug 

wjYH hehs is;sh yels tjeks fjk;a f;dr;=re b,a,d isáh yelsh' 

4'10' fldñIka iNdj bkamiq ueÈy;aùu ms<sn| oekqula we;s fldñIka iNd f,alï ld¾hd,fhka 

ueÈy;alrejka uKav,hla m;a l< hq;=h'

4'11' wod< ishÆ idlaIs iudf,dapkh lsÍfuka iy wdrjq, ms<sn| md¾Yjhkaf.a idlaIs úuiSu 

iïmQ¾K lsÍfuka miq" wdrjq, úi£u i|yd ;SrKhlg t<ôh hq;= jk w;r th wdlD;s m;% 

05 ys olajd we;s ,shú,a,lg iSud l< hq;= w;r tjeks ;SrKhla uqo%d ;eìh hq;=h'

4'12' fldñIka iNdfõ ;SrKh uqo%d ;eîfuka miq" wdrjq,g iïnkaO md¾Yjhka iqyo iu:hlg 

f.k taug fldñiu W;aidy l< hq;= w;r" ta i|yd; 

 w' ksYaÑ; fõ,djl yd ia:dkhl § tlaj fyda ;ks ;ksj ueÈy;aùfï iïuka;%Khlg 

iyNd.s ùug meñfKk f,i wdrjq,g iïnkaO md¾Yjhkag iy iyNd.s úh hq;= hehs 

fldñIka iNdj úiska i,lkq ,nk fjk;a md¾Yjhkag oekqï §u'  

 wd' iu:hlg m;a ùu i|yd iydh úh yels ljr fyda idlaIslrefjl= fyda ,shlshú,s tjeks 

iuq¿jlg le|jdf.k taug fyda f.k taug ljr fyda mqoa.,fhl=g oekqï §u'

 we' iu:hlg meñ”ug wjYH ;rï ueÈy;aùï iïuka;%K meje;aùu'

 wE' ,nd § we;s ishÆu idlaIs" bÈßm;a lrk ,o ,shlshú,s iy bÈßm;a lrk ,o fjk;a 

lreKq iy ueÈy;aùfï ieis meje;aùfï§ wkdjrKh jQ fyda idlÉPd lrk ,o fjk;a 

lreKq iïnkaOfhka ryiHNdjh mj;ajd .ekSu' 

 b' wdrjq,l úIhhg wod< úfYaI oekqula fyda úfYaI{;djhla we;s ́ kEu mqoa.,fhl=f.ka 

wjYH Wmfoia iu:hlg m;a ùu i|yd fldñIka iNdj úiska wjYH iy m%fhdackj;a 

hehs i,lk wjia:dj,§ ,nd .ekSu'   

 B' wdrjq,g iunkaO fomd¾Yjhgu ms<s.; yels úi÷ulg md¾Yjhka fmd<Ujd .ekSug 

W;aidy lsÍu" iy

 W' uKav,h m;a lrk ,o Èk isg jevlrk Èk 28 la we;=<; tys lghq;= iïmQ¾K lsÍu'
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4'13' ueÈy;a ùfuka úi£u i|yd fldñIka iNdj fj; f.k tk ,o wdrjq,lg iïnkaO iEu 

md¾Yajhlu hq;=lu jkafka· 

 w'  fldñIka iNdj úiska ;SrKhlg t<öu i|yd fyda tjeks wdrjq,la iu:hlg m;a lsÍu 

i|yd wod< yd wjYH ishÆ lreKq mQ¾K yd wjxlj wkdjrKh lsÍu' 

 wd'  ueÈy;aùfï ieishl§ wkdjrKh lrk ,o fyda idlÉPd lrk ,o ryiH iajNdjfha 

f;dr;=re fy<s lsÍfuka je<lSu'

4'14' wdrjq,l md¾Yjhka iu:hlg tlÕ jk úg" iu:fha fldkafoais wdlD;s m;% 06 ys  olajd 

we;s ,shú,a,g iSud úh hq;= w;r" ueÈy;alrejkaf.a uKav,h úiska w;aika lrkq ,eìh hq;= 

jk w;r uKav,h úiska wdrjq,g iïnkaO ishÆ md¾Yjhkag iu:hg m;a ùfï .súiqula 

ksl=;a l< hq;=h'

4'15' wdrjqf,a md¾Yjhka iu:hlg tlÕ fkdjkafka kï" ueÈy;alrejkaf.a uKav,h wdrjq,g 

iïnkaO md¾Yajhka bÈßfha" tys uqo%d ;enQ ;SrKh újD; lr th fldñIka iNdfõ 

ksfhda.hla f,i md¾Yjhkag ksl=;a l< hq;=h'
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wdlD;s m;%h 01

Lksc f;,a bkaOk mdßfNda.slhdf.a ku"      Èkh(

,smskh iy ÿrl:k wxlh   

,xld Lksc f;,a kS;s.; ixia:dfjys wod, m<df;a m%dfoaYsh l<uKdlre fyda 

,xld bkaÈhdkq f;,a iud.fï m%Odk ld¾hd,fhys l<uKdlre ^fj<|& 

;eme,a ,smskh

wdrjq,g iïnkaO md¾Yjhka úiska wdrjq, i|yd úi÷ula b,a,d isàu

Lksc f;,a bkaOk iy ,sysis f;,a wxYfha meñKs,s yeisrùu iy wdrjq,a úi£u ms<sn| ksl=;a lrk 

,o l%shdmámdáhg wkqj" my; olajd we;s wdrjq, úi£u i|yd Tfí ueÈy;aùu b,a,d isáñ'  

wdrjq,g ;=vq ÿka ldrKh meyeÈ,s lsÍu(

wdrjq,g wod< lreKq( 

úi÷u i|yd fhdackdj(

l%shdmámdáfha kshuhkag wkqj my; olajd we;s iïnkaO;d f;dr;=re yryd fï iïnkaOfhka 

ixúOdkh lr we;s /iaùu ms<sn|j ud yg okajk fuka lreKdfjka b,a,d isáñ'

'''''''''''''''''''''''''''''''''''''''''''''''''

wdrjq,aldr md¾Yjfha w;aik

cd;sl ye÷kqïm;a wxlh(
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wdlD;s m;%h 02

tlÕ;d .súiqu

'''''''''''''''''''''''''''''''''''''''''''' ^Lksc f;,a bkaOk mdßfNda.slhdf.a fyda wdrjq,aldr md¾Yjh 01 ys 

iïmQ¾K ku& iy '''''''''''''''''''''' ^fiajd iemhqïlref.a wod< ks,Odßhd fyda wdrjq,aldr md¾Yjh 

02& w;r jk fuu .súiqug'''''''''''''' ys §  tlÕ jk ,§'

.súiqï fldkafoais(

1' '''''''''''''''''''''''''''''

2' '''''''''''''''''''''''''''''

3' '''''''''''''''''''''''''''''

4' '''''''''''''''''''''''''''''

5'  '''''''''''''''''''''''''''''

''''''''''''''''''''''''''''''''''''''''''''''''''''   ''''''''''''''''''''''''''''''''''''''''''''''''''

wdrjq,aldr md¾Yjh 01 ys w;aik   wdrjq,aldr md¾Yjh 02 ys w;aik

ku(       ku(

,smskh(       ,smskh(

cdyew(       cdyew(

    '''''''''''''''''''''''''''''''''''''''''''''''''''''''

    wdrjq,a úi£fï ks,Odßhdf.a w;aik

    ku(

    ;k;=r(

    ia:dkh(

    Èkh(
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wdlD;s m;%h 03

iu:hlg m;a fkdùfï iy;slh

my; i|yka md¾Yjhka w;r we;s jQ wdrjq, iu:hlg m;a lsÍu i|yd “wdrjq,a úi£fï 

ks,Odßhd” f,i ud fj; fhduq lrk ,o nj;a" Lksc f;,a bkaOk iy ,sysis f;,a wxYfha meñKs,s 

yeisrùu iy wdrjq,a úi£u ms<sn|j ksl=;a lrk ,o l%shdmámdáh hgf;a tjeks wdrjq,la 

iïnkaOfhka úi÷ula ,nd .; fkdyels nj;a fuys my; w;aika ;nd we;s ud úiska m%ldY lr 

isáñ'

wdrjq, i|yd md¾Yjhka(

wdrjq,aldr md¾Yjh 01 ys ku iy ,smskh(

wdrjq,aldr md¾Yjh 02 ys ku iy ,smskh(

wdrjq,g ,la ù we;s ldrKh ( ^ixlaIsma;j& (

fhduq wxlh (

fhduq lrk ,o Èkh (

iïïka;%K Èkh$Èk (

iu:hlg m;a fkdùug fya;= (

''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''

wdrjq,a úi£fï ks,Odßhdf.a w;aik

ku (        Èkh (

;k;=r (
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wdlD;s m;%h 04

wdrjq,aldr md¾Yjh 01 ys ku     Èkh(

wdrjq,a fhduq wxlh(

wOHlaI ckrd,a"

Y%S ,xld uyck Wmfhda.s;d fldñIka iNdj 

Y%S ,xld uyck Wmfhda.s;d fldñIka iNdj fj; wdrjq,la fhduq lsÍu 

Lksc f;,a bkaOk iy ,sysis f;,a wxYfha meñKs,s yeisrùu iy wdrjq,a úi£u iïnkaOfhka 

ksl=;a lr we;s l%shdmámdáh wkqj" '''''''''''''''''''' ^wdrjq,aldr md¾Yj 1 ys ku iy ;k;=r&  jk uu 

úi÷ula ,nd .ekSu i|yd Y%S ,xld uyck Wmfhda.s;d fldñIka iNdj fj; fhduq lrñ'

 

wdrjq, úi£u i|yd md¾Yjhka úiska Wmßu W;aidyhla ork ,oafoa jqjo" tlÕ;djlg meñKSug 

md¾Yajhkag fkdyels jQ nj o uu i|yka lrñ' ksl=;a lrk ,o iu:hlg m;a fkdùfï  

iy;slfha msgm;la Tnf.a oek.ekSu i|yd fuhg wuqKd we;'

wdrjq,aldr md¾Yjhkays úia;r(

md¾Yjh 01(

ku (

;eme,a ,smskh(

ÿrl:k wxlh(

md¾Yjh 02

ku (

;eme,a ,smskh(

ÿrl:k wxlh(

wdrjq,g ;=vq § we;s ldrKh (

úi÷u i|yd jk fhdackdj(

'''''''''''''''''''''''''''''''''''''''''''''''''''

wdrjq,aldr md¾Yjh 01 ys ku 
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wdlD;s m;%h 05

fldñIka iNdfõ ;SrKh

my; i|yka md¾Yjhka w;r we;s jQ wdrjq, iu:hlg m;a lsÍu i|yd Y%S ,xld uyck 

Wmfhda.s;d fldñIka iNdjg ^“fldñIka iNdj”& fhduq lrk ,o nj;a" md¾Yjhka úiska lsisÿ 

úi÷ulg t<ö fkdue;s nj;a" Lksc f;,a bkaOk iy ,sysis f;,a wxYfha meñKs,s yeisrùu iy 

wdrjq,a úi£u iïnkaOfhka ksl=;a lr we;s l%shdmámdáfha i|yka úêúOdk m%ldrj ueÈy;aùfï 

uKav,h úiska th úi£fï§ my; ;SrKh .kq ,enQ nj my; w;aika ;nd we;s ud úiska fuhska 

m%ldY lr isáñ'

wdrjq, i|yd md¾Yjhka(

1' ^wdrjq,aldr md¾Yjh 1 ys iïmQ¾K ku&

2' ^wdrjq,aldr md¾Yjh 2 ys iïmQ¾K ku&

wdrjq,g ;=vq § we;s ldrKh( ^ixlaIsma;j&(

PUCSL fhduq wxlh(

PUCSL g fhduq lrk ,o Èkh(

ueÈy;aùfï iïuka;%Kj, Èkh$Èk(

fldñIka iNdfõ ;SrKh(

''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''

ueÈy;aùfï uKav,fha iNdm;sjrhd

ku(        Èkh(
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wdlD;s m;%h 06

iu: .súiqu

PUCSL fhduq wxlh ('''''''''''''''''''''''''''''''''''

fhduq lrk ,o Èkh ('''''''''''''''''''''''''''''''''''''''''''''''''

'''''''''''''''''''''''''''''''''''''''' ^wdrjq,aldr md¾Yjh 1 ys iïmQ¾K ku& iy '''''''''''''''''''''' ^wdrjq,aldr 

md¾Yjh 2 ys iïmQ¾K ku& w;r jk fuu .súiqug Y%S ,xld uyck Wmfhda.s;d fldñIka iNd 

ld¾hd,fha§ tlÕ jk ,§'

.súiqfï fldkafoais(

1' ''''''''''''''''''''''''''''''''''

2' ''''''''''''''''''''''''''''''''''

3' '''''''''''''''''''''''''''''''''

4' ''''''''''''''''''''''''''''''''''

5' ''''''''''''''''''''''''''''''''''

'''''''''''''''''''''''''''''''''''''''''''''''''''''   ''''''''''''''''''''''''''''''''''''''''''''''''''

wdrjq,aldr md¾Yjh 01 ys w;aik   wdrjq,aldr md¾Yjh 02 ys w;aik 

ku(       ku(    

;k;=r ^wod< jkafka kï&(    ;k;=r(

cdyew(       cdyew(

Lksc f;,a bkaOkj, iy ,sysis f;,a wxYfha meñKs,s yeisrùu iy wdrjq,a úi£u iïnkaOfhka 

ksl=;a lrk ,o l%shdmámdáhg wkqj by; md¾Yjhka w;r jQ wdrjq, ^fhduq wxlh '''''''''''''''''& 

ueÈy;a ùfuka úi|d we;s nj wm fuhska iy;sl lruq'

'''''''''''''''''''''''''''''''''  '''''''''''''''''''''''''''''''''   ''''''''''''''''''''''''''''''''''

iNdm;s    idudðl     idudðl

ueÈy;aùfï uKav,h  ueÈy;aùfï uKav,h               ueÈy;aùfï uKav,h

ku(    ku(     ku(

Èkh(
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ngw;Nwhypa vupnghUl;fs; 

cuha;TePf;fp vz;nza;fs; gpuptpy;

Kiwg;ghLfis ifahSjy; kw;Wk;

 gpzf;Ffis jPu;g;gjw;fhd eilKiw
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ngw;Nwhypa vupnghUl;fs; cuha;TePf;fp vz;nza;fs; gpuptpy; Kiwg;ghLfis 

ifahSjy; kw;Wk; gpzf;Ffis jPu;g;gjw;fhd eilKiw

1 mwpKfk;

1961 Mk; Mz;bd; 28 Mk; ,yf;f ,yq;if ngw;Nwhypa $l;Lj;jhgd rl;lk; (mjd; jpUj;jq;fs; 

cl;gl) kw;Wk; 2002 Mk; Mz;bd; 33 Mk; ,yf;f ngw;Nwhypa cw;gj;jp (rpwg;G Vw;ghLfs;) rl;lk; 

kw;Wk; me;jr; rl;lj;jpd; fPo; toq;fg;gl;l cupkq;fs; kw;Wk; mDkjpfs; Mfpatw;wpd; gb ,e;j 

eilKiw vuprf;jp mikr;rpdhy; nray;gLj;jg;gLfpwJ. ,yq;if ngw;Nwhypa $l;Lj;jhgdk;> 

,yq;if-,e;jpa vz;nza; epWtdk;> cuha;TePf;fp vz;nza; Nrit toq;Feu;fs; kw;Wk; ,yq;if 

nghJg; gad;ghLfs; Mizf;FO kw;Wk; ,e;j eilKiwahy; milahsk; fhzg;gl;l gpw 

epWtdq;fs; ngw;Nwhypak; kw;Wk; cuha;TePf;fp vz;nza; gpuptpy; Kiwg;ghLfs; / gpzf;Ffis 

jPu;g;gjw;fhd gpd;tUk; tpjpfspd;gb nray;gl Ntz;Lk; cj;jutplg;gl;Ls;sJ.

,e;jg; gzpg;Giuapd; Nehf;fq;fSf;fhf: 

“ngw;Nwhypa Nrit toq;Fk; jug;G” vd;gJ rfy tifahd ngw;Nwhy;fisAk;> cuha;TePf;fp 

vz;nza;fisAk;> ngWkjp Nru;e;j vupnghUs; Jiz cw;gj;jpfisAk; toq;Fk; my;yJ fyf;Fk; 

jug;G my;yJ krnfz;nza;ia Rj;jpfupf;Fk; my;yJ VjhtnjhU eLj;justhd vupnghUs; 

fsQ;rpaj;ij epUtfpf;Fk; fk;gdp> cuha;TePf;fp vz;nza;fis fsQ;rpag;gLj;Jk; jug;G my;yJ 

cuha;TePf;fp vz;nza;fis fyf;Fk; jug;G vd nghUs;gLk;.  

“ngw;Nwhypa Efu;Nthu;” vd;gJ thfdq;fSf;fhd vz;nza;fs; mlq;fyhf Rj;jPfupf;fg;gl;Ls;s 

my;yJ fyf;fg;gl;Ls;s VjhtnjhU ngw;Nwhypa cw;gj;jpia ghtpf;Fk; ,Wjpg; ghtidahsu; vd 

nghUs;gLk;. 

“ngw;Nwhypa thbf;ifahsu;” vd;gJ vupnghUs; Rj;jpfupg;G jug;gplkpUe;J> fsQ;rpag;gLj;Jk; 

jug;gplkpUe;J my;yJ rpy;yiw tpahghupaplkpUe;J vupnghUl;fis my;yJ vupnghUs; 

Nritfis ngw;Wf;nfhs;Sk; vtNuDk; egu; xUtu; my;yJ VjhtnjhU $l;bize;j epWtdk; 

vd nghUs;gLk;. 

“ngw;Nwhypa Nrit” vd;gJ vupnghUl;fis (Bry;> ngw;Nwhy;> kz;nzz;nza;) tpepNahfpj;jy;> 

cuha;TePf;fp vz;nza;fis rpy;yiwahf my;yJ nkhj;jkhf re;ijg;gLj;jy; Nrit kw;Wk; 

vupnghUs; gfpu;e;jspf;Fk; jug;gpdhy;> fsQ;rpag;gLj;Jk; jug;gpdhy; my;yJ rpy;yiw 

tpahghupapdhy; toq;fg;gLk; Vida Nritfs; vd nghUs;gLk;. 

“gpzf;Ffs;” vd;gJ ngw;Nwhypa Nritf;fhd VjhtnjhU tplaj;jpy; ngw;Nwhypa Nrit toq;Fk; 
xU jug;Gf;Fk; ngw;Nwhypa vupnghUl;fis Efu;fpd;w Efu;gtu; xUtUf;Fk; ,ilapyhd 

VjhtnjhU Kuz;ghL vd nghUs;gLk;.  

“,yq;if ngw;Nwhypa $l;Lj;jhgdk;” vd;gJ 1961 ,d; 28 Mk; ,yf;f ,yq;if ngw;Nwhypa 

$l;Lj;jhgd rl;lj;jpd; fPo; jhgpf;fg;gl;Ls;s Kw;wpYk; murhq;fj;jpw;F nrhe;jkhd xU 

$l;Lj;jhgdk; vd nghUs;gLk;. 

“,yq;if ngw;Nwhypa $l;Lj;jhgdk;” vd;gJ 1982 ,d; 17 Mk; ,yf;f ,yq;if fk;gdpfs; 

rl;lj;jpd; fPo; fk;gdpfs; gjpthsupdhy; gjpTnra;ag;gl;L $l;bizf;fg;gl;L 

gl;bay;gLj;jg;gl;Ls;s fk;gdpfspd; gl;baypy; cs;slf;fg;gl;bUf;Fk; xU nghJ fk;gdp vd 

nghUs;gLk;. 
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“cj;juTngw;w cuha;TePf;fpfs; tpahghup” vd;gJ KbT cuha;TePf;fp vz;nza;fis ,wf;Fkjp 

nra;tjw;F my;yJ fye;J jdJ ehlshtpa uPjpapYs;s gfpu;e;jspg;G tiyaikg;gpd; my;yJ 

cuha;TePf;fp vz;nza;fs; Nrit trjpfspd; Clhf mj;jifa KbT cuha;TePf;fp 

vz;nza;fis tpw;gid nra;tjw;F mDkjpg;gj;jpuk; ngw;w xUtu; vd nghUs;gLk;. 

“,yq;ifg; nghJg; gad;ghLfs;” vd;gJ ,yq;ifapy; nghJg; gad;ghLfs; (kpd;rhuk;> 

ngw;Nwhypak;> ePu;) njhopy;fis xOq;FWj;Jk; Kfkhf 2002 ,d; 35 Mk; ,yf;f ,yq;ifg; 

nghJg; gad;ghLfs; Mizf;FO rl;lj;jpd; fPo; jhgpf;fg;gl;Ls;s xU Mizf;FO vd 

nghUs;gLk;.   

xU Kiwg;ghl;il rku;g;gpj;jy;/gpzf;if Fwpg;gPLnra;jy;> ngw;Nwhypa vupnghUl;fs; cuha;TePf;fp 

vz;nza;fs; gpuptpy; mj;jifa Kiwg;ghl;bw;F gupfhuj;ij ngw;Wf;nfhLf;Fk;/gpzf;if jPu;f;Fk; 

Kfkhf vl;lg;gLk; jPu;khdj;ij nraw;gLj;jy;> mjid kPsha;T nra;jy; vd;gtw;Wf;fhd 

topfhl;Ljy;fis tpjpg;gjd; %yk; Kiwg;ghl;bw;fhd/gpzf;Ff;fhd rfy jug;GfSf;Fk; 

ePjpiaAk; epahaj;ijAk; ngw;Wf;nfhLg;gJ ,e;j eilKiwapd; Nehf;fk;

,yq;if ngw;Nwhypa $l;Lj;jhgdk; (,.ng.$.)> ,yq;if ngw;Nwhypa $l;Lj;jhgdk; ,yq;if 

,e;jpa vz;iz jhgdj;jpd gpujhd mYtyfk; (tpw;gid) kw;Wk; cuha;TePf;fp vz;nza; 

re;ijapy; cj;juTngw;w Nrit toq;Fk; jug;G vd ,uz;L gpujhd Nrit toq;Fk; jug;Gfs; 

,yq;ifapd; ngw;Nwhypa vupnghUs; re;ijapy; fhzg;gLfpd;wd.   

,.ng.$l;Lj;jhgdj;jpd; khfhz gpuhe;jpa Kfhikahsu; my;yJ Kfhikahsu; (tpw;gid)> vr;X> 

yq;fh IXrp> nfhOk;G

ngw;Nwhypa vupnghUs; Nritia toq;Fk; jug;Gfs; gpd;tUk; cupikahsu;-,af;Feu; khjpupfspd; 

fPo; ehlshtpa uPjpapy; ngw;Nwhy; vupnghUs; epug;G epiyaq;fis ,af;Ffpd;wd. 

 1. fk;gdp cupik - fk;gdp ,af;fy; (CO-CO)

 2. fk;gdp cupik - tpaghup ,af;fy; (CO-DO)

 3. tpahghup cupik - tpahghup ,af;fy; (DO-DO) 

cuha;TePf;fpfs; Nritia toq;Fk; jug;Gfs; rpy;yiw tpahghupfSf;F Neubahf cw;gj;jpfis 

tpw;gid nra;tjd; my;yJ cj;juTngw;w gfpu;e;jspg;G jug;Gfspd; Clhf jkJ Nrit 

epiyaq;fis ,af;fyhk;.

Kiwg;ghL vd;gJ toq;fg;gl;Ls;s xU Nritapy; egu; xUtu; mjpUg;jpnfhs;tij Fwpf;Fk;. 

gpzf;if xU Kiwg;ghl;bw;F toq;fg;gLk; xU jPu;khdj;jpw;F egu; xUtu; cld;glhikahf 

,dq;fhzyhk;. mjw;fpzq;f> ngw;Nwhypa vupnghUl;fs; cuha;TeP�ffp vz;nza;fs; gpuptpy; xU 

Kiwg;ghL Kjypy; ngw;Nwhypa Nritfis toq;Fk; xU jug;gpdJ Nritapy; ngw;Nwhypa 

Efu;gtu; xUtupd; my;yJ ghjpf;fg;gLk; NtW VjhtnjhU jug;gpd; mjpUg;jpahf 

,dq;fhzg;glyhk;. xU gpzf;F xU Kiwg;ghl;bw;F toq;fg;gLk; jPu;khdj;jpw;F ngw;Nwhypa 

Efu;gtu; xUtupd; my;yJ ghjpf;fg;gLk; NtW VjhtnjhU jug;gpd; xU cld;glhikahf 

,dq;fhzg;glyhk;.    
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2. gpzf;F jPu;j;jy; eilKiw
 

ngw;Nwhypa vupnghUl;fs; cuha;TePf;fp vz;nza;fs; gpuptpy; Kiwg;ghLfis rku;g;gpj;jy; kw;Wk; 

jPu;j;jy; Mfpa tplaq;fs; ,uz;L fl;lq;fspy; ifahsg;gLk;. KjyhtJ fl;lk; Nrit toq;Fk; 

jug;gpd; Clhf Kiwg;ghLfis jPu;g;gjpy; rk;ge;jg;gLk;. MapDk;> gpzf;fhf khwpapUe;jhy;> 

,uz;lhtJ fl;lk; Nrit toq;Fk; jug;gpd;/ngau;Fwpf;fg;gl;Ls;s ,yq;ifg; nghJg; gad;ghl;L 

Mizf;FOtpd; (Mizf;FO) %yk; eLj;jPu;g;gpd; Clhf xU jPu;it fhZtjpy; rk;ge;jg;gLk;. 

3. Kiwg;ghl;ilj; jPu;f;Fk; eilKiw 

3.1. ngw;Nwhypa vupnghUs; re;ij 

 3.1.1. ngw;Nwhypaj;ij EfUk; xUtUf;F toq;Fk;/toq;fg;gLk; Nrit gw;wpa 

VjhtnjhU Kiwg;ghL my;yJ ghjpf;fg;gl;Ls;s VjhtnjhU jug;gpd; Kiwg;ghL Kjypy; 

cldab�f Nrit toq;Fk; jug;Gf;F (c+k;: fk;gdpf;F/tpahghupf;F nrhe;jkhd Nrit 
epiyaj;jpd; tpahghup my;yJ Nrit epiyaj;jpd; cupikahsu;) nra;ag;gLjy; Ntz;Lk;. 

Kiwg;ghLfs; vOj;jpy; my;yJ tha;nkhopahf nra;ag;glyhk;.  

 3.1.2. Kjypy; Nrit toq;Fk; jug;Gf;F rku;g;gpf;fg;gLk; rfy Kiwg;ghLfSk; 

Vw;Wf;nfhs;sg;gl;Ls;sJ vd cWjpg;gLj;j Ntz;Lk;.  

 3.1.3. Nkw;Fwpj;j Nrit toq;Fk; jug;Gf;F fpilf;Fk; rfy Kiwg;ghLfSk; mj;jifa 

xU Kiwg;ghL fpilj;J 04 ehl;fSf;Fs; Nrit toq;Fk; jug;G jPu;j;Jitf;f Ntz;Lk;.  

 

 3.1.4. VjhtnjhU Kiwg;ghL Fwpj;j 04 ehl;fSf;Fs; Nrit toq;Fk; jug;gpdhy; jPu;f;f 

,ayhJ vDk; gl;rj;jpy;> mt;thW jPu;f;f ,ayhikf;fhd fhuzq;fisAk;> jPu;g;gjw;F 

mjpf fhyk; Njitahapd; mj;jifa fhyj;ijAk; Fwpg;gpl;L Kiwg;ghl;lhsUf;F Nrit 

toq;Fk; jug;G mwptpf;f Ntz;Lk;. vt;thwhapDk;> rfy Kiwg;ghLfSf;Fkhd Nrit 

toq;Fk; jug;gpd; jPu;khdk; mj;jifa xU Kiwg;ghL fpilj;j jpfjpapypUe;J 08 

ehl;fSf;Fs; ngw;Wf;nfhLf;fg;gLjy; Ntz;Lk;.       

 3.1.5. vdpDk;> mj;jifa Nrit toq;Fk; jug;G mt;thW 08 ehl;fSf;Fs; xU jPu;it 

ngw;Wf;nfhLg;gjw;F jtWfpd;w my;yJ mt;thW ngw;Wf;nfhLf;fg;gl;Ls;s jPu;khdj;jpw;F 

Kiwg;ghl;lhsu; cld;glhj re;ju;g;gj;jpy;> Kiwg;ghl;lhsu; jdJ Kiwg;ghl;il cupa 

khfhzj;jpd; ,.ng.$. jhgdj;jpdJ gpuhe;jpa KfhikahsUf;F my;yJ> ,yq;if ,e;jpa 

vz;iz jhgdj;jpd gpujhd mYtyfj;jpd; (tpw;gid)>;  KfhikahsUf;F rku;g;gpf;fyhk;.  

 3.1.6. mt;thW gpuhe;jpa KfhikahsUf;F rku;g;gpf;fg;gLk; rfy Kiwg;ghLfSk; 

mj;jifa xU Kiwg;ghL fpilj;J 14 ehl;fSf;Fs; jPu;f;fg;gLk; tifapy; me;j 

Kiwg;ghLfs; gpuNjr Nkw;ghu;itahsu;fSf;F Fwpj;J rhl;lg;gLjy; Ntz;Lk;. mj;jifa 

Fwpg;gpl;lnthU fhyg;gFjpapDs; me;j Kiwg;ghl;il jPu;f;f ,ayhJ vDk; gl;rj;jpy;> 

mt;thW jPu;f;f ,ayhikf;fhd fhuzq;fSk;> jPu;g;gjw;F Nkyjpf fhyk; Njitahapd; 

mj;jifa fhyKk; Fwpg;gplg;gl;L Kiwg;ghl;lhsUf;F mwptpf;fg;gLjy; Ntz;Lk;. vdpDk;> 

rfy Kiwg;ghLfSf;Fk; mj;jifa xU Kiwg;ghL fpilj;j jpfjpapypUe;J 28 

ehl;fSf;Fs; gpuNjr Nkw;ghu;itahsupdhy; jPu;T ngw;Wf;nfhLf;fg;gLjy; Ntz;Lk;.   
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   3.1.7. vpDk;> gpd;tUk; re;ju;g;gq;fspy;;

 a) jPu;khdk; 14 ehl;fSf;Fs; toq;fg;glhkYk; 14 ehl;fSf;Fs; Fwpj;j Kiwg;ghl;bd; 

epiy gw;wp Kiwg;ghl;lhsUf;F gpuNjr Nkw;ghu;itahsupdhy; ,w;iwg;gLj;jg;glhkYk; 

,Uf;Fk;; my;yJ 

 b) 14 ehl;fSf;Fs; Fwpj;j Kiwg;ghl;il jPu;f;f ,ayhJ MapDk; 28 ehl;fSf;Fs; 

jPu;khdj;ij toq;f ,ayhJ vd gpuhe;jpa Nkw;ghu;itahsu; Kiwg;ghl;lhsUf;F 

mwptpf;Fk;; my;yJ

 c) gpuNjr Nkw;ghu;itahsu; toq;fpa jPu;khdj;jpw;F Kiwg;ghl;lhsu; cld;glhky; 

Kiwg;ghL gpzf;fhf khWk;

,t;thwhd xU re;ju;g;gj;jpy; xU Kiwg;ghL xU gpzf;fhf khawpAs;s epiyapy;> ngw;Nwhypa 

cw;gj;jpia Efu;fpd;w Efu;gtu; my;yJ ghjpf;fg;gl;Ls;s NtW VjhtJ jug;G mj;jifa xU 

gpzf;if jPu;j;Jj;jUkhW khfhzj;jpd; gpuhe;jpa Kfhikahsuplk;/my;yJ ,yq;ifg; nghJg; 

gad;ghLfs; Mizf;FOtplk; Nfhuyhk;. mj;jifa gpzf;F jPu;f;fg;gLtjw;fhf fpilj;jjd; 

Ngupy;> khfhz gpuhe;jpa Kfhikahsu;/my;yJ ,yq;ifg; nghJg; gad;ghLfs; Mizf;FO me;j 

gpzf;if eLj;jPu;g;gpd; Clhf jPu;itj;Jitf;Fk; Kfkhf 4 Mk; gpuptpy; Fwpg;gPLnra;ag;gl;Ls;s 

gpzf;F jPu;j;jy; elgbKiwia nraw;gLj;j Ntz;Lk;. 

3.2. cuha;TePf;fpfs; re;ij  

 3.2.1. xU ngw;Nwhypa cw;gj;jpia Efu;fpd;w xU Efu;gtu; %yk; xU cuha;TePf;fp vz;nza; 

njhlu;ghf nra;ag;gLk; VjhtnjhU Kiwg;ghL Kjypy; cupa tu;j;jff; FwpaPLila 

cuha;TePf;fpfspd; cj;juTngw;w tpahghupf;F nra;ag;gLjy; Ntz;Lk;. Kiwg;ghLfs; 

vOj;jpy; my;yJ tha;nkhopahf nra;ag;glyhk;. 

 3.2.2. cj;juTngw;w cuha;TePf;fpfs; tpahghupf;F rku;g;gpf;fg;gLk; rfy Kiwg;ghLfSk; 

Vw;Wf;nfhs;sg;glNtz;Lk;. 

 3.2.3. cj;juTngw;w cuha;TePf;fpfs; tpahghupf;F fpilf;Fk; rfy Kiwg;ghLfSk; 

mj;jifa xU Kiwg;ghL fpilj;j jpfjpapypUe;J 06 ehl;fSf;Fs; jPu;f;fg;gLjy; Ntz;Lk;. 

 3.2.4. VjhtnjhU Kiwg;ghl;il 6 Ntiy ehl;fSf;Fs; Nrit toq;Fk; jug;gpdhy; jPu;f;f 

,ayhJs;s gl;rj;jpy;> mt;thW jPu;f;f ,ayhikf;fhd fhuzq;fisAk;> jPu;g;gjw;F mjpf 

fhyk; Njitahapd; mj;jifa fhyj;ijAk; Fwpg;gpl;L Nrit toq;Fk; jug;G 

Kiwg;ghl;lhsUf;F mwptpf;f Ntz;Lk;. vt;thwhapDk;> rfy Kiwg;ghLfSf;Fk; mj;jifa 

xU Kiwg;ghL fpilj;j jpfjpapypUe;J 12 Ntiy ehl;fSf;Fs; cj;juTngw;w tpahghupapd; 

jPu;khdk; ngw;Wf;nfhLf;fg;gLjy; Ntz;Lk;. 

  3.2.5. vdpDk;> mj;jifa cj;juTngw;w tpahghup 12 Ntiy ehl;fSf;Fs; jPu;khdj;ij 

toq;f KbahJs;s my;yJ toq;fg;gLk; jPu;khdj;jpw;F Kiwg;ghl;lhsu; cld;glhky; me;j 

Kiwg;ghL xU gpzf;fhf khWk; re;ju;g;gj;jpYk;>  
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 3.2.6. me;j Kiwg;ghL xU gpzf;fhf khwpAs;s re;ju;g;gj;jpYk;> ngw;Nwhypa cw;gj;jpia 

Efu;fpd;w Efu;gtu; mj;jifa gpzf;if jPu;j;Jj;jUkhW ,yq;ifg; nghJg; gad;ghLfs; 

Mizf;FOtplk; Nfhuyhk;. mj;jifa xU gpzf;F jPu;f;fg;gLtjw;fhf fpilj;jjd; Ngupy;> 

Mizf;FO mj;jifa gpzf;if eLj;jPu;g;gpd; Clhf jPu;f;Fk; Kfkf ,e;j Rw;wwpf;ifapd; 

4.8 Mk; gpuptpy; Fwpg;gPLnra;ag;gl;Ls;s gpzf;F jPu;j;jy; elgbKiwia nraw;gLj;j 

Ntz;Lk;. 

 3.2.7. cj;juTngw;w cuha;TePf;fpfs; tpahghup vtNuDk; xUtu; my;yJ cj;juTngw;w 

gfpu;e;jspf;Fk; jug;gpd; Kftu; xUtu; (cj;juTngw;w tpahghupapd; rhu;ghf) xU cuha;TePf;fp 

cw;gj;jp gw;wpa xU Kiwg;ghl;il nra;a Ntz;Lk; vDk; re;ju;g;gj;jpy;> mj;jifa 

Kiwg;ghL jPu;j;Jitf;fg;gLk; Kfkhf ,yq;ifg; nghJg; gad;ghLfs; Mizf;FOTf;F 

rku;g;gpf;fg;gLjy; Ntz;Lk;.  

 3.2.8. mj;jifa xU Kiwg;ghL ,yq;ifg; nghJg; gad;ghLfs; Mizf;FOtpy; 

gjpag;gl;lTld;> mjw;F xU Fwpg;G ,yf;fk; xJf;fg;gLjy; Ntz;Lk;. mj;jifa xU 

Kiwg;ghL fpilj;J Ie;J Ntiy ehl;fSf;Fs; mJ fpilj;jik gw;wp mwptpf;fg;gLjYk; 

Ntz;Lk;. 

 3.2.9. gpd;du; ,yq;ifg; nghJg; gad;ghLfs; Mizf;FO tprhuiz eilKiwia 

Muk;gpf;f Ntz;Lk;. Mizf;FOtpd; me;j tprhuiz elgbf;if ntspg;gilahdjhfTk; 

epahakhdjhfTk; Nkw;nfhs;sg;gLjy; Ntz;Lk;. me;j tprhuizapd; NghJ Mizf;FO 

Neu;ikahf ele;Jnfhs;s Ntz;Lk;. mJ xU gy epWtd rpwg;Gg;gzpahFk;. Mifahy;> 

Kiwg;ghl;bd; jd;ikia nghWj;J> ngw;Nwhypa tplaj;jpw;F nghWg;Gila mikr;R> 

Efu;Nthu; tptfhuq;fs; mjpfhu rig> ,yq;if nghyp];> epakq;fs; fl;lisfs; epWtfk; 

Nghd;w epWtdq;fspd; gq;Nfw;Gld; Nrit toq;Fk; jug;Gfspd; gzp epiyaq;fis 

NrhjidapLjy;> rl;lKiwahd Vw;ghLfis gFg;gha;T nra;jy; Mfpa eltbf;iffspd; 

Clhf me;j tprhuizfs; ,yq;ifg; nghJg; gad;ghLfs; Mizf;FOtpdhy; 

Nkw;nfhs;sg;glyhk;. ,yq;ifg; nghJg; gad;ghLfs; Mizf;FOTf;F rku;g;gpf;fg;gLk; rfy 

Kiwg;ghLfSk; mj;jifa xU Kiwg;ghL fpilj;j jpfjpapypUe;J 28 Ntiy ehl;fSf;Fs; 

jPu;j;Jitf;fg;gLjy; Ntz;Lk;.  

 3.2.10. vdpDk;> me;j tprhuiz elgbKiwapd; NghJ> ,yq;ifg; nghJg; gad;ghLfs; 

Mizf;FO> xU gpzf;Ff;fhd jug;GfSf;F kj;jpapy; vOe;Js;sjhf ,dq;fz;lwpAk; 

gl;rj;jpy;> mJ gpzf;if eLj;jPu;g;gpd; Clhf jPu;j;Jitf;Fk; Kfkhf 4.8 Mk; gpuptpy; 

Fwpg;gPLnra;ag;gl;Ls;s gpzf;F jPu;j;jy; elgbKiwia nraw;gLj;j Ntz;Lk;. 
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4. gpzf;F jPu;j;jy; eilKiw

,e;jg; gpuptpy; Fwpg;gPLnra;ag;gl;Ls;s gpzf;F jPu;j;jy; elgbKiw Kjypy;> gpzf;Ffis jPu;f;Fk; 

Nehf;fj;jpy;  ,.ng.$l;Lj;jhgdj;jpd; khfhz gpuhe;jpa Kfhikahsu; my;yJ Kfhikahsu; 

(tpw;gid)> vr;X> yq;fh IXrp (,jdfj;J gpd;du; ‘gpzf;F jPu;j;jy; mjpfhup’ vd 

Fwpg;gPLnra;ag;gLk;) xU ,zf;fg;ghl;il vl;lKbatpy;iy vd Fwpg;gpl;L gpzf;Ff;fhd jug;Gfs; 

Fwpj;j gpzf;if gpzf;F jPu;j;jy; mjpfhupf;F Fwpg;gPLnra;Akplj;J ,yq;ifg; nghJg; 

gad;ghLfs; Mizf;FOtpdhYk; gpd;gw;wg;gLjy; Ntz;Lk;.   

 

4.1 Nrit toq;Fk; jug;Gld; xU gpzf;F ,Uf;Fk; ngw;Nwhypa cw;gj;jpia Efu;fpd;w xUtu; 

mj;jifa gpzf;if jPu;j;Jf;nfhs;tjw;F tpUk;gpdhy;> me;j Nehf;fj;jpd; epkpj;jk;> fPNo 

jug;gl;Ls;s gbtk; 01 I rupahf G+uzg;gLj;jp> mj;jifa gpzf;if jPu;j;Jj;jUkhW gpzf;F 

jPu;j;jy; mjpfhupf;F Fwpg;gPLnra;ayhk;.  

4.2 Fwpj;j me;j Ntz;LNfhs; vOj;J%yk; jghypy; mDg;gg;gLjy; Ntz;Lk;. Fwpj;j 

Ntz;LNfhis mDg;Gtjw;F njhiyefy; my;yJ ,yj;jpudpay; kpd;dQ;ry; Nghd;w NtW 

gpw khu;f;fq;fSf;F jug;Gfs; cld;gl;bUe;jhnyhopa me;j Ntz;LNfhs; jghypy; 

mDg;gg;gl;Ls;s jpfjpia cldfj;J tUk; mLj;j jghy; tpepNahf jpfjpapy; kw;iwa 

jug;Gf;F fpilj;Js;sjhf Cfpf;fg;gLjy; Ntz;Lk;. mJ khjpupahd xU re;ju;g;gj;jpy;> 

Fwpj;j Ntz;LNfhs; kw;iwa jug;G mJ fpilj;jjd; Ngupy; khj;jpuk; me;j Ntz;LNfhs; 

fpilj;jjhf Cfpf;fg;gLjYk; Ntz;Lk;. 

4.3 me;j Ntz;LNfhs; fpilj;J 10 Ntiy ehl;fSf;Fs;> gpzf;F jPu;j;jy; mjpfhup 

gpzf;Ff;fhd jug;GfSf;F ,ilapy; xU re;jpg;ig Vw;ghL nra;a Ntz;Lk;. 

4.4 Nkw;Fwpj;j re;jpg;gpy;> gpzf;F jPu;j;jy; mjpfhup mlq;fyhf gpzf;Ff;fhd jug;GfSk; 

Fwpj;j gpzf;if gu];gu uPjpahf Vw;Wf;nfhs;sf;$ba xU ,zf;fg;ghl;il vl;Ltjw;F 

Kaw;rpf;f Ntz;Lk;. 

4.5 gpzf;Ff;fhd jug;Gfs; xU ,zf;fg;ghl;il vl;Ltjw;F KbAk; gl;rj;jpy;> mj;jifa 

,zf;fg;ghL fPNo jug;gl;Ls;s gbtk; 02 ,y; Fwpg;gPLnra;ag;gl;Ls;sthW RUf;fkhf 

vOj;jpy; Fwpg;gplg;gLjy; Ntz;Lk;.  

4.6 gpzf;Ff;fhd jug;Gfs; xU ,zf;fg;ghl;il vl;Ltjw;F jtWk; gl;rj;jpy;> re;jpg;G 

jpfjpapypUe;J 10 Ntiy ehl;fSf;Fs; ,U jug;GfSk; Vw;Wf;nfhs;sf;$ba ,zf;fg;ghL 

vl;lg;glhikf;fhd xU rhd;wpjo; fPNo jug;gl;Ls;s gbtk; 03 ,y; 

Fwpg;gPLnra;ag;gl;Ls;sthW gpzf;F jPu;j;jy; mjpfhupapdhy; tpepNahfpf;fg;gLjy; Ntz;Lk;.   

4.7 gpzf;Ff;fhfd jug;Gfs; xU ,zf;fg;ghl;il vl;Ltjw;F jtwp> gpzf;F jPu;j;jy; mjpfhup 

,zf;fg;ghL vl;lg;glhikf;fhd xU rhd;wpjio tpepNahfpj;Js;s gl;rj;jpy;> gpzf;Ff;fhd 

jug;Gfspy; VjhtnjhU jug;G> gbtk; 04 ,y; Fwpg;gPLnra;ag;gl;Ls;sthW mj;jifa 

jtWif gw;wp ,yq;ifg; nghJg; gad;ghLfs; Mizf;FOTf;F vOj;jpy; mwptpj;J> Fwpj;j 

gpzf;if jPu;j;Jj;jUkhW Mizf;FOit Nfhuyhk;. 
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4.8 ,yq;ifg; nghJg; gad;ghLfs; Mizf;FO jdJ 2002 ,d; 35 Mk; ,yf;f ,yq;ifg; 

nghJg; gad;ghLfs; Mizf;FO rl;lj;jpd; 17 (i) Mk; gpuptpy; Fwpg;gPLnra;ag;gl;Ls;sthW 

gpzf;Ffis eLj;jPu;g;gpd; Clhf jPu;j;Jitf;fyhk;. Mifahy;> ,yq;ifg; nghJg; 

gad;ghLfs; Mizf;FO> kpfTk; rupahdJ vd fUjg;gLfpd;w nghwpaplg;gl;L mDg;gg;gLk; 

eLj;jPu;g;ghsu;fspd; xU jPu;khdk; Nghd;w eLj;jPu;g;G> eLj;jPu;g;G fye;j jPu;g;Gfs; mlq;fyhf 

gy gpujpaPl;L gpzf;F jPu;j;jy; Kiwapay;fis gpd;gw;wyhk;. 

4.9 xU gpzf;if eLj;jPu;g;gpd; Clhf jPu;f;Fk; Nehf;fq;fSf;fhf> Mizf;FO mj;jifa rfy 

tprhuizfisAk; Nkw;nfhz;L gpzf;F tplaj;Jld; rk;ge;jkhd epGzj;Jt my;yJ 

tpN\l mwpTila vtNuDk; egu; xUtuplkpUe;J MNyhridia ngw;Wf;nfhs;tJ 

mlq;fyhf mtrpankd Mizf;FO fUjyhnkDk; mj;jifa Vida jfty;fisAk; 

mioj;J ngw;Wf;nfhs;syhk;. 

4.10 mjd; gpd;du; ,yq;ifg; nghJg; gad;ghLfs; Mizf;FO eLj;jPu;g;G tplaj;jpy; mwpTila 

Mizf;FOtpd; nrayfj;jpy; gzpahw;Wk; Copau;fspypUe;J eLj;jPu;g;ghsu;fs; mlq;fpa 

xU eLj;jPu;g;G FOit epakpf;f Ntz;Lk;. 

4.11 eLj;jPu;g;G FO rfy nghUj;jkhd rhd;WfisAk; kPsha;T nra;jjd; NgupYk; gpzf;Ff;fhd 

jug;Gfspd; rhd;W rhu;e;j tpsk;giy tpsk;gpajd; NgupYk;> Fwpj;j gpzf;if jPu;g;gjw;F 

typikahd xU epu;zaj;ij Njitg;gLj;jp gbtk; 05 ,y; Fwpg;gPLnra;ag;gl;Ls;sthW 

mj;jifa epu;zaj;ij RUf;fkhf vOj;jpy; Fwpg;gpl;L mDg;g Ntz;Lk;. mj;jifa 

epu;zak; nghwpaplg;gLjYk; Ntz;Lk;. 

4.12 Mizf;FOtpd; epu;za jPu;khdk; nghwpaplg;gl;ljd; gpd;du;> Mizf;FO gpzf;Ff;fhd 

jug;Gfis xU rpNefpjG+u;tkhd ,   zf;fg;ghl;Lf;F nfhz;Ltu Kaw;rpf;f Ntz;Lk;. ,e;j 

Nehf;fj;jpd; epkpj;jk;> Mizf;FO;

 a) jhd; fUjyhnkDk; Fwpg;gpl;lnthU ,lj;jpy; Fwpg;gpl;lnthU Neuj;jpy; jdpahf my;yJ 

$l;lhf xU eLj;jPu;g;G re;jpg;Gf;F r%fkspf;FkhW gpzf;Ff;fhd jug;GfSf;Fk;> mj;jifa 

Vida jug;GfSf;F mwpag;gLj;j Ntz;Lk;.  

 b) mt;thW r%fkspf;FkhW mwptpf;fg;gl;Ls;s vtNuDk; egu; xUtiu xU 

,zf;fg;ghl;il vl;Ltjw;F cjtyhk; vd fUjf;$ba egiu my;yJ vtNuDk; 

rhl;rpahsu;fis mj;jifa xU re;jpg;Gf;F mioj;J tUkhW my;yJ Mtzq;fis 

vLj;JtUkhW Njitg;gLj;jyhk;. 

 c) xU ,zf;fg;ghl;il vl;Ltjw;F mtrpag;glyhnkDk; gy eLj;jPu;g;G re;jpg;Gfis 

Vw;ghL nra;a Ntz;Lk;. 

 d) eLj;jPu;g;G re;jpg;Gfs; elj;jg;gLfpd;w Neuj;jpy; Kd;itf;fg;gLk; rfy rhd;WfspdJk;> 

rku;g;gpf;fg;gLk; Mtzq;fspdJk;> Kd;itf;fg;gLk; NtW VjhtJ tplaq;fspdJk;> 

njupatUk; my;yJ ntspg;gLj;jg;gLk; NtW VjhtJ tplaq;fspdJk; ,uf\paj;ij Ngz 

Ntz;Lk;.
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 e) xU ,zf;fg;ghl;il vl;Ltjw;F Mizf;FO mtrpankdTk; cjtpahf mikAnkdTk; 

fUjpdhy; mj;jifa re;ju;g;gj;jpy; Njitahdtplj;J gpzf;F tplak; rk;ge;jkhd 

epGzj;Jt my;yJ tpN\l mwpTila vtNuDk; egu; xUtupd; MNyhridia 

ngw;Wf;nfhs;syhk;. 

 f) gpzf;Ff;fhd ,U jug;GfSk; Vw;Wf;nfhs;sf;$ba xU ,zf;fg;ghl;il 

vl;lr;nra;tjw;F Kaw;rpf;f Ntz;Lk;. 

 g) FO epakpf;fg;gl;L 28 Ntiy ehl;fSf;Fs; mjd; eltbf;iffis epiwTnra;J 

mwpf;ifia ntspapLtjw;F eltbf;if vLf;f Ntz;Lk;. 

4.13 eLj;jPu;g;gpd; Clhf jPu;T toq;fg;gLtjw;fhf Mizf;FOTf;F miof;fg;gLk; gpzf;Ff;fhd 

xt;nthU jug;Gk;;

 a) ,yq;ifg; nghJg; gad;ghLfs; Mizf;FO xU jPu;khdj;ij Nkw;nfhs;tjw;F my;yJ 

mj;jifa gpzf;if jPu;g;gjw;F nghUj;jkhdJk; mtrpakhdJk; vd Mizf;FO fUJk; 

rfy tplaq;fisAk; KOikahfTk; Neu;ikahfTk; ntspg;gLj;JtJk;

 b) xU eLj;jPu;g;G re;jpg;gpd; NghJ ntspg;gLj;jg;gLk; my;yJ fye;Jiuahlg;gLk; 

,u\pajd;ikapyhd VjhtnjhU jftiy ntspapLtjpypUe;J jtpu;e;Jnfhs;tJk;

 fl;lha flikahFk;. 

4.14 gpzf;Ff;fhd xU jug;G xU ,zf;fg;ghl;il vl;Ltjw;F cld;gLk; gl;rj;jpy;> mj;jifa 

,zf;fg;ghl;bd; epajpfs; RUf;fkhf vOj;jpy; Fwpg;gplg;gl;L gbtk; 06 ,y; 

Fwpg;gPLnra;ag;gl;Ls;sthW eLj;jPu;g;ghsu;fs; FOtpdhy; ifnahg;gkplg;gLjy; Ntz;Lk;. 

eLj;jPu;g;G FO gpzf;Ff;fhd rfy jug;GfSf;Fk; ,zf;fg;ghl;L xg;ge;jj;ij ntspg;gLj;j 

Ntz;Lk;.

4.15 gpzf;Ff;fhd jug;Gfs; xU ,zf;fg;ghl;il vl;ltpy;iynaDk; gl;rj;jpy;> eLj;jPu;g;ghsu;fs; 

FO jhd; Nkw;nfhs;Sk; jPu;khdj;ij gpzf;Ff;fhd Fwpj;j jug;Gfs; Kd;dpiyapy; 

nghwpapl;L Mizf;FOtpd; xU fl;lisahf mjid me;j jug;GfSf;F ntspapLjy; 

Ntz;Lk;.
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ngw;Nwhypa vupnghUl;fs; cuha;TePf;fp vz;nza;fs; gpuptpy; Kiwg;ghLfis 

ifahSjy; kw;Wk; gpzf;Ffis jPu;g;gjw;fhd eilKiw

1 mwpKfk;

1961 Mk; Mz;bd; 28 Mk; ,yf;f ,yq;if ngw;Nwhypa $l;Lj;jhgd rl;lk; (mjd; jpUj;jq;fs; 

cl;gl) kw;Wk; 2002 Mk; Mz;bd; 33 Mk; ,yf;f ngw;Nwhypa cw;gj;jp (rpwg;G Vw;ghLfs;) rl;lk; 

kw;Wk; me;jr; rl;lj;jpd; fPo; toq;fg;gl;l cupkq;fs; kw;Wk; mDkjpfs; Mfpatw;wpd; gb ,e;j 

eilKiw vuprf;jp mikr;rpdhy; nray;gLj;jg;gLfpwJ. ,yq;if ngw;Nwhypa $l;Lj;jhgdk;> 

,yq;if-,e;jpa vz;nza; epWtdk;> cuha;TePf;fp vz;nza; Nrit toq;Feu;fs; kw;Wk; ,yq;if 

nghJg; gad;ghLfs; Mizf;FO kw;Wk; ,e;j eilKiwahy; milahsk; fhzg;gl;l gpw 

epWtdq;fs; ngw;Nwhypak; kw;Wk; cuha;TePf;fp vz;nza; gpuptpy; Kiwg;ghLfs; / gpzf;Ffis 

jPu;g;gjw;fhd gpd;tUk; tpjpfspd;gb nray;gl Ntz;Lk; cj;jutplg;gl;Ls;sJ.

,e;jg; gzpg;Giuapd; Nehf;fq;fSf;fhf: 

“ngw;Nwhypa Nrit toq;Fk; jug;G” vd;gJ rfy tifahd ngw;Nwhy;fisAk;> cuha;TePf;fp 

vz;nza;fisAk;> ngWkjp Nru;e;j vupnghUs; Jiz cw;gj;jpfisAk; toq;Fk; my;yJ fyf;Fk; 

jug;G my;yJ krnfz;nza;ia Rj;jpfupf;Fk; my;yJ VjhtnjhU eLj;justhd vupnghUs; 

fsQ;rpaj;ij epUtfpf;Fk; fk;gdp> cuha;TePf;fp vz;nza;fis fsQ;rpag;gLj;Jk; jug;G my;yJ 

cuha;TePf;fp vz;nza;fis fyf;Fk; jug;G vd nghUs;gLk;.  

“ngw;Nwhypa Efu;Nthu;” vd;gJ thfdq;fSf;fhd vz;nza;fs; mlq;fyhf Rj;jPfupf;fg;gl;Ls;s 

my;yJ fyf;fg;gl;Ls;s VjhtnjhU ngw;Nwhypa cw;gj;jpia ghtpf;Fk; ,Wjpg; ghtidahsu; vd 

nghUs;gLk;. 

“ngw;Nwhypa thbf;ifahsu;” vd;gJ vupnghUs; Rj;jpfupg;G jug;gplkpUe;J> fsQ;rpag;gLj;Jk; 

jug;gplkpUe;J my;yJ rpy;yiw tpahghupaplkpUe;J vupnghUl;fis my;yJ vupnghUs; 

Nritfis ngw;Wf;nfhs;Sk; vtNuDk; egu; xUtu; my;yJ VjhtnjhU $l;bize;j epWtdk; 

vd nghUs;gLk;. 

“ngw;Nwhypa Nrit” vd;gJ vupnghUl;fis (Bry;> ngw;Nwhy;> kz;nzz;nza;) tpepNahfpj;jy;> 

cuha;TePf;fp vz;nza;fis rpy;yiwahf my;yJ nkhj;jkhf re;ijg;gLj;jy; Nrit kw;Wk; 

vupnghUs; gfpu;e;jspf;Fk; jug;gpdhy;> fsQ;rpag;gLj;Jk; jug;gpdhy; my;yJ rpy;yiw 

tpahghupapdhy; toq;fg;gLk; Vida Nritfs; vd nghUs;gLk;. 

“gpzf;Ffs;” vd;gJ ngw;Nwhypa Nritf;fhd VjhtnjhU tplaj;jpy; ngw;Nwhypa Nrit toq;Fk; 
xU jug;Gf;Fk; ngw;Nwhypa vupnghUl;fis Efu;fpd;w Efu;gtu; xUtUf;Fk; ,ilapyhd 

VjhtnjhU Kuz;ghL vd nghUs;gLk;.  

“,yq;if ngw;Nwhypa $l;Lj;jhgdk;” vd;gJ 1961 ,d; 28 Mk; ,yf;f ,yq;if ngw;Nwhypa 

$l;Lj;jhgd rl;lj;jpd; fPo; jhgpf;fg;gl;Ls;s Kw;wpYk; murhq;fj;jpw;F nrhe;jkhd xU 

$l;Lj;jhgdk; vd nghUs;gLk;. 

“,yq;if ngw;Nwhypa $l;Lj;jhgdk;” vd;gJ 1982 ,d; 17 Mk; ,yf;f ,yq;if fk;gdpfs; 

rl;lj;jpd; fPo; fk;gdpfs; gjpthsupdhy; gjpTnra;ag;gl;L $l;bizf;fg;gl;L 

gl;bay;gLj;jg;gl;Ls;s fk;gdpfspd; gl;baypy; cs;slf;fg;gl;bUf;Fk; xU nghJ fk;gdp vd 

nghUs;gLk;. 

gbtk; 01

ngw;Nwhypa vupnghUs; Efu;gtupd; 

ngaUk;> KftupAk;> njhiyNgrp ,yf;fKk;:     jpfjp:

,.ng.$l;Lj;jhgdj;jpd; khfhz gpuhe;jpa Kfhikahsu; my;yJ Kfhikahsu; (tpw;gid)> 

vr;X> yq;fh IXrp> nfhOk;G

mQ;ry; Kfup

gpzf;Ff;fhd jug;Gfs; gpzf;if jPu;j;Jj;jUkhW Nfhuy;

ngw;Nwhypa vupnghUl;fs;> cuha;TePf;fpfs; vz;nza; gpuptpy; Kiwg;ghLfs; 

ifahSiff;Fk; gpzf;Ffs; jPu;j;jYf;Fk; vd ntspaplg;gl;Ls;s Fwpj;j eilKiwapd; 

gpufhuk;> fPNo Fwpg;gplg;gl;Ls;s gpzf;if jPu;j;Jitf;FkhW jq;fis gzptha; 

Nfl;Lf;nfhs;fpd;Nwd;.    

gpzf;fpYs;s tplak; gw;wpa tpguk;:

gpzf;Ff;fhd cupa tplaq;fs;: 

gpzf;F jPu;j;jYf;fhd Kd;nkhopT:

Fwpj;j eilKiwapd; gpufhuk; ,e;j gpzf;F tplak; njhlu;ghf Vw;ghL nra;ag;gLk; 

re;jpg;G gw;wp> NkNy jug;gl;Ls;s njhlu;Gnfhs;sf;$ba tpguq;fspd; Clhf vdf;F 

mwpag;gLj;JkhW jaTld; Nfl;Lf;nfhs;fpd;Nwd;. 

………………………………………………… 

gpzf;fpYs;s jug;gpd; ifnahg;gk;

Nj.m.m. ,yf;fk;:
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gbtk; 02

cld;ghl;L xg;ge;jf; Fwpg;G

,e;j cld;ghl;L xg;ge;jk; ............................................................................................................................. 

(ngw;Nwhypa vupnghUs; Efu;gtupd; my;yJ gpzf;Ff;fhd 01 Mk; jug;gpd; KOg;ngau;) kw;Wk; 

............................................................................................................. Nrit toq;Fk; jug;gpd; cupa mjpfhup 

my;yJ gpzf;Ff;fhd 2 Mk; jug;G) Mfpa jug;GfSf;F ,ilapy; ,e;j cld;ghl;L xg;ge;jk; 

........................................................................................................................... vDk; ,lj;jpy; nra;Jnfhs;sg;gl;lJ. 

cld;ghl;L xg;ge;j epge;jidfs;:

1. .............................

2. .............................

3. .............................

4. .............................

5.  .............................

.....................................................................................   ............................................................

gpzf;Ff;fhd 01 Mk; jug;gpd; ifnahg;gk;   gpzf;Ff;fhd 02 Mk; jug;gpd; 

        ifnahg;gk;

ngau;:        ngau;:

Kftup:       Kftup:

Nj.m.m. ,yf;fk;:      Nj.m.m. ,yf;fk;: 

.......................................................................................

gpzf;F jPu;j;jy; mjpfhupapd; ifnahg;gk;

ngau;:

gjtp:

,lk;:

   jpfjp:
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gbtk; 03

gpzf;F jPu;f;fg;glhik gw;wpa rhd;wpjo;

‘gpzf;F jPu;j;jy; mjpfhup’ vd;w tifapy;> fPNo ifnahg;gkpl;Ls;s ehd;> gpzf;if 

jPu;j;JjUkhW Fwpj;j jug;GfSf;F ,ilapyhd gpzf;F vdf;F fPNo 

Fwpg;gPLnra;ag;gl;Ls;sijAk; mNj Nghy; ngw;Nwhypa vupnghUl;fs; cuha;TePf;fp 

vz;nza;fs; gpuptpy; ntspaplg;gl;Ls;s Kuz;ghl;L ifahSifAk; gpzf;F jPu;j;jYk; 

gw;wpa eilKiwapd; gpufhuk; mj;jifa gpzf;Ff;fhd ,zf;fg;ghl;il vl;LtJ 

rhj;jpakw;wjhfpAs;sijAk; ,j;jhy; ntspg;gLj;jp cWjpaspf;fpd;Nwd;.  

gpzf;Ff;fhd jug;Gfs;:

gpzf;Ff;fhd 01 Mk; jug;gpd; ngaUk; KftupAk;:

gpzf;Ff;fhd 02 Mk; jug;gpd; ngaUk; KftupAk;:

gpzf;F tplak;: (RUf;fkhf):

Fwpg;G ,yf;fk;:

Fwpg;gPLnra;ag;gl;Ls;s jpfjp:

re;jpg;Gfs; elj;jg;gl;Ls;s jpfjp/jpfjpfs;:

cld;ghL vl;lg;glhikf;fhd fhuzq;fs;

......................................................................................

gpzf;F jPu;j;jy; mjpfhupapd; ifnahg;gk;

ngau;:        jpfjp:

gjtp:
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gbtk; 04

gpzf;Ff;fhd 01 Mk; jug;gpd; ngau;:     jpfjp:

gpzf;Ff; Fwpg;gPl;L ,yf;fk;:

gzpg;ghsu; ehafk;>

,yq;ifg; nghJg; gad;ghLfs; Mizf;FO.

gpzf;if jPu;j;Jitg;gjw;fhf ,yq;ifg; nghJg; gad;ghLfs; Mizf;FOTf;F 

Fwpg;gPLnra;jy;

ngw;Nwhypa vupnghUl;fs; cuha;TePf;fp vz;nza;fs; gpuptpy; Kiwg;ghl;L ifahSiff;Fk; 

gpzf;F jPu;j;jYf;Fk; vd ntspaplg;gl;Ls;s eilKiwapd; gpufhuk;> ................................................  
Mfpa ehd; (gpzf;F jug;gpd; - 01 - ngaUk; gjtpAk;) xU gpzf;if jPu;j;Jitf;Fk; Kfkhf 

,j;jhy; ,yq;ifg; nghJg; gad;ghLfs; Mizf;FOTf;F Fwpg;gPLnra;fpd;Nwd;. 

Fwpj;j gpzf;if jPu;f;Fk; nghUl;L Fwpj;j jug;Gfs; KbAkhdsT Kaw;rpj;jhYk;> me;jj; 

jug;Gfshy; xU cld;ghl;bw;F tuKbahJ NghAs;sijAk; Fwpg;gpLfpd;Nwd;. cld;ghL 

vl;lg;glhikf;fhf tpepNahfpf;fg;gl;Ls;s rhd;wpjopd; xU gpujp cq;fspd; jftYf;fhf 

,j;Jld; ,izf;fg;gl;Ls;sJ. 

gpzf;fpYs;s jug;gpd; tpguq;fs;:

jug;G 01:

ngau; 

mQ;ry; Kftup

njhiyNgrp ,yf;fk;

jug;G 02

ngau; 

mQ;ry; Kftup 

njhiyNgrp

gpzf;fpYs;s tplak;:

gpzf;if jPu;g;gjw;fhd Kd;nkhopT:

………………………………………………… 
gpzf;Ff;fhd 01 Mk; jug;gpd; ifnahg;gk;
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gbtk; 05

Mizf;FOtpd; jPu;khdk;

fPNo ifnahg;gkpl;Ls;s ehd; Fwpj;j jug;GfSf;F ,ilapyhd Fwpj;j gpzf;F 

jPu;j;Jitf;fg;gLtjw;fhf ,yq;ifg; nghJg; gad;ghLfs; Mizf;FOTf;F 

(‘Mizf;FO’) fPNo Fwpg;gPLnra;ag;gl;Ls;sijAk; mNj Nghy; ngw;Nwhypa vupnghUl;fs; 

cuha;TePf;fp vz;nza;fs; gpuptpy; Kiwg;ghl;L ifahSiff;Fk; gpzf;F jPu;j;jYf;Fk; 

vd ntspaplg;gl;Ls;s eilKiwapd;  Fwpj;Jiuf;fg;gl;Ls;s Vw;ghLfspd; gpuhfuk; 

Fwpj;j jug;Gfspdhy; cld;ghL vl;lg;glhjjhy;> eLj;jPu;g;G FO me;jg; gpzf;if 

jPu;g;gjpy; vLj;Js;s gpd;tUk; jPu;khdj;ijAk; ,j;jhy; ntspg;gLj;jp cWjpaspf;fpd;Nwd;. 

gpzf;Ff;fhd jug;Gfs;:

1. (gpzf;Ff;fhd 1 Mk; jug;gpd; KOg;ngau;)

2. (gpzf;Ff;fhd 2 Mk; jug;gpd; KOg;ngau;)

gpzf;F tplak; (RUf;fkhf):

,.ngh.g.M> Fwpg;G ,yf;fk;:

,.ngh.g.M. ,w;F Fwpg;gPLnra;ag;gl;Ls;s jpfjp:

eLj;jPu;g;G re;jpg;Gfs; elj;jg;gl;Ls;s jpfjp/jpfjpfs;:

Mizf;FOtpd; jPu;khdk;:

…………………………………
eLj;jPu;g;G FOtpd; jiytu;

ngau;:        jpfjp:
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gbtk; 06

,zf;fg;ghl;L xg;ge;jk;

,.ngh.g.M. Fwpg;G ,yf;fk;:..........................................................

Fwpg;gPLnra;ag;gl;Ls;s jpfjp:.................................................

,e;j ,zf;fg;ghl;L xg;ge;jk; .......................................................... (gpzf;Ff;fhd 1 Mk; jug;gpd; 

KOg;ngau;) .............................................................................................................. (gpzf;Ff;fhd 2 Mk; 

jug;gpd; KOg;ngau;) Mfpa jug;GfSf;F ,ilapy; .................................. Mk; jpfjp ,yq;ifg; 

nghJg; gad;ghLfs; Mizf;FO mYtyfj;jpy; nra;Jnfhs;sg;gl;lJ. 

xg;ge;j epajpfs;:

1...................................

2...................................

3..................................

4....................................

5...................................

……………………………………………… …………………………………………….

gpzf;Ff;fhd 1 Mk; jug;gpd; ifnahg;gk;  gpzf;Ff;fhd 2 Mk; jug;gpd; ifnahg;gk; 

ngau;       ngau;    

gjtp (nghUj;jkhapd;)    gjtp

Nj.m.m. ,yf;fk;     Nj.m.m.,.

Nkw;Fwpj;j jug;GfSf;F ,ilapyhd gpzf;F (Fwpg;G ,yf;fk;:....................................) ngw;Nwhypa 

vupnghUl;fs; cuha;TePf;fp vz;nza;fs; gpuptpy; Kiwg;ghl;L ifahSiff;Fk; gpzf;F 

jPu;j;jYf;Fk; vd ntspaplg;gl;Ls;s eilKiwapd;  Vw;ghLfspdJ gpufhuk; jPu;j;Jitf;fg;gl;lJ 

vd ehk; ,j;jhy; rhd;WgLj;Jfpd;Nwhk;.  

 

……………………………  …………………  …………………
eLj;jPu;g;G FOtpd; jiytu;  FO cWg;gpdu;  FO cWg;gpdu;   

            

ngau;:     ngau;:    ngau;:

jpfjp:
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Procedure for Complaint Handling 
and Dispute Resolution in 

the Petroleum Fuels and Lubricants Sector
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The Ministry of Energy has promulgated this procedure in terms of the Ceylon Petroleum 
Corporation Act, No. 28 of 1961 as amended and Petroleum Products (Special Provisions) 
Act, No. 33 of 2002 and licences or authorizations granted thereunder. Ceylon Petroleum 
Corporation, Lanka IOC PLC, lubricants service providers, Public Utilities Commission of Sri 
Lanka and other relevant institutions identified in this procedure are hereby directed to work 
in terms of the following provisions on resolution of complaints/disputes in the petroleum 
fuels and lubricants sector. 

For the purposes of this Directive: 
“Petroleum service Provider” means either crude oil refiner or any intermediate fuel storage 
company, Lubricants stockiest or blender who provide all categories of fuel, lubricants and 
value added fuel derivatives or blended products.

“Petroleum Consumer” means any person or corporate entity purchase or obtain services 
from Refiner, stockiest, or retail dealer.

“Petroleum Service” means – Fuel (Diesel, Petrol and Kerosene) dispensing, wholesale or 
retail marketing of lubricants and other related services provided by distributer, stockiest or 
retail dealer.

“Disputes” means any disagreement between a Petroleum Service Provider and a petroleum 
consumer on any matters relating to the petroleum service. 

“Ceylon Petroleum Corporation” means a fully government owned corporation established 
under Ceylon Petroleum Corporation Act No 28 of 1961.

“Lanka IOC PLC” means a public listed company incorporated under registrar under 
Companies Act of Sri Lanka No 17 of 1982.

“Authorised Lubricants Dealer” means a licensed importer or blender who sell finished 
lubricants either through their island wide distribution network or lube services.

1. Introduction

Procedure for Complaint Handling and Dispute Resolution in the Petroleum Fuels 
and Lubricants Sector
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“Public Utilities Commission of Sri Lanka” means the Commission established under the 
Public Utilities Commission of Sri Lanka Act No. 35 of 2002 to regulate infrastructure 
industries (Electricity, Petroleum & Water) in Sri Lanka

The objective of this procedure is to provide justice to all parties to the complaint/dispute by 
laying down guidelines on submission of a complaint/dispute, review it and implementation 
of the resolution reached to solve such complaint/dispute in the petroleum fuels and 
lubricants sector. 

There are two main service providers in the petroleum fuel market in Sri Lanka namely, 
Ceylon Petroleum Corporation (CPC) and Lanka IOC PLC(LIOC) and licensed service 
providers in the lubricants market. 

Petroleum fuel service providers operate petroleum fuel stations in the island under the 
following owner-operator models.

1. Company Own – Company Operate (CO-CO)
2. Company Own – Dealer Operate (CO-DO)
3. Dealer Own – Dealer Operate (DO-DO) 

Lubricants service providers operate either through authorized distributors or by directly 
selling products to retail merchants.

Complaint is a dis-satisfaction of a person for a given service and dispute can be identified as 
a disagreement of a person to the solution given to a complaint. Accordingly, in the petroleum 
fuels and lubricants sector a complaint first can be identified as a dis-satisfaction of a 
petroleum consumer or any other affected party for a service offered by a petroleum services 
provider and a dispute can be identified as a disagreement of a petroleum consumer or any 
other affected party to the solution given to a complaint.

2. The Resolution Procedure 

Submission and resolution of petroleum complaints/disputes in the petroleum fuels and 
lubricants sector will be handled in two stages. The first stage would be to resolve complaints 
through intervention of the service provider. But if it has become a dispute, the second stage 
would be to find a solution through mediation by the service provider and/or designated 
regulator, the Public Utilities Commission of Sri Lanka (the Commission).  
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3. Complaint Handling Procedure 

3.1.  Petroleum Fuel Market 
 3.1.1. Any complaint with regard to services offer/offered for a petroleum consumer or 

any affected party, first shall be made to the immediate service provider (e.g. dealer or 
owner of the service station belongs to company/dealer). Complaints can be made 
verbally or in writing. 

 3.1.2. All complaints submitted to the immediate service provider shall be 
acknowledged. 

 3.1.3. All complaints received by the said service provider shall resolve them within 04   
days from the date of complaint received. 

 3.1.4. If any complaint shall not be resolved by the service provider within 04 days, shall 
inform complainant the reasons for it and the time need more to resolve it. Nevertheless, 
the solution of the service provider for all complaints shall complete within 08 days from 
the date of complaint received.      

 3.1.5. However, in the event, such service provider shall not provided a solution within 
08 days or complainant does not agree with the resolution provided, the complainant 
may submit the complaint to Regional Manager of the province of CPC or Manager 
(Sales), HO, Lanka IOC.  

 3.1.6. All complaints submitted to Regional Manager of the province of CPC or Manager 
(Sales), HO, Lanka IOC shall be assigned to Area Supervisors to be resolved within 14 
days from the date of complaint is submitted. If the complaint shall not be resolved 
within such time, the complainant shall be informed the reasons for it and the additional 
time required to resolve it. However, a resolution for all complaints shall be provided by 
the Area Supervisor within 28 days from the date of complaint received.  

 3.1.7. However, in the event;

  a)  Neither a resolution provided within 14 days nor Area Supervisor update the  
  complainant on status of the complaint within 14 days; or

  b)  Area Supervisor informs the complainant that the complaint shall not be  
  resolved 14 days but does not provide a resolution within 28 days; or

  c)  The complainant does not agree with the resolution provided by the Area  
  Supervisor, then the complaint becomes a dispute.

 In the event a complaint has become a dispute, petroleum consumer or any other 
affected party may request to resolve such dispute from the Regional Manager of the 
province of CPC or Manager (Sales), HO, Lanka IOC and/or the Commission. Upon receipt of 
the dispute, the Regional Manager of the province of CPC or Manager (Sales), HO, Lanka IOC 
and/or the Commission shall implement the dispute resolution procedure stipulated in 
section 4  to mediate the dispute.
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3.2. Lubricants Market 

 3.2.1. Any complaint by a petroleum consumer with regard to a lubricant product first 
shall be made to the authorized lubricants dealer of the brand. Complaints shall be made 
verbally or in writing.

 3.2.2. All complaints submitted to the authorized lubricants dealer shall be 
acknowledged.

 3.2.3.  All complaints received by the authorized lubricants dealer shall be resolved 
within 06 working days from the date of complaint received.

 3.2.4.  If any complaint shall not be resolved by the service provider within 06 working 
days, shall inform complainant the reasons for it and the time need more to resolve it. 
Nevertheless, the solution of the authorized dealer for all complaints shall complete 
within 12 working days from the date of complaint received.

 3.2.5.  However, in the event, such authorized dealer shall not provided a solution within 
12 working days or complainant does not agree with the resolution provided, then the 
complaint becomes a dispute. 

 3.2.6. If the complaint has become a dispute, petroleum consumer may request to 
resolve such dispute from the Commission. Upon receipt of the dispute, the Commission 
shall implement the dispute resolution procedure stipulated from section 4.8 to mediate 
the dispute.

 3.2.7. In the event any authorized lubricants dealer or an agent of an authorized 
distributor (on behalf of authorized dealer) has a complaint with regard to a lubricant 
product, such complaint shall submit to the Commission for resolution. 

 3.2.8. Once a complaint is lodged to the Commission, a reference number shall be issued, 
and it shall be acknowledged within five working days of receipt of the complaint.

 3.2.9. Then the investigation process shall begin by the Commission. The investigation 
process of the commission shall be objective, reasonable and conduct in good faith. It may 
be a multi-institutional task. Accordingly, depending on nature of the complaint, 
investigations may be done by the Commission through analyzing legal provisions, 
inspecting workstations of service providers with the participation of institutions such as 
Ministry in-charge of petroleum, Consumer Affairs Authority, Sri Lanka Police, Sri Lanka 
Standard Institute, Industrial Technology Institute. All complaints submitted to the 
Commission shall be resolved within 28 working days from the date of complaint received. 

 3.2.10. However, during the investigation process, if the Commission recognizes a 
dispute has occurred among parties, it shall implement the dispute resolution procedure 
stipulated from section 4.8 to mediate the dispute.
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4. Dispute Resolution Procedure

The procedure specified in this section shall first be followed by Regional Manager of the 
province of CPC or Manager (Sales), HO, Lanka IOC (herein after referred to as the “Dispute 
Resolution Officer”) in the purpose of resolution of disputes and by the Commission where the 
parties to the dispute referred to the Dispute Resolution Officer fail to come to a settlement.  
 
 4.1  A petroleum consumer who has a dispute with the service provider and wishes to 

resolve such dispute may, for that purpose, send the same dispute in duly filled FORM 
01 below, to the Dispute Resolution Officer. 

 4.2  The said request in writing shall be sent by registered post and shall be deemed to 
have been received by the other party on the next day of delivery of mail immediately 
following the date of posting, unless the parties have agreed to other means of service 
of request such as facsimile or electronic mail, in which case the request shall be deemed 
to be received only upon acknowledgement of receipt thereof by the other party.

 4.3  Within 10 working days of receipt of the request, the Dispute Resolution Officer 
shall arrange a meeting between parties to the dispute.

 4.4  At the aforesaid meeting, the parties to the dispute including the Dispute Resolution 
Officer shall endeavor to reach a mutually acceptable settlement of the dispute.

 4.5  Where the parties to the dispute are able to reach a settlement, such settlement 
shall be reduced to writing as specified in FORM 02 below. 

 4.6  Where the parties to the dispute fail to reach a settlement, which is acceptable to both 
parties within 10 working days of the date of the meeting, a non-settlement certificate shall 
be issued by the Dispute Resolution Officer as specified in FORM 03 below.  

 4.7  Where the parties to the dispute fail to reach at a settlement and Dispute Resolution 
Officer has issued a non-settlement certificate, either party to the dispute may, by 
written communication as specified in FORM 04 inform the Commission of such failure 
and call upon the Commission to resolve same.

 4.8  The Commission as specified in Section 17 (i) of the Public Utilities Commission of 
Sri Lanka Act No. 35 of 2002 may determine by mediation disputes. Accordingly, the 
Commission may, adopt different methods of alternate dispute resolution including 
mediation and combinations of mediation and arbitration such as mediation with a 
sealed arbitrators decision considered as most appropriate.

 4.9  For the purposes of determining by mediation a dispute, the Commission may 
conduct all such investigations and call for such other information as the Commission 
may deem necessary including obtaining advice from any person who has special 
knowledge or expertise pertaining to the subject matter of the dispute.

 4.10  The Commission shall thereafter appoint a panel of mediators from the Secretariat 
of Commission who has knowledge on mediation.
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 4.11  The mediation panel upon reviewing all relevant evidence and upon completing 
the evidential hearing of parties to the dispute, requires making a determination for the 
resolution of the dispute, which shall be reduced to writing as specified in FORM 05 and 
such determination shall be sealed.

 4.12 Having sealed the determination of the Commission, the Commission shall endeavour 
to bring the parties to the dispute to an amicable settlement and for this purpose shall;

  a)  notify the parties to the dispute and such other parties the Commission may 
consider necessary to be present at a mediation conference either together or 
individually at a specified time and place. 

  b)  require any person notified to be present to bring to any such conference any witnesses 
or documents who or which may be of assistance in arriving at a settlement.

  c)  convene as many mediation conferences as may be necessary to arrive at a settlement.

  d)  maintain confidentiality in respect of all evidence given, documents submitted and 
any other matters that are submitted and of any other matters that are revealed or 
discussed during the conduct of mediation sessions.

  e)  obtain where necessary advice of any person who has special knowledge or 
expertise pertaining to the subject matter of the dispute in instances where the 
Commission considers it necessary and helpful in arriving at a settlement.

  f)  endeavour to cause the parties to reach a settlement which shall be acceptable to 
both parties to the dispute, and

  g)  complete its proceedings within 28 working days from date of panel appointed.

 4.13  It shall be the duty of every party to a dispute brought before the Commission for 
resolution by mediation to;

 
 a)  disclose fully and honestly all matters which are relevant and necessary for reaching  
      a determination by the Commission or settlement of such dispute.
 
 b)  refrain from revealing any information of a confidential nature disclosed or   
      discussed at a mediation session.

 4.14 Where the parties to a dispute agree to a settlement, the terms of the 
settlement shall be reduced to writing and be signed by Panel of Mediators as specified in 
FORM 06 and the Panel shall issue settlement agreement all parties to the dispute.

 4.15  Where the parties to the dispute do not agree to a settlement, the panel of 
Mediators shall in the presence of the parties to the dispute, open its sealed 
determination made and issue the same to the parties as an order of the Commission.
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FORM 01

Name, address & contact telephone number of 
the petroleum fuel consumer:      Date:

Regional Manager of the province of CPC or Manager (Sales), HO, Lanka IOC, Colombo

Postal Address

REQUEST FOR RESOLUTION OF DISPUTE BY THE PARTIES TO THE DISPUTE

In terms of the Procedure issued on Complaint Handling and Dispute Resolution in the Petroleum 
fuels and lubricants sector, I hereby request your intervention for a resolution of the dispute set out 
below:   

Explanation of the Matter in Dispute:

Facts relevant to the dispute: 

Proposal for the Resolution:

Please inform me of the meeting arranged in this regard as per terms of the circular, via the contact 
details given above:

………………………………………………….
Signature of the disputant party

NIC No:
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FORM 02

MEMORANDUM OF AGREEMENT

This agreement is entered into between............................................ (full name of the petroleum fuel 
consumer or disputant party 01) and .................. (Relevant Officer of the service provider or 
disputant party 02) at..............

Terms of agreement:

1. .............................

2. .............................

3. .............................

4. .............................

5.  .............................

…………………………………………………   …………………………………………………..
Signature of the disputant party 01   Signature of the disputant party 02
Name:       Name:
Address:      Address:
NIC No      NIC No

   ……………………………………………………………….
   Signature of the Dispute Resolution Officer
   Name:
   Designation:
   Place:
Date:
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FORM 03

CERTIFICATE OF NON-SETTLEMENT

I the undersigned hereby declare that the dispute between the parties specified below has been 
referred to me as the “Dispute Resolution Officer” for a settlement, and no settlement in respect 
of such dispute has been possible under the Procedure issued on complaint handling and dispute 
resolution in the petroleum fuels and lubricants sector.

Parties to the dispute:

Name & address of disputant party 01:

Name & address of disputant party 02:

Matter in dispute : (in brief) :

Reference Number :

Date of referral :

Date/dates of conferences :

Reasons for non-settlement

...............................................................................
Signature of the Dispute Resolution Officer
Name :          Date :
Designation :
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FORM 04

Name of the disputant party – 01     Date:

Dispute reference number:

Director-General,
Public Utilities Commission of Sri Lanka.

REFERAL OF A DISPUTE TO THE PUBLIC UTILITIES COMMISSION OF SRI LANKA

In terms of the Procedure issued on complaint handling and dispute resolution in the petroleum 
fuels and lubricants sector, I.................... (name and designation of the disputant party -1) hereby 
refer a dispute to the Public Utilities Commission of Sri Lanka for a resolution.

I also state that despite the best effort taken by the parties in order to resolve the dispute, the 
parties were unable to come to an agreement. A copy of the non-settlement certificate issued is 
attached herewith for your information.

Details of the Disputant Party:

Party 01:
Name 
Postal Address
Contact Number

Party 02
Name 
Postal Address
Contact Number

Matter in Dispute:

Proposal for the resolution:

……………………………………………………….
Signature of the disputant party 01
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3. Complaint Handling Procedure 

3.1.  Petroleum Fuel Market 
 3.1.1. Any complaint with regard to services offer/offered for a petroleum consumer or 

any affected party, first shall be made to the immediate service provider (e.g. dealer or 
owner of the service station belongs to company/dealer). Complaints can be made 
verbally or in writing. 

 3.1.2. All complaints submitted to the immediate service provider shall be 
acknowledged. 

 3.1.3. All complaints received by the said service provider shall resolve them within 04   
days from the date of complaint received. 

 3.1.4. If any complaint shall not be resolved by the service provider within 04 days, shall 
inform complainant the reasons for it and the time need more to resolve it. Nevertheless, 
the solution of the service provider for all complaints shall complete within 08 days from 
the date of complaint received.      

 3.1.5. However, in the event, such service provider shall not provided a solution within 
08 days or complainant does not agree with the resolution provided, the complainant 
may submit the complaint to Regional Manager of the province of CPC or Manager 
(Sales), HO, Lanka IOC.  

 3.1.6. All complaints submitted to Regional Manager of the province of CPC or Manager 
(Sales), HO, Lanka IOC shall be assigned to Area Supervisors to be resolved within 14 
days from the date of complaint is submitted. If the complaint shall not be resolved 
within such time, the complainant shall be informed the reasons for it and the additional 
time required to resolve it. However, a resolution for all complaints shall be provided by 
the Area Supervisor within 28 days from the date of complaint received.  

 3.1.7. However, in the event;

  a)  Neither a resolution provided within 14 days nor Area Supervisor update the  
  complainant on status of the complaint within 14 days; or

  b)  Area Supervisor informs the complainant that the complaint shall not be  
  resolved 14 days but does not provide a resolution within 28 days; or

  c)  The complainant does not agree with the resolution provided by the Area  
  Supervisor, then the complaint becomes a dispute.

 In the event a complaint has become a dispute, petroleum consumer or any other 
affected party may request to resolve such dispute from the Regional Manager of the 
province of CPC or Manager (Sales), HO, Lanka IOC and/or the Commission. Upon receipt of 
the dispute, the Regional Manager of the province of CPC or Manager (Sales), HO, Lanka IOC 
and/or the Commission shall implement the dispute resolution procedure stipulated in 
section 4  to mediate the dispute.

FORM 05

DECISION OF THE COMMISSION

I, the undersigned hereby declare that the dispute between the parties specified below has been 
referred to the Public Utilities Commission of Sri Lanka (“Commission”) for a settlement, and as 
no settlement reached by the parties, as provisions stated in the procedure issued on complaint 
handling and dispute resolution in the petroleum fuels and lubricants sector, the panel of 
mediation made the following decision in resolving the same.

Parties to the dispute:

1. (full name of disputant party - 1)

2. (full name of disputant party - 2)

Matter in dispute: (in brief):

PUCSL Reference Number:

Date of referral to PUCSL:

Date/dates of mediation conferences:

Decision of the Commission:

……………………………………………………….
Chairman of the Panel of Mediation

Name:        Date:
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3.2. Lubricants Market 

 3.2.1. Any complaint by a petroleum consumer with regard to a lubricant product first 
shall be made to the authorized lubricants dealer of the brand. Complaints shall be made 
verbally or in writing.

 3.2.2. All complaints submitted to the authorized lubricants dealer shall be 
acknowledged.

 3.2.3.  All complaints received by the authorized lubricants dealer shall be resolved 
within 06 working days from the date of complaint received.

 3.2.4.  If any complaint shall not be resolved by the service provider within 06 working 
days, shall inform complainant the reasons for it and the time need more to resolve it. 
Nevertheless, the solution of the authorized dealer for all complaints shall complete 
within 12 working days from the date of complaint received.

 3.2.5.  However, in the event, such authorized dealer shall not provided a solution within 
12 working days or complainant does not agree with the resolution provided, then the 
complaint becomes a dispute. 

 3.2.6. If the complaint has become a dispute, petroleum consumer may request to 
resolve such dispute from the Commission. Upon receipt of the dispute, the Commission 
shall implement the dispute resolution procedure stipulated from section 4.8 to mediate 
the dispute.

 3.2.7. In the event any authorized lubricants dealer or an agent of an authorized 
distributor (on behalf of authorized dealer) has a complaint with regard to a lubricant 
product, such complaint shall submit to the Commission for resolution. 

 3.2.8. Once a complaint is lodged to the Commission, a reference number shall be issued, 
and it shall be acknowledged within five working days of receipt of the complaint.

 3.2.9. Then the investigation process shall begin by the Commission. The investigation 
process of the commission shall be objective, reasonable and conduct in good faith. It may 
be a multi-institutional task. Accordingly, depending on nature of the complaint, 
investigations may be done by the Commission through analyzing legal provisions, 
inspecting workstations of service providers with the participation of institutions such as 
Ministry in-charge of petroleum, Consumer Affairs Authority, Sri Lanka Police, Sri Lanka 
Standard Institute, Industrial Technology Institute. All complaints submitted to the 
Commission shall be resolved within 28 working days from the date of complaint received. 

 3.2.10. However, during the investigation process, if the Commission recognizes a 
dispute has occurred among parties, it shall implement the dispute resolution procedure 
stipulated from section 4.8 to mediate the dispute.

FORM 06

SETTLEMENT AGREEMENT

PUCSL Reference Number:...................................
Date of reference:.................................................

This agreement is entered into between.........................................(full name of the disputant party - 
1) and ............................(full name of disputant Party-2)..........at the office of the Public Utilities 
Commission of Sri Lanka.

Terms of agreement:
1. ..................................
2. ..................................
3. .................................
4. ..................................
5. ..................................

………………………………………………………   …………………………………………………….. 
Signature of the disputant party 01   Signature of the disputant party 02 
Name       Name    
Designation (if applicable)    Designation
NIC No      NIC No

We hereby certify that the dispute (reference number.................) between the above parties was 
resolved by mediation in terms of the procedure issued on complaint handling and dispute 
resolution in the petroleum fuels and lubricants sector. 
 

   ……………………………..               ………………………………….   ………………………………..
          Chairman    Member     Member
of the Mediation Panel of the Mediation Panel              of the Mediation Panel
 
Name:    Name:     Name:

Date:


